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Introduction

Reading This Document

This document is organized to find the information you need quickly. When reading this document online,

you will see hyperlinked topics. To

learn more about a topic, click the link.

Document Format

This document is formatted to help

Item

you quickly and easily set up your fleet account.

Format

Keyboard Keys

Mouse Clicks

Buttons, Tabs and Field

names

Page Names

Keys that you need to press are enclosed in carets.
For example: <Enter>, <F3>, <Tab>.

“Click” means you should mouse click the object or
field.

All buttons, tabs, and field names will be bolded. For
example: Click Create to save changes.

All Page Names will be capitalized but not bolded. For
example: Create User page.

Note. Notes include bonus information or shortcuts you may
want to be aware of before continuing.

Tip. Tips are alternate methods or helpful hints.

Warning. Read warnings for essential information to check
before you continue.
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Setting Your Preferences

Your fleet website can be customized to display the start page and map settings you use most often. This

helps you quickly access the information you need to best manage your fleet.

To set your site preferences:
e Click My Profile.

Wy Profile | Help | Logout

verizon

Map Vehicle Fleet Connect Reports Admin Support

Welcome: Demo Account Demo

Pacific Daylight Time

Networkfleet

e Click Edit in the Profile Section to edit the following.

o

O O O O O O

Name
Username
E-mail address
Phone
Address

Time zone

Locale — Changes language and units of measurement in application.

= Francois (Canada) displays in French and uses Metric measurements.
= English (United States) displays in English and uses Imperial measurements.
= English (Canada) displays in English and uses Metric measurements.

Demo Account Demo

Profile

Name: *

Username

E-mail Address: *
Confirmation E-mail Address: *

Phone: *

Address: *

Time Zone: *

Locale: *

Demo Account Demo
demo

noemail@networkfleet.com

noemail@networkfleet.com

Primary: (558)111-2222 Ext.
Secondary: | (555)222-1111 Ext.
Address 10 6363 GREENWICH DR
Address 2

City: SANDEGO

State/Province: California

Zip 92122

Country: United States |z|
Pecillc Standerd Tine [ 7]

English (United States) E

English (United States)
frangals (Canada)
Engiish (Canada)

My Profile

V. 07242014
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e Click Edit in the Secret Question Section to edit the secret question and answer. This may be used
for identification purposes.

Current Password

New Password ﬁ

Confirm New Password

Confirm Cancel

e Click Edit in the Password Section to change the account password. Passwords must:
o Contain six characters
o Have no white spaces
o Use only printable characters

V. 07242014
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Mapping Preferences:

These preferences determine how your fleet map will look.

e Map Type. Select from Street, Hybrid or Satellite.
o Automatically Refresh Map. This feature will regularly refresh the map view.

longer for the images to appear on the map. Set the refresh map feature to “No” to prevent this.
When set to “No”, you may manually refresh the map anytime by clicking the refresh button in the

: Warning: If the map contains a large number of icons such as vehicles or landmarks, it may take
internet browser or by clicking the map tab in the application.

e Display Landmarks. Displays all Landmarks that are selected to be displayed on maps.

e Display Geofences. Displays all Geofences.

e Display Labels. Displays Labels of Vehicles and Landmarks.

o Display Driver Name in Vehicle Label. If Display Labels is checked “Yes”, the option to also show
driver names can be checked “Yes” to also display driver names in the vehicle label. This option will
not be available if Display Labels is checked “No”.

e Cluster Vehicles and Landmarks. Arranges vehicles and landmarks within close proximity into a
“balloon” for a less cluttered map view. Zooming in or clicking on a balloon displays Individual
vehicles and landmarks.

o Display Sensor Tracks. If Sensors are installed, select which sensors are to be displayed.

e Select Your Starting Map View. The map selected displays on the Overview Map.

e Select Your Starting Manage Landmark View. The map selected displays in the Manage
Landmark page and uses the same map view list available for the Overview Map.

| Note: The default map view will always scale to include all fleet vehicles for the group displayed.
J ‘ Setting a predefined map view only displays the vehicles that are inside the mapped boundaries.

Preferences

MAPPING PREFERENCES
Wap Type: et B
Automatically Refresh Map: @ Yes Ho
Display Landmarks: es @ Mo
Displ @ Ho
Display Labels es @ No
Display Driver Name in Vehicle Label Yes No
Vehicles and Landmarks: Yes @ No
Display Sensor Tracks: Geent Sansor Track E
Select Your Starting Map View: VERIZON DEMO E
Select Your Starting Manage Landmark View: |AKE ELSINORE E
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User Preferences:

Select Your Starting Page. The start page selected is the page shown upon login. This feature is
useful for users who frequent a particular page, such as Reports or Fleet Lists.

Select Your Starting Group Name. Limits the start view to a specific group of vehicles rather than
the entire fleet.

Large List Filtering Threshold. If Vehicle, Landmark, or Geofence lists become greater than the
number entered it will switch the drop down menu to a filtered list.

Always Use SSL. Check “Yes” to always use a secure (encrypted) connection when viewing pages
within the application. If this option is set to No only certain pages will be displayed using a secure
connection.

Email Security. Check password protection is used, an Email Security Password can be set here or
if left blank the user password will be used.

Email Security Password. Set the password to use with the Email security feature. If no password
is set and Email security is checked yes, the user application password will be used.

Hide Deleted Jobs. Hides deleted jobs from the CONNECT Dispatch page. This will only appear in
fleets that employ the CONNECT for Garmin feature.

Click Confirm to set changes.

Select Your Starting Page

USER PREFERENCES

Overview Map
Venicle Dashboard | _
=
Connect Dashboard
Reports

Admin -

Select Your Starting Group Name

Large List Fitering Threshold

Always Use SSL.

Email and Alert Security:

Email Security Password:

Hide Deleted Jobs:

ALL VEHICLES

=l

Confirm Cancel

V. 07242014
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Vehicle List Navigation Panel

The left navigation panel displays the Vehicle List in the Map and Vehicle tabs. This list can be filtered to
refine the list of vehicles/assets. The vehicle or asset highlighted in the panel remains highlighted from one
page to the next, making it easy to obtain other data regarding that vehicle or asset. To view data about
another vehicle or asset, simply click on a new vehicle/asset in the list.

Vehicle List - Filter and Refine Controls
It's easy to customize the vehicle list view with the following functions.

e Click Change to display the group tree view to select a specific vehicle group to view.
o Selecting “All Vehicles” or “All Groups” will display all fleet vehicles.
e Select an Attribute to limit the list to vehicles/assets that have that attribute within the group
selected.
e Select View By to display the list by:
o Vehicle/Asset Label

. . . . . . . « . »
o Driver (Vehicles without assigned drivers will display as “unassigned”)
o VIN
o lIgnition Status
o Serial Number
o External ID
verizon Map Vehicle Fleet Connect Reports Admin Support
VEHICLE LIST Overview Map Location Detail Track Vehicles
Group ALL VEHICLES
Change * - i
Attribute All Attribute¥ paLlEe: E
A-\g 2 ALL GROUPS | romoland prnas
View by: Wehick Label 4
Bl ALL VEHICLES d HBTEs "“h
acine @ Hom.la@ @ Q @D
5000 GROUP CFean East
Acras Hemet
Select a Vehicle H & CALIFORNIA GROUP Ramona
® COMPANY SALES CAR# 1 - GROUP ABC .Qmssm m-m“‘“”’”a,&y ?“'
MPANY SALES CAR # 10 = B LOS ANGELES
LA EAST 3 o i
LA | Resarvor, E
@ COMPANY SALES CAR# 6 NEW GROUP E
& COMPANY SALESCAR#7 NEW GROUP A E
® COMPANY SALES CAR#8 B SAN DIEGO FLEET F
@ COMPANY SALESCAR#9 ?
& CONSTRUCTION FOREMAN CONNECT L
@ CONSTRUCTION FOREMAN # CONSTRUCTION VEHICLES [5] Fi
F
#® CONSTRUCTION FOREMAN # DELIVERY VEHICLES Fanch E —
2 B ENGINEERING FLEET )
& cong AN !
CONSTRUCTION FOREIAN FNANCE FLEET \
3 Murrieta
® CONSTRUCTION FOREMAN # HEAVY DUTY parie %,
N METER REPAIR GROUP - k-
& CONSTRUCTION FOREMAN # =] |
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o Further refine the Vehicle List by entering characters into Refine List. For example, typing CONST
filters the list to include all vehicles on the list that begin with CONST.

e The asterisk (*) is utilized as a wildcard in the Refine List and filters list to anything that contains
consecutive characters entered following the wildcard. For example, typing *SALES filters the list to
all vehicles on the list that have SALES anywhere within the name.

F r
VEHICLE LIST VEHICLE LIST
Group: ALL GROUPS S ALL GROUPS
Change Change
Aftribute: Al Attributes EI Aftribute: Al Attributes El
View by: Vehicle Label ] View by: Vehicle Label [

Refine: Refine:

Select a Vehicle Select a Vehicle

ap
ar

# [CONSTRUCTION TRUCK #1 | a & conpanysaLEsbar# 0 n
@ [CONSTRUCTION TRUCK # 9 @ COMPANY SALES EAR#38
# |CONSTRUCTION TRUCK # 8 # COMPANY SALES EAR#7
# |CONSTRUCTION TRUCK #7 @ conPANY SALES AR #6
® |CONSTRUCTION TRUCK # 6 # COMPANY SALES EAR#5
@ |CONSTRUCTION TRUCK # 5 @ COMPANY SALES AR # 4
# |CONSTRUCTION TRUCK # 4 ® COMPANY SALES AR # 3
® |CONSTRUCTION TRUCK # 3 # CONMPANY SALES FAR# 2
# |CONSTRUCTION TRUCK#2 | = @ conPany sALES AR # 10
@ |CONSTRUCTION TRUCK # 10 @ COMPANY SALES AR # 1

e Theicon to the left of the vehicle corresponds with the vehicle or asset icon on the Overview Map
which indicates the current status of the vehicle or asset. Please refer to the map legend for
definitions of the icons.

e Click on a vehicle in the list to navigate to the Location Detail page for that vehicle or asset.
o This function also refreshes the data on the current page for that vehicle.

e Hover your cursor over a vehicle or asset on the list to display corresponding summary text on the
Overview Map.

10
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Overview Map

The Overview Map displays vehicles in real time. The map opens to the user’s preferred map view and
vehicle group and can be changed to any map view or vehicle group that you have permissions to view.

Map Adjustments

The map can be zoomed in or out by using the zoom tool. Click the + or — to zoom the map in or out or drag
the zoom slider up or down to zoom the map incrementally. Double-click on the map area to center and
zoom. Click and drag the map to pan in any direction.

VEHICLE LIST Overview Map Location Detail Track Vehicles
Group: ALL VEHICLES
Change Juniper X
Attribute: r =+ Jnotand Fprings £ =
2 All Attributes E] - ; 5
. Heme ““%
View by: Vehicle Label ( '9'3”“ %@ ridoy,
Vehicke Label [] _b @ ? D
: Green East
Refine: E ? Acres Hemet
. 1 Ramona
Select a Vehicle $ 5 E‘g Y. ol
_;__) \ ster pom® oy,
- # - .
- #10 =] g g
=] 2 Dramond, B
- # 4 ® Valley,Lake, i
- #3 P Resarvor, E
& COMPANY R#4 : :
# COMPANY SALES CAR#5 = H
& COMPANY SALES CAR#6 §
& COMPANY S #7 =
& COMPANY #8 E
@ COMPANY SALES CAR#9 ©
= &
@ CONSTRUCTION FOREMAN 215 &
@ CONSTRUCTION FOREMAN # &
French
10 valley ! Sage
@ CONSTRUCTION FOREMAN #
: -
# CONSTRUCTION FOREMAN # P oauriew %
3 Hot )
# CONSTRUCTION FOREMAN # ke 1 %
P o © ;|
&
@ CONSTRUCTION FOREMAN #
5 >
@ CONSTRUCTION FOREMAN# | + ©2013 Networkfleet - Map data ©2013 TomTom @"’
11
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Right Click Functionality

Right Click on a point on the map for short cuts to the following activities:

e Create Landmark — Navigates to the landmark editor and captures the coordinates of the mouse’s
location as the Landmark. This option only displays if the user is permitted to create landmarks.

e Create Geofence — Navigates to the geofence editor and captures the coordinates of the mouse’s
location as the Geofence starting point. This option only displays if the user is permitted to create
geofences.

e Directions from here — Navigates to the Driving Directions page and captures the coordinates of
the mouse’s location as the routing start. This feature is described in this document under Driving
Directions.

e Directions to here - Navigates to the Driving Directions page and captures the coordinates of the
mouse’s location as the routing destination. This feature is described in this document under Driving
Directions.

e Closest Vehicle - Navigates to the Find Closest Vehicle page and captures the coordinates of the
mouse’s location and finds the ten closest vehicles or assets to those coordinates. This feature is
described in this document under Find Closest Vehicle.

wWay
Create Landmark M

cad Create Geofence
— Klin

7| Directions from here

Directions to here [/

Closest Vehicle

@

Right Click on a vehicle or asset for additional short cuts to the following activities:

e Dashboard — Navigates to the Dashboard which provides a summary of vehicle or asset data
including last five stops, last GPS message, current performance and alert status.

¢ Vehicle Profile — Navigates to the Vehicle Profile which displays vehicle or asset details including
year, make and model, odometer, assignhed groups and attributes.

e Location Detail — Navigates to the Location Detail page.

?DESHDDEI’U

Vehicle Profile

=7

Location Detail

Directions to here
Directions from here
Closest Vehicle

Create Landmark

Create Geofence

12
V. 07242014



Verizon Networkfleet
User Guide

Map Views

The map can be displayed street view, satellite view, or a hybrid of the two.

Street Map View

Overview Map

Satellite

MAP CONTROLS

OverviewMap  Location Detail _ Track Vehicles
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Map Controls

The map initially displays using the preferred settings configured in My Profile. The map view may be
adjusted at any time using the Map Controls.

Overview Map Location Detail Track Vehicles

Overview Map

Juniper x = saddle 5
+ Jmoland Seros z Cove =L Street  Hybrid = Satellite
3 N Fem Country-Club-
i Homeland @ Hemet qﬂ!@ rida g, T el
15 Green Q East ? Tt |y
: ACTas Hemet
. Ramona
B — m
25 B..® oo, e
enf. ¢ 9 -
@ Voot f ey
: Resarvor. ! $%,
] 2 5
& i s
:J %’ 5%”\.‘”\1“’\"‘
& — National MAP CONTROLS
7 X
* Customize Map:
o] 5 Show Labels: [ | Show Clustering: [ | Show Landmarks: ||
&
3 ] Show Geofences: || > | Savethese settings
Frencl
valley = to My Profile
! N Landmark Type: Al Lanamaris =
B Map View:  All Vehicles =l Map Type: Strest =]
B Murrieta C"Q
5,
L serings } Save Map View: Launch Full Screen Map
w 5" Name: Description:
Submit > | View Map Legend
©2013 Networkfleet - Map data 2013 TomTom
e Check Show Labels to display vehicle, asset, and landmark labels.
e L ]
Ills . .
E | Street Hybrid  Satellite
Bundy-Canyon Rd

@
Elsinore 3

Union
High School

it
&
g
o,
Q{:””
%
FLEET VEHICLE # 93 @
2 o
i,
L
%

Clinton-Kelth-rRd

V. 07242014

R yelth Rrd
Cavid &
Brown Middle ] r
School o &
B o 3 @
; o § [
K, g ‘
g o, 5 Glen|Arbor = &
& %, 1) Park e &
7N L
@ &
Mountaln % FLEET VEHICLE # 100
Pride’ Park ‘?“L 3
K s
T s 7 [
-
%y, \ . £
B | - CONSTRUCTION FOREMAN # 8|5
Networkfleet - Map data ©2012 TomTam %y D & I rat ' MAP CONTROLS
14



Verizon Networkfleet
User Guide

Check Show Clustering to show pins or balloons which represent two or more vehicles or
landmarks that are close to each other.

Clustered vehicles and landmarks will appear independently as the map zooms closer.
Individual labels of vehicles and landmarks can be viewed by clicking on the balloon.
Click on any vehicle or landmarks within a balloon to center the map on the object.
Vehicles are clustered in gray pins.

Landmarks are clustered in blue pins.
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Check Show Landmarks to display landmark symbols on the map. Landmark names will only
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Check Show Geofences to display geofences on the map. Geofence names are not displayed.
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Click Save these settings to My Profile to save the map configurations to your profile.

Y EeiTaine }
h National MAP CONTROLS
74 Frrast

Customize Map:
Show Labels: [ |

Show Clustering; D

Show Landmarks: D

X

>

Save these settings
to My Profile

Launch Full Screen Map

Show Geofences: ||
Landmark Type: = All Landmarss =]
Map View: = Al Vehicles [=]  mapType: Ste=t =
Save Map View:
Name: Description:
Submit

> | View Map Legend

automatically be set to All Landmarks until another selection is made.

Landmark Type: |

All Landmarks

Map View:

Bave Map View:

Nam

All Landmarks
Ajrport

Bank

Branch Office
Cemetery

Centers

Church

Clinics

Construction Site
Customer

Customer - High Priority

Amusement

[=]

-

m
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e Select from the drop down in Map View to reset the map to a previously created map view. This will
scale to the confines of the map view regardless of where vehicles are located. This will not reduce
the number of vehicles on the left navigation list so you may see vehicles on the left navigation list
that do not appear on the map.

Customize Map:
Show Labels: [ Show Clustering:

Landmark Type: Al Landmarks |Z|

|Map View:| CALIFORNIA, VIEW [=] Map

— | All'Vehicles
Save Map View: |5 BOROUGHS

CALIFORNLA VIEW

DALLAS

DFW METROPLEX

EASTER MUNICIPAL WATER

EASTERN MUNICIPLE WATER DISTRICT
FLEET WEHICLES

Nam

Save Map View

The Save Map View function allows you to create a new map view right from the overview map. Once
created, a map view can be used as your starting map view in the My Profile, preferences section. Follow
these steps to create a new map view from the overview map.

1. Adjust the overview Map to the desired map view.
2. Expand the Map Controls.

3. Enter in the desired Map Name.

4. Optionally, enter the Map Description.

5. Click Submit.

o
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By 4 e S
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g :: oy;"
? P MAP CONTROLS
X
Customize Map:
Show Labels: [ show Clustering: [ show Landmarks: ||
Show Geofences: | | > | Save these settings
to My Profile
Landmark Type: = All Landmarks =]
Map View: = All Vehicles [®]  MapType: Stest =
Save Map View: Launch Full Screen Map
Name: DIAMOND LAKE Description: CA
M > | View Map Legend
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Full Screen Map

Click Launch Full Screen Map to open a full screen sized map in a new window. The map will remain in the
new browser window even as you navigate to different areas within the website in the other browser window.

Map Vehicle Fleet Connect Reports Admin Support

§\

o
Networkfleet ; [ o
e 3 )
® ¢
= o
i
.
- ® \
) - o o
e g . & . e
. & F
o
: ®
. »
@
c] o |

First Window

Second Window

Map Legend

Click View Map Legend to see definitions of vehicle and asset icons and cluster pins.

Vehicles

Indicates the caris ON

(Satellite)
? Indicates the caris Idling

(Satellite)
q"" Indicates a cluster of 2-99 vehicles
ﬁ Indicates a cluster of 1000+ vehicles
Landmarks

? Indicates a cluster of 2-99 landmarks

Assets

@

Indicates the assetis Moving

Sensors

Q Indicates the sensoris ON

! E Indicates the car is OFF

(Satellite)

Y Indicates the latest key-on vehicle message is

. more than 30 minutes old
(Satellite)

? Indicates a cluster of 100-999 vehicles

i
The ON icons make use of black arrows to show
the heading direction of the vehicle

& Indicates a cluster of 100-999 landmarks M Indicates a cluster of 1000+ landmarks

@

Indicates the assetis Stationary

Q Indicates th sensor is OFF

@ Indicates a cluster of 25-99 sensors

Close

V. 07242014
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Location Detail

Location Detail provides key information regarding a vehicle’s current location. In addition to a small map
view of the current location, the following is also displayed.

e Vehicle Label
e Assigned Driver — Displays currently assigned driver (if any).
e Last Update — Displays time and date of the last GPS position update for the selected vehicle.

e Ignition Status — Displays an icon which indicates a vehicle’s ignition status. The icons used are the
same as the map vehicle icons.

e Speed — Displays current vehicle speed.
e Location - Displays current vehicle location including nearest cross street

e Landmarks - Lists any and all Landmarks that the vehicle is at (within the radius or perimeter of).

Welcome: Demo Account Demo
Pacific Daylight Time

Map Vehicle Fleet Connect Reports Admin Support Networkfleet

Overview Map Location Detail Track Vehicles

Location Detail
OPERATIONS VEHICLE # 4 TRUCKER, TONY (Last Updated: 9/26/13 2:29 PM )

Ignition / Speed: ® Off/ 0 mph Location: Menifee, CA 92584 US Nearest Cross Street:
Landmarks: Water Plant 542

-~ . £ = ~ g |
©2013 Networkfleet - Imagery ©DigitalGlobe, Inc. All Rights Reserved - Map data 2013 TomTom MAP CONTROLS

19
V. 07242014



Verizon Networkfleet
User Guide

Track Vehicle/Asset

The Track Vehicle/Asset page provides a visual account of where a vehicle or asset has historically
travelled. This page is available under both the Map and Vehicle tabs. The Vehicle/Asset Track presents a
breadcrumb trail of a vehicle or asset’s path as well as line by line detail. Select one vehicle or track up to five
at a time to compare routes and stops.

Track Vehicle Features

e The current date is tracked by default. If the vehicle or asset has not been used in the current date, it
displays the last date the vehicle or asset was used within the past 90 days.

e Use the drop down Set Window to select a different track period or use the Start Date and End
Date fields to select a specific window.

e Click Submit to institute any date or time window changes.

Welcome: Demo Account Demo
Pacific Dayight Time

verizon Map Vehicle Fleet Connect Reports Admin Support Networkfleet
VEHICLE LIST Dashboard Track Vehicles Performance Alerts Diagnostics Service Roadside Profile
EETE ALL VEHICLES Track Vehicles
Change
Attribute: JRpT— E| Manage Vehicle Track
W verice Lavel [=] StartDate:  9/24/13 = 12aM [¥] 00 [=] Enapate: 912513 = 2an @] o [=] |
Refine:

Track Multiple Vehicles: [

Last Hour " %, ¢ street  Hybrid  satellte
Select a Vehicle s A et ours el § o, :
” COMPANY SALES CAR # 1 - t“a‘t:’;za o f o
T ast Seven Days : ®
= San
= 5 £ huevo Ra — Huevo Rd g

Suftang
Iake

® COMPANY SALES CAR #9 ] @

& CONSTRUCTION FOREMAN odz) T

@ CONSTRUCTION FOREMAN # e -
10 Forris

& CONSTRUCTION FOREMAN #
2

& CONSTRUCTION FOREMAN #
3

& CONSTRUCTION FOREMAN #
4

@ CONSTRUCTION FOREMAN #

P———

& CONSTRUCTION FOREMAN #
6

& CONSTRUCTION FOREMAN #
7

® CONSTRUCTION FOREMAN # z i o p
s o 2 winchester Sultmgi® %

Falifornia «
©2013 Networkfleet - Map data ©2013 TomTom Creok O

ngon MAP CONTROLS
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e The GPS position detail section initially displays stopped GPS points only.
e Click the View dropdown and select All Trips to expand the detail list to show all GPS points.
e Select any one trip to expand GPS points for that trip only.

e Select Show Route Lines to display route lines on the map.

o= =
\-,.X Romaland g
2 g
i oy 2
; K‘\ coral st
NS g
e, Bice Topaz DT -
\ 2
sy
S, 2
Eoe 3
Mapes Rd Mapes Rd Cl Mapes Rd - Mapes fd
©2013 Networkfleet - Map data ©2013 TomTom & 2 = 5 MAP CONTROLS
= b E) g
COMPANY SALESCAR#8 X
View: Select a trip El
Show Route Lines Show addresses for positions through Submit
Humber of rows displayed per page:
7 rowqs} found. Displaying row 1 to 7, page 1/1
0 &
Trip Position Driver Max Average Current Odol Ignition Latitude/Longitude Message Time Sensor Heading Address Landmarks
@ 2 6-10 Unassigned 37 10 0
@ 1 1-5 Unassigned 42 10 0
5 Unassigned 25 14 0 /I -117.18528 - - Perris, CA 92585 US Medical - Hospital A
4 Unassigned 42 25 6 ! -117.187342 - N Get Address
3 Unassigned 22 10 0 - - Get Address
2 Unassigned 5 5 5 ! -117.186773 - - Get Address
1 Unassigned a 1] 0 I -11787058 - - Get Address
Humber of rows displayed per page:
7 rowqs} found. Displaying row 1 to 7, page 1/1
0 &

21
V. 07242014



Verizon Networkfleet
User Guide

Track Map Controls

Map Controls allow the user to customize how the track page looks and feels. Preferences can be saved

and will apply each time you log in. Most of the map controls are the same as in the overview map. The
differences are defined below.

e Adjust Point Density to display greater or fewer GPS position points on the display map, based on
zoom level.

o All Stops will always be displayed.
o Idle stops will always only display the first idle point

o Roll or hover your mouse over any consolidated GPS point to see information for other
points not displayed.

More Density Less Density
T :
*A.%% o ) & o e
b @ - Seringa
S0 e
o oo s vt R " 3
Jacin v Springs san
Reswvor Speing R
- k ,
@ 'S Q!u ? "é‘" wIwS Q COMPANY SALES CAR® 1
i Trip t
san k- ] Slamese
sScints 2oings g }=| oavenor
tHan R 9 §— n
W Tth St WS t 3 i 5 £
Q Q Q ? g =% ; ® ~ 1 Other GPS Fuces:
sonace, @ @) e (D) e EI ek ol
[ 4. ,‘ & . !
8 2z 23 % s 3 il e
~ "y -
2 1 .0 4 e
Customize Map:
Adjust Point Density: More Less | 3| Save these settings
10 My Profile
Show Labels: Show Chustering: Show Landmarks:
Show Stops Only: Show Geofences:
Map Type: vt (W > View Map Legend
X
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e Check Show Stops Only to limit the display to only stop events.

o A vehicle stop indicates that the vehicle is keyed off.
o An asset stop indicates that the asset is stationary.
=T oy P
“hke ot e e mtsan e
= Nuevo i B stalekerk
: Jacinto
=) - . S
Rompbland sprind Réseration S
“, v:ﬁg‘y
Hemat %
Homeland 2ot Floriday, iy
S cast MAP CONT
L Heémet
) z | Customize Map: 24
w\ TR Quall § L §
& Valley & W winchest
§, SPrings PN
x 2 \ .
g at \\\\ & Ma\n\ifea Adjust Point Density: More Less > Save these settings
b to My Profil
& E\sl‘r:\gr“e_‘\‘ “[‘a\fg Show Labels: D Show Clustering: I:l Show Landmarks: D P

Efsinoe
<D} akeland k-4 Y Scott-Rd Map Type: = > | view Map Legend
|2013 Networkfleet - Map data ©2013 TomTom

Trip Options

e Select a Trip from the route drop down to limit the map to a specific trip.

o

Selecting a specific trip will also expand the GPS position points in the list

e Click Animate to trigger a point-by-point, animated route. Each GPS point will display maximum
speed, date and time, in the order driven.

Modjeska
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Hills
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CONSTRUCTION TRUCK # 8 X
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View] All Tri

[] s

14 row(
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Unassignad 5

- I mate I

Current [mph) Odometer [mi}

15 149.610.6 ]
] 149.603.3 -
] 149,602.9 -
o -
0 -

Hanchester-Rd

French
wvalley

Ignition ~ Lafitude/Longitude

22.760284
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1848

33 7

2o Mountain
Bowl Center
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sage Pinyon.
Pines
Anza
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Lake
Riverside
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MAP CONTROI

Show addresses and landmarks for positions through

Expand Trips

Collapse Trips

Number of rows displayed per page: 50 |Z|

Message Time Sensor Heading  Address

TI24/14 2:17:40 PM
26849 Hull St
Menifee, CA 82585 US
Hull 5t

Menifee,

TI24114 2

232 PM

28

Ti24/14 1:24:48 PM

Ti24/14 12:04:21 PM

T/24/14 11:41:07 AM

arks

Medical - Hospital A
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e The vehicle/asset track table data shows each GPS point from most recent to first for the date range
selected.

¢ Addresses and Landmarks are shown for all key off/stationary events only.

o Click Get Address in the right column to display an individual key on or moving GPS
address.

o Click Get Landmarks in the right column to display an individual key on or moving GPS
Landmarks.

o Display multiple addresses and Landmarks by entering a range of line numbers in the fields
below the map. Enter the lowest number in the first field and the higher number in the
second, and then click Submit.

e Each row in the vehicle track table represents a GPS position update. The data columns are as
follows.
o Trip — Expand or collapse each trip (key on to key off event)
Position — GPS Position number in descending order.
Driver - Driver assigned to the vehicle (if any).
Max — Maximum speed between current and previous GPS position update.
Average — Average speed between current and previous GPS position update.
Current — Current speed at the time of the GPS position update.
Odometer — The vehicle’s odometer reading at the time of the GPS position update.
Ignition/Status — Displays if a vehicle was keyed on and moving, (green circle), keyed on
and idling, (blue circle), or keyed off and stopped, (red square), or if an asset was stationary
(purple diamond) or moving (orange diamond).
Latitude/Longitude — Vehicle latitude and longitude coordinates.
Message Time — GPS message date and time.
Heading — The vehicle’s compass heading, if moving.
Landmarks - Lists any and all landmarks that the vehicle is at (within the radius or
perimeter of).

O O O O O O O

o O O O

Note: Odometer, Speed, Ignition Status and Heading information is not displayed for Assets.

CONSTRUCTION TRUCK #8 X

View: All Trips E Animate Show addresses and landmarks for positions through [ Submit ]l
|:| Show Route Lines Expand Trips Collapse Trips
21 row(s) found. Displaying row 1 to 21, page 111 1 Number of rows displayed per page: 50 |Z|

Tip Position Driver Max (mph) Average (mph) Current(mph] Odometer {mi) lgnition Latitude/Longitude Message Time Sensor Heading  Address

33760284 /-117.126915

- 233.72056/ -117.20182

5/-117.201848  7/24/14 1:24:48 FM

- 33.76064 / -117.188204 7i24/14 12.04:21 PM Medical - Hospital A

- 33.76084 / -117.186204 7i24/14 12:04:21 Medical - Hos|

- 33.758364 /-117.1873242 7i24/14 12:02:15 FM - N Get Landmarks

AMTABSTOS  7i24/14 12.01:14 PM

Get Landmarks

Get Landmarks

Get Landmarks

7i24/14 11:55

Get Landmarks

7i24/14 11:53:56 AM Get Landmars

/24114 11:41:07 AM e e

24
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Multi-Track Vehicle/Asset

The Multi-Track Map allows you to chart historical track data for up to five vehicles at one time to compare
and view their routes on a map.

e Check Track Multiple Vehicles to enable the multi-track feature.
o Select up to five vehicles by clicking on the vehicle/asset in the left list.
o Each vehicle’s track will display on the map with each GPS position highlighted in a different
color halo.
VEHICLE LIST Dashboard Track Vehicles Performance Alerts Diagnostics Senvice Roadside Profile
Group: ALL VEHICLES Track Vehicles
Change }

Attribute: A ks EI Manage Vehicle Track =
View by: Venick Label 2] StartDate:  0/26/13 = 12aM [@] 00 [¥] Endpate: 927113 = 1240 [ oo []
Refine: Setwindow  [¥] Submit
Select a Vehicle s ; i) (' e “ .- o » y . Gruchen street Hybrid | Satellite
= coumvancsomso [ I @]
® COMPANY SALES CAR #2 o ] b
EBCONPANY SALES CAR #3 o \ i & vover
® COMPANY SALES CAR#4 A \
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JcoiPANY SALES ChR 6] ] \ @
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® COMPANY SALES CAR#9 E @D 2 b} & 3
® CONSTRUCTION FOREMAN :J z gg ? g:‘ﬁ,é Diamond U i z Acante Dr Al
- ;:OCNSTRUCT\CH FOREMAN # i 9 % 1 Baront:Rd -4 E Citation Ave a Dr
@ CONSTRUCTION FOREMAN # 2 " T . il A Wettonhd: i =

& w <, H
# CONSTRUCTION FOREMAN # B aim A S e DeCotes H

The vehicle track data table is available for all vehicles but only one vehicle at a time.
Click on a vehicle label in the header bar to display vehicle track data for that vehicle.
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@ COMPANY SALES CAR#3 %

@ COMPANY SALES CAR#6 X

@ DELIVERY TRUCK#1 X

View: Selectatrip

[] show Route Lines

Position

2]

3 row(s) found. Displaying row 1 to 3, page 1/1.

Average

Current Odometer

Ignition

Latitude/Longitude

@ DELIVERY TRUCK#10 X

Show addresses for positions

Message Time

Sensor

through Submit

Number of rows displayed per page: 50 [¥]

Heading Address Landmarks
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] 3 12-14 Unassigned 14 1 0 917128 -

e 2 4-1 Unassigned 56 28 0 91,7128 -

(4] 1 1-3 Unassigned 26 4 0 91,705.7 -

3 row(s) found. Displaying row 1 to 3, page 1/1. Number of rows displayed per page: 50 E]




Verizon Networkfleet
User Guide

Driving Directions

This feature provides detailed routing guidance and turn-by-turn instructions between two or more points on a
map.

1. Select the preferred point “A” routing Start option by selecting one of the following location types.

e Landmark - Select from a list of existing landmarks.

o Refine the landmark list by entering characters into Refine List.

o Other landmark filters can be used by clicking the funnel on the right of the list. This will
expand the filters to include landmark type, category, and landmarks with or without
geofences.

o The refine field can be used by name or external customer ID.

v

o The expanded filter can be collapsed once used by clicking the X at the top, right.

Type: Al
Category:  All Categories
Has  With and Without Geofences (All)

Geofence:
Refine by: Name

E E = | E]

Refine:

e Address — A full or partial address may be used.

e Vehicle/Asset - Select from a list of existing vehicles/assets. Further refine the vehicle list by group
or by entering characters into Refine List. The asterisk (*) is utilized as a wildcard in the Refine List
and filters the list to anything that contains consecutive characters typed following the wildcard.

¢ Coordinates - A longitude and latitude may be entered or select the coordinates by right-clicking on
the map.

2. Click Submit if the routing start is an address or coordinates. This button will not appear when choosing
a landmark or vehicle/asset as selecting from the drop down will submit that item.

A START

Vehicle/Asset El

e Location Type

Coordinates

Refine:

9983544604
PANY SALES CAR#
COMPANY SALES CAR # 10

m »

COMPANY SALES CAR # 2
COMPANY SALES CAR # 2
COMPANY SALES CAR # 4
COMPANY SALES CAR# 5
COMPANY SALES CAR # &

Submit
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3. Select the point “B” routing Destination option by selecting one of the following location types.

Landmark - Select from a list of existing landmarks.
Address — A full or partial address may be used.

Vehicle/Asset - Select from a list of existing vehicles/assets. Further refine the vehicle list by group
or by entering characters into Refine List. The asterisk (*) is utilized as a wildcard in the Refine List
and filters list to anything that contains consecutive characters typed following the wildcard.

Coordinates - A longitude and latitude may be entered or select the coordinates by right-clicking on
the map.

4. Click Submit if the routing start is an address or coordinates. This button will not appear when choosing
a landmark or vehicle/asset as selecting from the drop down will submit that item.

V. 07242014

B DESTINATION

Landmark El

Choose Location Type

Refine: || Address

VehiclelAsset

Coordinates

Customer C

Customer X —
Customer XD =
Customer XR3

Customer ZX

D&B Systems -

| Submit
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e Once the point “B” destination is submitted driving directions appear in turn-by-turn format and are
also mapped for your convenience.

e The turn-by-turn directions provide Total Trip Distance and Total Travel Time.

e The mapped route is represented by a route line and each step in the turn-by-turn directions is
indicated by a yellow pin. Hover over the pin to reveal the written step.

Driving Direc
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i a5 Duration: 26 seconds H
? COMPANY SALES CAR # 10: # Statson awe
. Perris, CA 92585
4 Double Ramona
Narth Golf ) Butte Seven [
Total Trip Distance: 16.7mi Coursel | 5 Fark b e
Total Travel Time: ) \\ . o
& e winchester P—
=0 § Lo s :
E |Countryclup) /
4, X
1 Proceed east on Trumble Rd 0.0 mi il 5 \\ s oo EniGon! Py
\ e e
2 Tum right on Trumble Rd 0.1 mif , . & ¥er-pg—pom enigon|-#* % d
Turn left on Highway 74 / Matthews Rd / Pinacate t rd - 4 |
: 07 mi wewport-Rd=menifee : ] 9
ioy, Lake,
4 Turnright on S State St/ County Hwy-R3 127 mi ® Reservor,
5 Tum right on Palm Ave 27 mi ‘Eiﬂ“f.?" |
215} c Club,
6  Arrive at your destination 05 mi ountng'”
o Bal Hemet [ 02543 ) MAP CONTRC|

e Additional destinations may be added by clicking the plus sign in the destination line where you
would like the next destination to follow.

B DESTINATION +

e Destination details may be edited by clicking the pencil icon on the destination line.

B DESTINATION *+

e A Destination may be removed by clicking the X icon on the destination line. This option will only
appear when 3 or more destinations are displayed.

B DESTINATION X & %/
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e Destinations are sorted in alphabetical order and the order may be changed, one position at a time,
by clicking either the up or down arrows.

A START 2 @ 7|

COMPANY SALES CAR # 10
Perris, CA 92585
33.781778 /-117.18528

B DESTINATION

Customer XYZ
Hemet
, CA 82543
33.708423 7 -116.979545

C DESTINATION 5 @ %

Customer XD
28862 11th St
Warm Springs, CA 92532
33.700482 / -117.342017

e Click Options to customize routing to all destinations:

C DESTINATION O

Customer XD
28862 11th St
Warm Springs, CA 92532
33.700452 /-117.342017

DIRECTIONS
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e Select one Route By option.
o Shortest Time

Shortest Distance

More Freeways

Avoid Freeways

No Freeways

o O O O

¢ Additionally, you may select any combination of these Avoidances.

o Highways
o Ferries
o Tolls
o Tunnels
o Bridges
Hide Options
Route By: Avoidances:
I.é.l Shortest Time D Highways
I.:_.I Shortest Distance l:‘ Ferries
() More Freeways _
= liz
() Avoid Freeways D ¢
() NoFresways [ Tunneis
|:| Bridges
? COMPANY SALES CAR # 10:
, Perris, CA 92585
Total Trip Distance: 16.7mi
Total Travel Time:
33m
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Find Closest Vehicle

Use Find Closest Vehicle to quickly and easily identify the fifteen closest vehicles/assets to a selected
destination. An optional feature will display most recent last stops of each vehicle. For example, this can aid
in determining the most appropriate vehicle to dispatch based on how many stops a specific driver has made.

1. Select the preferred Destination Type from the Point of Interest options.

e Landmark - Select from a list of existing landmarks.
o Refine the landmark list by entering characters into Refine List.
o Other landmark filters can be used by clicking the funnel on the right of the list. This will expand
the filters to include landmark type, category, and landmarks with or without geofences.
o The refine field can be used by name or external customer ID.

o The expanded filter can be collapsed once used by clicking the X at the top, right.

Type: Al [=]
Category:  All Categories |Z|
Has  With and Without Geofences (All) |Z|
Geofence:
Refine by: Name |Z|
Refine:

e Address — A full or partial address may be used.

o Vehicle/Asset - Select from a list of existing vehicles/assets. Further refine the vehicle List by group
or by entering characters into Refine List. The asterisk (*) is utilized as a wildcard in the Refine List
and filters the list to anything that contains consecutive characters entered following the wildcard.

e Coordinates - A longitude and latitude may be entered or select the coordinates by right-clicking on
the map.
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2. A vehicle list shows the fifteen closest vehicles in order of closest to farthest.
e Optionally, refine the list by Group and/or Attribute.

e The map presents the preferred destination as well as the listed vehicles and their status.

Find Closest Vehicle

LANDMARK + @ i T sve | rora | saeine
n : W Esplanade-ave - & ¢sbianedive .
Customer XYZ . £ g ! £ Commonweakh Ave
Hemet 1 s @ %
. g Eaton-Ave £ %,
1 4 @ @ %
= 1 W-Fruitvale Ave: b . CedarAve:
] I P !
& wmenko Ave W Menlo Ave cematery - S O
CLOSEST VEHICLE | options | == | i i P ¢ %
S Country i 3 i, g & X
: g g g 3 ® i o S
] * z i o Packave
=) @ P e Y D —t ey wwalpirsda e
Group: | ALL VEHICLES i Acacta
daie
= @@ @® SRl hat
ance +
IR o Il (BT o1 g
Attributes || Attributes [~] s 4 ;‘! g £
4 g ) 9
] $ @ F & a
- g 4 5 9
©  POOLVEHICLE # 16 (12 Stops, 04m) @ 4 H 9
© 9988542386 (21Stops) 14(mi) @ wstetson ave 2 stetson-ave Setson Ave
Heme
High
© POOL VEHICLE #29 (7 Stops) 2(mi) @ <ol
-
o ®
© F2s03 3m) @ - o
©  POOLVEHICLE#24 31(mi) @ West
High School
© OPERATIONSVEHICLE#5 43(m) @
% W a,
> = e
FLEET VEHICLE #82 43(m) @ e oy,
i,
© FLEETVEHICLE#26 43m) @ o %
& Simps
© FIELDENGINEER#9 43(m) Q < meson
&
o
© FLEETVEHICLE#35 43m) @
‘Domenon: Pkwy Hl
POOL VEHICLE #20 43m) @
© TECHNICIAN#9 44(mi) @
© FLEETVEHICLE#52 4.8 (mi

-
o
‘ NOTE: The point of interest type can be changed at any time by clicking the Change button.
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e Click on the blue plus sign to expand to view that vehicle’s recent stops.

e Options for recent stops (within the past 24 hours only) can be set as follows:

o Include Idle Stops — This is set to include any idle stop of 1 minute or greater but can be set for
1, 3,5, 10, 15, 30, or 60 minutes or de-selected.

o Maximum Number of Stops — Is set to 50 but can be set from 1-100.

o Stops of a Certain Duration - This is set to include any hard stop of 1 minute or greater but can
be set for 1, 3, 5, 10, 15, 30, or 60 minutes or de-selected.

o Stops Starting From — Stops in the past 24 hours are displayed but any start time within the
past 24 hours can be set.

Find Closest Vehicle

I o 5 -
LANDMARK + H 2 3 Street | Hybrid | Satellite
t i @ -
Customer XYZ i —weslanadeve: Eespanadiive 3
. e mmonmeatn Ave
= 2 — H %,
i z 1 o,
N L WFruitvale Ave @ tedarave
CLOSEST VEHICLE Hide Options . 4 Hemet L
- e Mengave WenenioAve cimatery 4Ly Y
N S ! I ! ig s 3 H
Showing Stops From:  2012-10-01 00.00:00 AM FOT acountry i ] £ P H
2 g Lt § B g ® ;o feae :
Inclue e Stops - Idle Duraion s 1 [ mins ® H [N T IS H :
& # 1 2 parcve:
WMaximum Number of Stops : | 50 [¥] @ 2 Flors ve £ Flonda Ave.—Floridaave £
Stops of a certain duration : | 00 [] mins @ @ East
Hemet
p— @ aplferae g
Stops Starting From: | 00 [¥] . @ I I g H
L z - - : H g H i
Submit 7 F 7 i 3 ]
/ P g il POOL VEHICLE # 29|
3. n Stetsan-ave Set|  Unassigned
Group:  ALL VEHICLES o HemsE
P 2
Chenpe o
o e
Attributes: 4] Atirbutes =l 2
e et
@ "~ righ Seheol
POOL VEHICLE # 16 (12 Stops) 0.4(m) @ - o “
P R0, g
p o = e ]
© g8ss42386 (21 Stoosy ragmy @ |l L o i :
ey,
© POOL VEHICLE #29 (7 Stops) 2(m) @ & £3
Address: 26739 Hemet 5, East Hemet, CA 92544 US | & By e
1] Time: 2013-10-01 12:04:18 P Duration: 40m £ &
Landmarks Tomengonl Preiy g
Address: 23625 Tapatia Rd, Perris Valiey, CA 82543 US i
2 ] T 310-01 10:47:58 AW Duration: 40m
Landmar -
Address: uniper Flats R, Homeland, CA 52548 US ©2013 Networkfleet - Wap data 82013 TorTom T IS
Time: 2013-10-01 10:18:13 AH Duration: 14m (idle
Stop
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3. Click on any vehicle in the list to route that vehicle to the destination.
e To select a different vehicle, click Change to navigate back to the previous vehicle list.

e Click Add to Driving Directions to use this start and end point in the Driving Directions feature.

Find Closest Vehicle
S 8

T @ Fe T @ QY Wrordaave (74) (79). IR QG AT e DY) o
LANDMARK 9 S I Bl Street  Hybrid
W “ @ a Hemet g -8l e Kimbat Ave— acacia 1l
5 7 b siomrs 4 | |5 5| e Revere ave
@ @@ Wi wve wacach ez aledlcenter 2 LILE L 1L e caiave rcacs e
b4 2 = 2
Fl e
e weantalae |y e comatie e
3 w P W My ry AV Maybeny Ave 2 —Ewmayberry Ave S Mayberry-Ave—Maybemy-Ave
5 - ' a g
| 4 L e e g Lets by v Saint onns
i i1 g A | ] || - [ e
Il oo Mal Samer. 2 - % Emeaiy kil Ramona
- whittier avs" WhIttiEr 57 /] g TR “ m - elementary &
. ) - = H — @ Sohol | 1
g o z A 5 H s
Showing Stops From e i 2 el S “ 4 m 5 3 Popay Or - |
Vehicle/Asset: POOL VEHICLE # 29 g 2 3w e Parpe— o = @ £ 3 Lo ¢t
B Gl g = H 7 £ Johnston Ave Johnston Ave
Distance: 2 =) 3 Rian 2 POOL VEHIC al e “
Latlon: 3 2 Sirorr H & 2 9 Alszsantro
Approx Address: 1 \\ | Turn left on § Kirby St | Schent
somAve /'/\J Stetson ave ! o) € st ave € st ve—Stetsonave
P 5 %! Distance: 0mi g e
el = b Duration: 0 seconds s Croge o 5 5 R
DIRECTIONS Add to Driving Directions il gl £l e rher oriile 9 i N S
o mton Ave W Thornton v Wimnouwn-Ave W 5 )
i
9 POOL VEHICLE # 29 }y'/ Ao o IFs s %
o o 545 ¢ & 5 = \% Ramona
W Johnston Ave, Hemet, CA 92545 US I ih 3 1 T crampers s 3 o RO o
= & o=t Zlhis ol | % o
Total Trip Distance: 3 8mi 2 2 et £ qepnTree T8 nre, 5 §
Total Travel Time: § HIE g £
om Hostang Wy wostangway 2 WS % Hapl o
Fi High Schaol
z ]
1 Proceed west on W Johnston Ave 0.0mi H 9
: Cove St southmest
2 Tumlefton S Kiby St 0.0mi H eari )
g o & Medti Ave
3 Tum left on W Stetson Ave 03mi poparst e S
< '
4 Tum right on § State St/ County Hwy-R3 15 mi * - =
5 Tumn right on Paim Ave 15mi o ng
6 Arrive at your destination 05 mi "165,;“ Frerem i
? Customer XYZ: e
Paim Ave, Hemet, CA 92643 US V, 3 % ‘ ‘
2 e i
Print  Clear All Triola Trl-——Triol,, 3 Angle R L %
4 z g oRrelRe —Gumerg o &
©2013 Networkfleet - Map data ©2013 TomiTom b ¢ 3 MAP CONTROLS

34
V. 07242014




Verizon Networkfleet
User Guide

Dashboard

The dashboard displays a summary of performance and location data for the selected vehicle. Quickly and
easily switch from one vehicle dashboard to another using the vehicle list navigation panel. The dashboard
provides the following data:

The header displays the vehicle label and assigned driver (if any), summarizes the number of DTC
(Diagnostic Trouble Code) alerts, service alerts, or recalls. More detail about alerts and recalls is located at
the bottom of the page and in the Alerts sub-tab.

The Vehicle Snapshot section displays the following:

e Vehicles

Vehicle Year, Make, and Model

VIN

Approximate Location

Nearest Cross Street, if known

Latitude/Longitude

Ignition Status

Odometer

Maximum Speed between last two GPS messages

Average Speed between last two GPS messages

Current Speed (only when vehicle is moving)

Has In-Vehicle Display — indicates if the vehicle has the CONNECT for Garmin feature
Driver name (if any) — click on the pencil icon to assign another driver to this vehicle.
Last 5 Stops: Time & Duration (stops in the past 7 days)

Link to Track Vehicle

Link to Update Location

Quick Reports - select from drop down to run a top commonly used report

O 00O OO O0OOO0OO0OO0OO0OO0OO0oOO0OO0OO0

e The present location of the currently selected vehicle as well as its current ignition status will be
presented on a small map.

Welcome: Demo Fleet
\/ Pacific Daylight Time
verizon Map Vehicle Fleet Connect Reports Admin Support Networkfleet
VEHICLE LIST Dashboard  TrackVehicks  Performance  Alers  Diagnostics  Service  Roadside  Profile
Group: ALL VEHICLES Dashboard
Chanoe
= FLEET VEHICLE #78 € ROD, HOT . . .
i DTC: 2 Service: 0 Recalls: 3
L Al Attributes
View by: Venicle Ls:é\EI Vehicle Snapshot
_ - = T .
Refine: “ear Make Model 2005 GMC CANYON 1] e Street HybridiRtSatellite Last 5 Stops: Stop Time & Duration
2 ]
VIN: - .63 PM: 25507 Case Rd
Select  Vehicle ’ : z 10113 1253 PN 25507 Case g
Approx. Location: i . 2 92585
2 pul LY B % —
@ Unassigned (POOL VEHICLE # - 2 2 ) 1071113 12:23 PH: 20m 25503 Case
20 Mearest Cross Street: i T 7 Rd 82585
# Unassigned (POOL VEHICLE # ; 43 754959 | 117 191253 i N
o LatiLong: 33.754382 /-117.191253 : s N
& Unassigned (POOL VEHICLE # Ignition & off Z \
35) N || 10/4113 10:06 AM: 26m 25503 Case
4 0 21018 Q 452585
# Unassigned (POOL VEHICLE # Odometer (i) 121016 - 5 g »%i )| Roseses
8) Max f Avg Speed 212 . z| L RS 1001113 9:57 AM: Tm 28522 Watson
# Unassigned (POOL VEHICLE # (mph) =) 215) & Rd 92385
o . . Speed (mph)
& Unassigned (POOL VEHICLE # Current Speed (mph): 0 ©2013 Networkfieet - Iap data ©2013 TomiTom Track Vehicle | | Update Location
41) Has In-Vehicle Display:  No
@ ynassigned (POOL VEHICLE #
43 Driver: ROD, HOT 7 Quick Reports:
& Unassigned (STERLING # 2)
# Unassigned (SUPERVISOR # 5) Choose a Reportto Run[=]

a CECHMPI N E
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e The Performance section displays the following charts:
o Speed History
o MPG/KPH Trends
o Fuel Efficiency
e Click on View More to navigate to the Performance Detail page.

e The Alerts section displays more details regarding vehicle DTC alerts, service alerts and vehicle
recalls.

e Click on View More to navigate to the Alerts page.

Speed History Fuel Economy Trends Fuel Efficiency
20
=100 - A -~ 18
o 90-100 g 17.5 =]
80 - 90 £
E o ile = 15.0 Ey
voB0-70 £ 125 E 12
@ 50-60 o =)
= c 100 c o
Z 40-50 o G
30-40 1 o 8
w 7.5 [in]
T oo . S
2 o10-20 5 50 3 i
W 0-10 L 2 w
<=1 ; 2
- o i HIE P
0 10 20 30 40 50 &0 Current 30 30-60  £0-90 0 10 20 30 40 50 60 70
% Drive Time Days Distance Traveled (mi)

The information contained in these graphs are contingent on the dates chosen on the Performance Tab

DTC Alerts Service Alerts Recalls
POD17 Pending Currently no Service Alerts 06139000 EXTERIOR LIGHTING:BRAKE
LIGHTS:SWITCH
PO0I7 Active
09310000 EXTERIOR LIGHTING BRAKE
LIGHTS:SWITCH
10V575000 CHILD SEAT

View More
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Performance

The Vehicle Performance page shows data related to the vehicle speed, fuel efficiency and engine work-load
in both a graphical and tabular format.

The data displayed on the Vehicle Performance page corresponds to the time period selected. The default
date range is one week from the current date back seven days. Users may select a date range up to 90 days
in duration.

1. The Performance Summary Details section shows performance related information for the
currently selected vehicle including:
o Number of trips taken - Indicates the amount of activity between key on and key off events.
o Percent of idle time — The percent of time the vehicle was idling while the vehicle was keyed on.
o Drive time — The amount of time the vehicle was actually driving while the vehicle was keyed on.
o Average drive time - Shows the average drive time per trip (drive time divided by the number of

trips taken).

Miles traveled - The total number of miles driven over the specified date range.

Average miles/kilometers traveled - Indicates the average number of miles/kilometers driven on

each trip (miles/kilometers traveled divided by number of trips taken).

o Average miles per gallon - This value is based on the miles traveled and fuel consumed. (Will
display liters per 100 km for Canadian users).

o Total Fuel consumed - The amount of fuel consumed over the specified date range.

O O

Dashboard Track Vehicles Performance Alerts Diagnostics Service Roadside Profile
Performance
Manage Vehicle Performance |
Start Date: | 9/25/13 = 1zam ] o= @
End Date:  10/2113 ] 1zam =] 00 [=] Submit

= FLEETVEHICLE #78 ¢ ROD, HOT

Performance Summary Details ~ 9/25M3 6:50:59 AM - 10/1/13 7:00:55 AM
# of Trips Taken 235

Engine Hours: 5 Hours, 55 Minutes
Idle Time: 36 Minutes

% Time Spent idiing: 10.28 %

Drive Time: 5 Hours, 18 Minutes
Average Drive Time: 1 Minute

Distance Traveled (mi) 87.0

Average Distance Traveled: 0.29

Average Fuel Economy (mpg): 171

Total Fuel Consumed (gallon):

Nl
S 9\— TIP: Select “Canada” as your locale in the Profile section to convert all units of measurement to the
& Metric System.
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2. Speed History displays the frequency the vehicle operated within the indicated speed range in both

a graphical and tabular format.

Speed History

Speed Ranges (mph)

Speed History

=100
90 - 100
80 - 80
70-80
60 -70
50 - 60
40 - 50
30-40
20-30
10 - 20
0-10

<=1

0 10 20 30 40 50 60
% Drive Time

2

Speed Ranges (mph) % Drive Time

<=0

1028 %

3. Miles per Gallon/Liters per 100 km displays miles per gallon or liters per km achieved over various

time periods in both a graphical and tabular format.

Fuel Economy Trends

g)

Fuel Economy (mp

Fuel Economy Trends

20.0

15.0 -
125 -
100 +-
75
501
25
0.0

Current 20 30-60 60-90

Days

Time Range

Current
Last 30 Days
30-60 Days

60-50 Days

Fuel Economy (mpg)

4. Fuel Efficiency displays miles per gallon or liters per 100 kilometers obtained over total miles or
kilometers driven in a graph. The adjacent table displays the average, highest and lowest MPG or

L/100km obtained.

Fuel Efficiency

Fuel Efficiency

0 10 20 30 40 50 &0 7O
Distance Traveled {mi)

|

Average

Highest

Lowest

Category Fuel Economy (mpg)

171
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Alerts

The Alerts page displays all DTC (Diagnostic Trouble Code) and service alerts, and all recall notifications for
the select vehicle.

The DTC Alerts table shows the following:

DTC Alert Code - The code corresponding to the specific trouble code encountered.

DTC Alert Type - The specific area of the vehicle affected by the DTC alert.

Alert Description - A brief clarification of the DTC alert's meaning.

First Detected - The date & time the DTC alert was first detected by the system.

Recent Detection - The most recent date & time the DTC alert was detected by the system.
10 Status - An indication of whether the DTC alert is active or pending.

©oNOO

Dashboard Track Vehicles Performance Alerts Diagnostics Service Roadside Profile
Alerts

Manage Vehicle Alerts

= MAINTENANCE #7
DTC Alerts

1 rowrs} found. H+ LIl Number of rows displayed per page: 50 [
PD121  Throttle/Pedal Position Sensor/Switch A Circuit Range/Performance Problem Gasoline delivery system may not be working correctly 10/1/13 5:08 AM at 50,276 mi 10M/13 5:12 AM at 50,278 mi Pending
4 rows) found. M| (L] Number of rows displayed per page: 50 [

The Service Alerts table shows the following:

11. Alert Code - The specific service alert triggered.

12. Alert Type - The nature of the service alert.

13. Alert Description - A brief clarification of the service alert's meaning.

14. First Detected - The date & time the service alert was first detected by the system.
15. Most Recent Read - The most recent date & time the service alert was detected.

16. “J Click the reset symbol to create a service record and reset the service alert.

Dashboard Track Vehicles Performance Alerts Diagnostics Service Roadside Profile
Alerts

Manage Vehicle Alerts

= CONSTRUCTION TRUCK # 3
DTC Alerts

No DTC Alerts currentty found

1 rows) found K J Humber of rows displayed per page: 50 [
Oil Change due Service Alert 5000 mile oil change due in 300 miles 10M/13 10:11 AM 10MM310:11 AM due in 0.8 miles ;’)
1 rows) found H|[# C] Humber of rowss displayed per page: | 50 [
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The Recalls table displays the following:

17. ID# - The code pertaining to the recall notice as provided by the NHTSA (National Highway Traffic
Safety Administration).

18. Click on the Recall ID to obtain recall details.

19. Manufactured Dates - The dates corresponding to the manufacture dates of the affected vehicles.

20. Year of Recall - The model year of the vehicle implicated.

21. Component - A brief description of the part of the vehicle the recall pertains to.

Recalls
5 row(s) found. Displaying row 1 to 5, page 1/1 W4 L Humber of rows displayed per page: 50
D# & Manufactured Dates Year of Recall Component
04094000 2004 EQUIPMENT:OTHER:LABELS
04V158000 2004 SEAT BELTS:FRONT-ANCHORAGE
04150000 2004 SERVICE BRAKES, HYDRAULIC:ANTILOCK:CONTROL UNMT/MODULE
09E012000 2009 EXTERIOR LIGHTING
11E009000 2011 FUEL SY¥STEM, GASOLINE:DELIVERY:FUEL PUMP

Recall Detail page:

Manage Recall Profile

1D Number
Component
Vehicle Impacted
Manufactured Dates
Manufacturer

Potential Number of
Units Affected

Year of Recall
Source
Summary

Defect

Corrective Action

04V188000

View All Recalls

04V183000

SEAT BELTS:FRONT.ANCHORAGE
2004 CHEVROLET MALIBU

5/1/03 - 3/31/04

CHEWVROLET

84474

2004
NHTSA
IF THIS OCCURRED IN A CRASH, THE DRIVER COULD RECENVE GREATER INJURES

ON CERTAIN PASSENGER VEHICLES, ANALYSIS OF AN A SIDE IMPACT CRASH TEST CONDUCTED BY THE NHTSA;S NEW CAR ASSESSMENT PROGRAM (NCAP) INDICATED THAT THE QUTBOARD ANCHORAGE OF
THE DRIVER'S SEAT BELT COULD DISCONNECT BECAUSE OF CONTACT BETWEEN THE SEAT TRIM THE ANCHO E CONNECTOR WHEN THE SEAT ADJUSTED TO ITS LOWEST POSTION

DEALERS WILL INSERT A RETAINER ON BOTH THE DRIVER'S AND RASSENGER'S BELT ANCHORAGES. OWNER NOTIFICATION BEGAN ON JUNE 16, 2004, OWNERS SHOULD CONTACT CHEVROLET AT
1-800-830-2433.
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Diagnostics

Diagnostics Summary

The diagnostics summary displays a synopsis based on the last diagnostic message received from the
vehicle of MIL (Malfunction Indicator Light) & DTC status as well as key on time and total run time in seconds.
There are separate counts for active and pending DTC alerts.

22. Active DTC - An active DTC is based directly on the engine computer confirming that the specific
item indicated is a current problem.

23. Pending DTC - A pending DTC is a potential issue identified by the engine computer. This means
that the engine computer has detected an issue but it has not occurred repeatedly enough for it to be

considered an active DTC alert. Pending DTC alerts should be considered advance warning to
potential engine related issues.

24. Key On Time - This value represents the length of time that the vehicle has been in a key on status
as of the time of the most recent diagnostic message sent from the vehicle.

25. Run Time - The total (cumulative) amount of time that the vehicle has been on since the device was
installed.

Manage Vehicle Diagnostics History

Start Date: | 925113 = 1zam [@] 00[] Endpate: 10/2/13 = 1zan =] 00 =] Submit

= MAINTENANCE #7

Current Diagnostic Summary

Type
WIL Light

1013 5:12 AM

off
Active DTCs (Emiss.) NiA
Pending DTCs NiA
Current ECM DTCs NiA
Keyon time sec 1348
Run time sec 8,289,983
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Diagnostics History

The vehicle Diagnostics History table displays detailed, comprehensive engine computer and diagnostic data

for the date range specified.

The rows of the table relate to a specific engine sensor or measurement while each column refers to a

specific diagnostic message received from the vehicle. More recent messages are presented first.

Diagnostic History

Page1i7.

Units

10113 5:12 AN

10113 5:08 AM

912913 1:54 PM

9/29113 12:59 PM

9/29/13 12:29 PM

MIL Light off off off off off off
Active DTCs (Emiss.) /A /A NIA MNIA MNIA NI
Pending DTCs NIA PO121 none MIA MNIA none
Current ECM DTCs NIA NIA MNIA MNIA MNIA NI
Ignition Timing Advance (ATDC) deg 7 3 1
Battery (on) W 14.9 14.9 15
Battery (off) W 149 149 124
Calculated Load Value % 15.3 314 57.6
Air Flow Rate MAF Sensor gmis 47 98 10.3
Engine Speed RPM 602 742 959
Engine Coolant Temp degF 194 75 75
Intake Air Temp. degF 61 59 79
Abs._ Throtile Position Sensor % 227 263 263
Short Term Fuel Trim, Bank 1 % 31 6.3 -6.3
Long Term Fuel Trim, Bank 1 % 0.8 08 55
Fuel System Status/B1 closed open open
Fuel Pressure 0x6400 0x8300 0x8700
Intake Manifold Abs. Pressure KPa 3 41 45
Oxygen Sensor Location B151 8152 B251 B252 B151B182 B251 B252 B151B152 B251 B252
Bank 1 Sensor 1 Fuel Trim % 08 3.1 -11
Bank 1 Sensor 1 Voltage W 0.1 0.1 09
Bank 1 Sensor 2 Fuel Trim % 100 100 100
Baonk 1 Tal L2 \nlion, 7] 0 0 0o

V. 07242014

42



Verizon Networkfleet
User Guide

Service

Service records provide a way to document and track fleet vehicle maintenance or other related vehicle
expenditures.

Service records are automatically created when service alerts are reset but can be manually created as well.

The Manage Service Records History page displays a summary of each service record for the selected
vehicle including:

26. Service Date with a link to service record details.
27. Associated Alert (if any)

28. Final Status (if related to a service alert).

29. Service Description.

30. Mileage (will display in miles or kilometers).

31. Engine Hours (if applicable)

32. Repair Cost.

Dashboard Track Vehicles Performance Alerts Diagnostics Service Roadside Profile

Service

Manage Vehicle Service History

Create Service Record

CONSTRUCTION FOREMAN # 2

12 row(s) found. Displaying row 1 to 12, page 11. Number of rows displayed per page: 50

Service Date 4 Associated Alert Final Status Service Description Mileage (mi) Engine Hours Repair Cost
weekly steam clean 15 days overdug 25769 7129 $25.00
There are no associated Service Alerts repaired bumper 26,769 7129 $150.00
weekly steam clean duein, 2 days steam clean $22 26816 7151 $0.00
weekly steam clean 16,8441 7229 $0.00
Monthly Maint Construction Vieh 27,108 7229 $0.00
10000 PM 27,351 720.6 $0.00
CarWwash Hvy ven 6 days overdue Carwash 29,688 796.2 $45.00
CarWash Hvy Veh 29,793 799.0 50.00
Car Wash Huy Vieh 6 days overdue 30,000 808.3 $15.00
Car Wash Hvy Veh 13 days overdue 30,450 8183 $10.00
Car Wash Hvy Vieh 13 days overdue 32,000 8183 $15.00
Inventory Check duein, 2 days 30,000 8274 $50.00

12 row(s) found. Displaying row 1 ta 12, page 11. Number of rows displayed per page: 50 [
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Create a Service Record

Click Create Service Record to enter a new service record for the selected vehicle.

1. Service Date — Will default to the current date but any date can be entered.

2. Associated Alert — If created by clicking reset on a service alert, this field will display the associated
alert.

3. Mileage — The mileage at the time of service. This can be changed to reflect the actual mileage at the
time of service.

4. Engine Hours — Engine Hours at time of service. This can be changed to reflect the actual mileage at
the time of service. *This field will only appear for vehicles where base engine hours have been set.

5. Repair Cost — This is an optional field to enter repair costs. Use numbers only, i.e. 50, not $50.00.

6. Final Status — Automatically populated with service alerts if overdue. Optionally any text can be entered
here.

7. Service Description — This is an optional field to describe vehicle service provided.

8. Click Create.

Warning: If the service record is associated with a service alert changing the service date, mileage
and/or engine hours here will change the start values in that alert for this vehicle.

Manage Vehicle Service Record

View All Service

Create Service Record: CONSTRUCTION FOREMAN # 2
Service Record Details

Service Date: 101113 =

Associated Alert: * No Associated Alert [l

Qil Change due

Mileage (mi): 31,1518
Engine Hours: * 8358
Repair Cost:

Final Status:

Service Description:

Last Modified on: 10172013

Service Record Profile
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Vehicle Profile

The Vehicle Profile provides access to the following vehicle information. Items will only be editable with
“Register/Manage Vehicles” user permissions.

Vehicle Details

Driver

Vehicle Odometer

Total Engine Hours

Sensors (This section will only appear for vehicles that employ Sensors)
Groups

List of Attributes

CONSTRUCTION FOREMAN # 2

Vehicle Details

Serial Number: 9988543424

Device type Networkfleet Device

GPS feature Thig vehicle has a unitwith GPS and diagnostic capabilities
Satellite Enabled No

Vehicle Label CONSTRUCTION FOREMAN # 2
VIN: 1G1Z551846F 15342

Vehicle Year. 2008

Vehicle Make: CHEVROLET

Vehicle Model MALIBU

Vehicle Trim:

Fuel Type, Gasaline

Color. WHITE

License Plate: 123ABC

Harness Type Light Duty

Alternate Power Adapter No

Country: United States

State/Province. California

DTC Alert Email:
Garaging Address

Edit

Driver

Driver. Unassigned

Edit

Vehicle Odometer

Odometer (mi 311518

Edit

Total Engine Hours
Engine Hours: 8358 Hours as of 1011/13 9:30 AM

Edit

Device (Purple wire; —Not Connected—
Device (Blue wire; —Not Connected—

2 Sensor(s) detected. Edit

Groups Assigned: ALL VEHICLES
CONSTRUCTION
DELIVERY
SALES VEHICLES

Edit

List of Attributes

Aftributes Associated with Vehicle 6CYL
HDTOOLS

Edit
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Fleet Vehicle List

The Fleet Vehicles List presents key information regarding fleet vehicles and is presented in a tabular format
which can be printed or exported.

e Select the list from the four available options:
o Vehicle Data

Location Data

Diagnostic Data

Group Data

O O O

e The list can be further filtered by group and/or attribute.

Welcome: Demo Fleet
Pacific Dayight Time

\UEH/Ml Map Vehicle Connect Reports Admin Support Networkfleet

Fleet Vehicles List
Manage Fleet Vehicles List =)L\ 4}

Group: ALLVEHICLES Attribute: Al Afirioutes =

Locaiion Data s
Diagnostic Data
Group Data

List of Fleet Vehicles: Location Data

286 row(s) found. Displaying row 1 1o 50, page 116 Number of rews displayed per page: 50 []

Refine oy: Venicle Lave [] | Refine List

Vehicle Label & Driver VIN Location ide | Longitude Speed (mph) it Update
2 S| Vi 26379R2217 5029 Hyne Rd 2571449 183793422 1213 10:56:36 Al
101289 FISHER, KEVIN 1GKFK26379R221710 Eriahion township, Ml 48 114 US 42.5714491-83.793422 of 0 102113 10:56:36 AW
9988412960 FIRST, NAME 2FZAAVPI1TAY1598 26098 Bercaw I 33.952498/-117.208178 off 0 1072113 10:04:39 AM
Moreno Valley, CA 92 S
539425 igned 34U67] 5 20759 Bvans Rd 33 [-117.2 2 12113 11:06:15 Al
2988539425 Unassigned 1GDJC34UBTE1495 Semis Valley CA 02571 US 33.819804 /-117.200000 on 24 1012113 11:06:15 AW
23
9988542369 Unassigned 1GTEC19V33E219867 pLErTRed an- o] 33.926400/-117.156907 off 0 1072113 10:36:47 AW
Moreno Valley, CA 92 5
3 A
9988542386 Unassigned 1GBHC34K38E20802 1502 Ealon e 1-116.991218 on 0 10/2113 11:07:16 AW
9988542414 Unassigned 1GTEC14W1VZ52821 33.760782/-117.185849 off 0
9988542443 Unassigned 1GTEC19V01E24859 33798044 /-117.016107 off 0
9988542435 JONES, SALES 2 1GTEC19X38218024 33.833742/-117.224036 on 30 1012113 11:05:27 AW
00885436543 Unassigned 1GTEC19X05228208 33.604923/-117.207680 off 0 102113 10:24:12 AW
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Vehicle Data

The Vehicle Data list displays the following:
Vehicle Label

Driver

VIN

Year Make and Model

Odometer

License Plate

Serial Number

Garaging Address — If applicable

Welcome: Demo Fleet
Pacific Daylight Time

\ven/zq_n Map Vehicle Fleet Connect Reports Admin Support Networkfleet

Fleet Vehicles List

Manage Fleet Vehicles List = ==
Venhicle Data  [=] Group: ALLVEHICLES  Attribute: Al Attributes [=]
Change

List of Fleet Vehicles: Vehicle Data

286 row(s) found. Displaying row 1 to 50, page 1/6. n 20374/ [p]mjn Number of rows displayed per page: 50 [¥]

Refine by: Venicle Label [=] Refine List:

Vehicle Label & Driver VIN Year Make Model Odometer License Plate Serial Number Garaging Address
FISHER, KEVIN 1GKFK26379R221710 2009 GMC YUKON 933959 BRP8253 3500571915
0088412960 FIRST, NAME 2FZAAVPJ1TAY1508 2007 2007 LT8511 55,102.9 9088412960
9988539425 Unassigned 1GDJC34UB7E11495 2007 GMC 3500 655798 9988539425
9088542369 Unassigned 1GTEC19V33E21957 2003 GMC 1500 85,810 9988542369
9988542386 Unassigned 1GBHC34K38E20802 2008 GMC 3500 52,0073 9988542386
9988542414 Unassigned 1GTEC14W1VZ52821 1997 GMC 1500 126471 9988542414
0088542443 Unassigned 1GTEC19V01E24850 2001 GMC PICKUP 441352 09088542443
9988542495 JONES, SALES 2 1GTEC19X38218024 2008 GMC 1500 691157 9988542495
9988543543 Unassigned 1GTEG19X05228298 2005 GMC C1500 73135 9988543543
9988543579 Unassigned 1GCEC19X47712758 2007 CHEVROLET C1500 920215 9988543579
9988544642 MILES, BRIAN 1GTHC24U97E11175 2006 GMC 2500 HD 16.204.1 9988544642
9988544604 Unassigned 1GTEC14W4AWZ52940 1998 GMC 1500 10,6059 9088544694
47
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Vehicle Location Data

The Vehicle Location list displays the following:
Vehicle Label

Driver

VIN

Location

Latitude/Longitude

Ignition Status

Current Speed (if vehicle is moving)
Last Update

Welcome: Demo Fleet
Pacific Daylight Time

\verl/mn Map Vehicle Fleet Connect Reports Admin Support Networkfleet

Fleet Vehicles List

Manage Fleet Vehicles List = 2] ¥
Location Data  [¥]|  group: ALLVEHICLES Attribute: Al Attributes
Change
t of Fleet Vehicles: Location Data
286 row(s) found. Displaying row 1 to 50, page 1/6. 23] 4 /(i Number of rows displayed per page: 50 [¥]

Refine by: Venicle Label [] Refine List:

Vehicle Label & Driver Location Latitude / Longitude Ignition / Status Speed (mph)  Last Update

8029 Hyne Rd

Brighton township_MI 48114 US

9988412960 FIRST, NAME 2FZAAVPJ1TAY 1598 26008 e iG] — 33052498 / -117 208178 off 0 10/2/13 10:04:39 AM
Moreno Valley CA 92555 US

19704 Evans Rd

9988539425 Unassigned 1GDJC34U67E11495 Perris CA 92571 US 33.844267 / -117 208604 Oon 0 10/2/13 11:10:18 AM

13377 Redlands Blvd
5 % 5 6400 / - 561 12t 6 M
9988542369 Unassigned 1GTEC19V33E21957 Moreno Valley CA 92555 US 33.926400 / -117.156907 off 0 10/2/13 10:36:47 AM

1803 Eaton Ave

FISHER, KEVIN 1GKFK26379R221710 42 571449 / -83 793422 off 0 10/2/13 10:56:36 AM

9988542386 Unassigned 1GBHC34K38E20802 Hemet CA 92545 Us 33765547 /-116.991218 Oon 0 10/2/13 11:11:20 AM
9988542414 Unassigned 1GTEC14W1VZ52821 Perris, CA 92585 US 33760782 / -117 185849 Off 0 8/1/13 11:05:50 AM
908 443 Unassigned 1GTEC19V01E24859 San Jacinto, CA 92582 US 33.798044 /-117.016107 off 0 10/2/13 6:31:45 AM

9988542495 JONES, SALES 2 1GTEC19X38218024 Perris. CA 92570 US 33799822 / 117 232498 on 57 10/2/13 11:11:39 AM

Tip: Click on the location in the Location column to navigate to the vehicle location detail page.
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Vehicle Diagnostic Data

The Vehicle Diagnostic list displays the following:

e Vehicle Label

e Driver — Displays driver currently assigned to the vehicle, if any.

e VIN — Vehicle Identification Number.

e Alerts — The number indicates if there are any active or pending DTC alerts. Click on the number in
this column to navigate to the vehicle Alerts page.

e MIL Light — This indicates if the vehicle’s MIL light is on () or off (N). Click on the Y/N in this column
to navigate to the vehicle Alerts page.

e Last Update - Displays last diagnostic update received.

Welcome: Demo Fleet
Pacific Daylight Time

verizon Map Vehicle Fleet Connect Reports Admin Support Networkfleet

Fleet Vehicles List

Manage Fleet Vehicles List =2
Diagnostic Data ] Group: ALLVEHCLES  Attribute: Al Atiributes =]
Change

List of Fleet Vehicles: Diagnostic Data

286 row(s) found. Displaying row 1 to 50, page 1/6. n 2] 34 [pjrjin Number of rows displayed per page: 50 [¥]

Refine by: Venicle Label [v] Refine List:

Vehicle Label & Driver VIN Alerts MIL Light Last Update
FISHER, KEVIN 1GKFK26379R221710 o N 10/2/13 8.08.02 AM
9088412960 FIRST, NAME 2FZAAVPJ1TAY 1598 1 10/2/13 9:57:31 AM
9988539425 Unassigned 1GDJC34UB7E11495 0 N 10/2/13 11:05:18 AM
9988542369 Unassigned 1GTEC19V33E21957 0 N 10/2/13 9:20:00 AM
0088542386 Unassigned 1GBHC34K38E20802 0 N 10/2/13 10:20:46 AM
9988542414 Unassigned 1GTEC14W1VZ52821 9 N 8/1/13 11:04:35 AM
9088542443 Unassigned 1GTEC19V01E24859 o N 10/1/13 3:16:15PM
9988542495 JONES, SALES 2 1GTEC19X38Z218024 9 N 10/2/13 9:44:19 AM
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Vehicle Group Data

The Group Data list displays the following:
e Vehicle Label

Assigned Groups

Group Description

Parent Group

Number of Group Users

The list of vehicle groups can be expanded or collapsed one at a time using the & or %/ symbols.

Use the Expand All or Collapse All buttons at the top, right to expand or collapse the entire list.

Welcome: Demo Fleet
Pacific Daylight Time

verizon Map Vehicle Fleet Connect Reports Admin Support Networkfleet

Fleet Vehicles List

Manage Fleet Vehicles List = L
GroupData [ Group: ALLVEHICLES  Attribute: Al Attributes [=]
Change
List of Fleet Vehicles: Group Data
289 row(s) found. Displaying row 1 to 50, page 1/6. 2z« BmH Number of rows displayed per page: | 50 [v]
Refine by: Vehicle Label [] Refine List: Expand All | Collapse All
Vehicle Label & Assigned Groups Group Description Parent Group Number of Group Users

B 101289 Assigned 1o 3 Group(s)
ALL VEHICLES Al Vehicles 14
SALES VEHICLES Sales Vehicles ALL VEHICLES 17
FLEET VEHICLES Fleet ALL VEHICLES 19

9988412960 Assigned 1o 5 Group(s)

9088530425 Assigned to 3 Group(s)

e 9088542369 Assigned fo 4 Group(s)
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All Alerts

The All Alerts list provides a comprehensive list of all fleet vehicles that either have an active or pending DTC
alert or service alerts.

Use the header filters to narrow the alert list by alert type, group, and/or attribute.
The List of Fleet Alerts list displays the following:

e Vehicle Label
33. Vehicle Year, Make and Model
34. Time and date the alert was First Read
35. Time and date the alert was Most Recently Read
36. Alert Type — Displays an icon which indicates the following.
o DTC Alerts are based directly on the engine computer confirming that the specific item
indicated is a current problem.
o All Service Alerts will display both upcoming and overdue service alerts.
o Upcoming Service display alerts that have reached the first trigger point but are not yet at
the service interval.
o Service Overdue displays service alerts that have passed their specified service interval.
37. Alert Subject - displays the alert name and links to the Alert details page in the Vehicle tab
38. Status
o An Active DTC is based directly on the engine computer confirming that the specific item
indicated is a current problem.
o A Pending DTC is a potential issue identified by the engine computer.
o Service alerts that are overdue display the overdue trigger in red font by days, miles and/or
engine hours, depending on the triggers set in the alert.
o Service alerts that are due soon will show the upcoming trigger in days, miles and/or engine
hours, depending on the triggers set in the alert.

39. Click the ~ icon to reset the service alert. This will create a service record for the service performed
and reset the alert trigger(s) to the value (s) in the service record. Please see the Service Records
section to learn more about this feature.

Welcome: Demo Flest
Pacific Daylight Time

verizon Map Vehicle Fleet Connect Reports Admin Support Networkfleet
All Alerts
Manage Fleet Alerts
Show Alert Type: Group: | ALL VEHICLES > DELIVERY Attribute: Al Afiributes B
Change
List of Fleet Alerts
5 row(s) found. Displaying row 1 to 5, page 1/1. Number of rows displayed per page: 50 [=]

Refine by: Vehicle Labei[¥] Refine List:

Vehicle Label & ‘Year Make Model First Read Most Recent Read Alert Type Alert Subject Status
COMPANY SALES CAR # 1 2004 CHEVROLET MALIBU 10/2/13 9:42 AM 10/2/13 9:42 AM @ renew license 5 days overdue
CONSTRUCTION FOREMAN # 2 2006 CHEVROLET MALIBU 9/26/13 3:40 PM 9/30/13 3.02 PM @ Qil Change due 1137 miles overdue )
Supervisor # 3 2005 CHEVROLET 3500 9/20/13 617 AM 10/2/13 12:38 PM n P0455 Pending
Supervisor # 3 2005 CHEVROLET 3500 9/27/13 613 AM 10/2/13 12:38 PM n P0496 Pending
Supervisor # 3 2005 CHEVROLET 3500 10/1/13 6:15 AM 10/2/13 12:38 PM n P0496 Active
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Reset

a Service Alert

Click the = icon to reset the service alert. This can be done from the Fleet Alerts section or the Vehicle
Alerts section. This will create a service record for the service performed and reset the alert trigger(s) to the
value (s) in the service record.

Refine by: Vehicle

Vehicle Label &

Manage Fleet Alerts

Show Alert Type:  All Alerts = Group: ALL VEHICLES > DELIVERY Aftribute: Al Affributes =]

List of Fleet Alerts

5 row(s) found. Displaying row 1o 5, page 1/1.

COMPANY SALES CAR #1 2004 CHEVROLET MALIBU 10/2/13 9:42 AM 10/2113 9:42 AM 5 days overdue

CONSTRUCTION FOREMAN # 5 2008 CHEVROLET EXPRESS 10/2/13 12:45 PM 10/2113 12:45 PM ("T] QOil Change due due in 0.1 miles =)
Supervisor # 3 2005 CHEVROLET 3500 9/20/13 6:17 AM 10/2113 12:38 PM (1] P0455 Pending

Supervisor # 3 2005 CHEVROLET 3500 9/27/13 613 AM 10/2/13 12:38 PM (1] P0496 Pending

Supervisor # 3 2005 CHEVROLET 3500 10/1/13 6:15 AM 10/2/13 12:38 PM (1] P0496 Active

All Alerts

Ghange

Number of rows displayed per page: 50 [¥]

Label [ ] Refine List:

Status.

Year Make Model First Read Most Recent Read Alert Type Alert Subject

Service Date — Will default to the current date. This can be changed to reflect the actual date at the

[ ]
time of service.

e Associated Alert —This field will display the associated alert, if any.

¢ Mileage — This will populate with the vehicle’s current mileage. This can be changed to reflect the
actual mileage at the time of service.

e Engine Hours — This will populate with the vehicle’s current engine hours. This can be changed to
reflect the actual engine hours at the time of service (only if engine hours used as an interval).

e Repair Cost — This is an optional field to enter repair costs. Use numbers only, i.e. 50, not $50.00.

e Final Status — Automatically populated if the service was overdue according to the associated
service alert. Optionally, any text can be entered here.

e Service Description — This is an optional field to describe vehicle service provided.

e Click Create.

Service Record Profile
Manage Vehicle Service Record

Engine Hours:

Repair Cost:

Final Status:

Last Modified

Create Service Record: COMPANY SALES CAR #1
Service Record Details

Service Date: * 10/2/13 =
Associated Alert: No Associated Alert =

renew license
Mileage (mi): * 757149

Service Description:

View All Service

2,0275

License renewed at DMV

on: 10/2/2013

Create Cancel

Warning: If the service record is associated with a lifecycle service alert, modifying the service date,

mileage

and/or engine hours will change the start values in that alert for this vehicle so the interval will

begin with the entered value(s).
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All Service Records

The All Service Records page provides a record of all the service records created for vehicles in your fleet.
Service records are created under Service in the vehicle tab.

Use the header filters to narrow the service records list by group, and/or attribute.

40. The List of Fleet Service Records list displays the following:
o Service Date with a link to Service Record details.

Vehicle Label.

Year/Make/Model.

VIN.

Associated Alert (if any)

Final Status (if related to a service alert).

Service Description.

Mileage.

Engine Hours (if applicable)

Repair Cost.

O 0O O O O O O O O

41. Click on the Service Date to navigate to the vehicle service record profile which provides individual
service record details.

All Service Records
Manage Fleet Service Records = ) @

Group: | ALL VEHICLES » DELIVERY  Attribute: | Al Atiributes [=]

Change

List of Fleet Service Records

208 row(s) found. Displaying row 1 to 50, page 1/5. | EEEIDIOIC Number of rows displayed per page: 50 [¥]

Refine by: Service Description [¥]  Refine List:

Service  ,  yenicle Label ‘Year Make Model Associated Alert Final Status Service Description Mileage  cndine el
Date Hours Cost
= AN .. There are no associated Qil change as well and brake - a
Supervisor # 2 2000 GMC 1500 1GTEK14WOYZ20136 (198 H8T0 Inspaction compeeted brake pedal 10,705 80000  $20000
101412012 Supervisor # 2 2000 GMC 1500 1GTEK14W0YZ20136 | Nere are no associated transmission gasket change 10,815 $300.00
Service Alerts
Construction 2006 CHEVROLET e ! R o .
22112013 S ALy 1G1Z851846F 15342 weekly steam clean 15 days overdue 25,769 7129 $25.00
T Construction 2006 CHEVROLET =4 R AREA & There are no associated . =
22712013 e e 1612551846F15342 L0/ 4810 repaired bumper 25,760 7128 $150.00
o Consiruction 2006 CHEVROLET e ure e . c e .
2062013 i TALEy 1G12351846F 15342 weekly steam clean duein , 2 days steam clean §22 26,816 715.1 $0.00
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All Recalls

The All Recalls page shows all of the NHTSA (National Highway Traffic Safety Administration) recall notices
currently affecting your fleet.

Use the header filters to narrow the service records list by group, and/or attribute.

42. The List of Fleet Service Records list displays the following:
43. Recall ID Number

44. Vehicle Year

45. Vehicle Make

46. Vehicle Model

47. Recall Component

All Recalls
Manage Fleet Recalls = =] 4]
Group: ALLVEHICLES  Attribute: Al Attributes [~]
Change
List of Fleet Re
334 row(s) found. Displaying row 1 to 50, page 1/7. 23] 4 | Number of rows displayed per page: 50 [=]
Refine by: 1D [=] Refine List:
Year Make Model Component
1999 FORD F250 FUEL SYSTEM, GASOLINE:STORAGE: TANK ASSEMBLY
99V311000 1999 FORD F350 FUEL SYSTEM, GASOLINE:STORAGE: TANK ASSEMBLY
99V311000 2000 FORD F250 FUEL SYSTEM, GASOLINE:STORAGE: TANK ASSEMBLY
99V311000 2000 FORD F350 FUEL SYSTEM, GASOLINE:STORAGE:TANK ASSEMBLY
99v219000 1999 FORD F250 FUEL SYSTEM, GASOLINE:STORAGE: TANK ASSEMBLY
99v210000 1999 FORD Fa50 FUEL SYSTEM, GASOLINE:STORAGE: TANK ASSEMBLY
99v210000 2000 FORD F250 FUEL SYSTEM, GASOLINE:STORAGE: TANK ASSEMBLY
99V210000 2000 FORD F350 FUEL SYSTEM, GASOLINE:STORAGE: TANK ASSEMBLY
99v115000 1996 DODGE RAM POWER TRAIN.CLUTCH ASSEMBLY

48. Click on the Recall ID to view details regarding the Recall.

Recall Profile

Manage Recall Profile

View All Recalls

99V311000

ID Number 99Vv311000
Component FUEL SYSTEM, GASOLINE-STORAGE.TANK ASSEMBLY
Vehicle Impacted 1999 FORD F250

Manufactured Dates 1/5/98 - 7/118/99

Manufacturer FORD

Potential Number of 107540

Units Affected

Year of Recall 1999

source NHTSA

Summary FUEL LEAKAGE, IN THE PRESENCE OF AN IGNITION SOURCE, COULD RESULT IN A FIRE

Defect VEHICLE DESCRIPTION: PICKUP TRUCKS EQUIPPED WITH GASOLINE ENGINES AND 8 FOOT BOXES, MAY NOT FULLY SATISFY THE REQUIREMENTS OF FMVSS NO. 301
"FUEL SYSTEM INTEGRITY." IN A 30 MPH FRONTAL BARRIER CRASH TEST, A FUEL TANK VAPOR RECOVERY VALVE SEPARATED INTERMALLY. DURING THE SUBSEQUENT
STATIC ROLLOVER TEST, FUEL SPILLAGE EXCEEDED THE SPECIFIED RATE

Corrective Action DEALERS WILL INSTALL A STOP PLATE ASSEMBLY ON THE VEHICLE FRAME TO PREVENT RECOVERY VALVE CONTACT WITH A FRAME CROSSMEMBER DURING THE

IMPACT SEQUENCE
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Run Reports

Reports provide valuable insight into vehicle operating conditions, driver productivity and help identify

patterns and pinpoint inefficiency.

The Run Report page allows you to generate a report by tailoring the available report parameters to meet

your needs.

1. Select areport from the Choose a Report Type drop down. Once a report is selected the page will
populate with appropriate report parameters.

Choose a Report Type:

Please select a report [~]

-
Activity Alerts

Activity Detail

Alerts

Begin/End of Day

Device Condition

Drive Time Summary

Fleet Utilization

Fuel Economy and Usage E
Geofence Violations

Greenhouse Gas Emissions

Idle Time

Landmark By Landmark

Landmark By Vehicle

Meter

0Odd Hours/Movement

Safety

Sensors

Service Records

Smog Check ais

Run Report

2. Complete the requested report parameters to tailor the scope of the report. Some of the selections
available are as follows:
49. Filter By — Vehicle or Driver (for reports that may be run on driver or vehicle).
50. Vehicle Group.
51. Vehicle Attribute.
52. Vehicle (only if report is available for individual vehicles).
53. Start Date (reports can be run up to 365 days back from current date).
54. Start Time.
55. Number of Days (1-31 days).
56. Additional parameters depending on report type.

Choose a Report Type:

safety =

) Input Report Parameters:

= 2 4

Run Report

Schedule Report

ReportData: | specd Violations = Start Date| g/30/13 =
Filter by: Vehicle @ Driver start ime='| 124y [»] 00 [¥]
Driver:  pDRIVER, DONALD B2l 4 Number of Days:*| 4 [+]
Geofence: pone = v Violation Typer'| posied Speed [¥]
Exceeded Posted Speed by more than*| 5 mph E|
3. Click Submit.
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The report displays at the bottom of the page.

57. Report header summarizes the report, including user selected parameters.
58. Report body displays details of the report.

All reports can be printed or exported into an Excel or CSV file, e-mailed and scheduled using the buttons at
the top, right.

Choose a Report Type:  Safety [=]

(] Input Report Parameters:

Schedule Report

Report: Safety (Speed Violations)

Driver DRIVER, DONALD

Selected Vehicle(s) Al Vehicles Total Vehicles in Report: 2

Report Run ) Speed violation

et 10/2/13 1:49 PM PDT P 5mph

Report Time Period :’,a"m RZOUAMLI0/IA3 200 Violation Type Posted Speed
Report Data Speed Violations

4 row(s) found. Displaying row 1 to 4, page 1/1. Number of rows displayed per page: 50 [¥]

Expand All Collapse All

Vehicle Label & License Violations Violation Time poraten Vehicle Speed Posted Speed Violation Distance

e e {mph) {mi) Start Location End Location

° CONSTRUCTION FOREMAN

101113 6:16:30 . 26806 Newport Rd, Menifee, CA 29256 Murrieta Rd, Menffee, CA =
Speed am4s o a0 28 92584 US 92586 US b
10/1/13 8:01:39 R 26642 Newport Rd, Menifee, GA -
Speed AM 2m 25 40 35 0.9 02586 US - [ ]
SERVICE TRUCK # 4 2

Note: The Input Report Parameters wil automatically collapse once the report has been run for optimal
screen display. Click anywhere on the Input Report Parameter bar to expand.
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Scheduled Reports

Scheduled reports provide a convenient way to automatically receive invaluable report data at regular
intervals. Reports can be scheduled from a manually run report (as described in Run Report), or through the
Scheduled Report section.

Map Vehicle Fleet Connect Reports Admin Support

Run Report
Scheduled Reports
Report Wizard

Create Scheduled Report

1. From the Scheduled Report summary page, click Create Report.

Scheduled Reports

Manage Scheduled Reports

Show Scheduled Reports for  Current Account [¥]

Currently Scheduled Reports

7 row(s) found. Displaying row 1 to 7, page 1/1. Number of rows displayed per page: 50 [¥]

Refine by: Report Subject [¥]  Refine List:

Report Subject Report Type 4 Report Frequency Report Formats Last Run Date Last Run Status Creation Date Next Run Date Expiration Date

service alerts triggered previous day Activity Alerts Daily [N 10/2/2013 Successfully Completed 512113 107313 1172113

critical speeders Activity Alerts Daily 2 5 10/2/2013 Successfully Completed 1211912 103113 31114

drive time const group Drive Time Summary Monthly [ 10/2/2013 Successfully Completed 51013 11/2/13 111013
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2. Select a Report Type.
3. Enter a Report Subject.

4. Selecta Report Frequency.
e Most reports are available daily, weekly or monthly.
e Additionally, weekend days may be excluded.

5. Select any combination of these Report Formats:
e HTML — Report appears in the body of the e-mail.
e Excel — Delivered via e-mail as an attached file.
e CSV - Delivered via e-mail as an attached file.
e CSV: Detail Only - (will only be available for reports which have summary and detail options)

6. Check Email Security to enclose the scheduled report contents in a password protected zip file.

7. The Expiration Date will be six months from the current date. They can be easily renewed through the
Manage Scheduled Reports page.

8. Optionally, enter a Report Description.

Create Scheduled Report
Scheduled Report Details
Report Type:* Safety =]

Report Subject:*

Report Frequency: Daly ] [[] Exclude Weekend Days

(O [F] HTML [ Excel [C] CSV: Comma-separated values [] CSV- Detail data only

Email Security: Enclose email contents in password protected zip file
Expiration Date:

41214 =

Report Description:
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9. The report is automatically set to be sent to the user's Account E-mail but this can be deselected if the
user does not need to be a recipient.

10. Add Additional Recipient e-mail addresses here if needed.

11. Filtered by either Vehicles or Drivers in most cases (some reports are available for vehicles only.

12. Complete the requested report parameters according to the scope of the report.

13. Click Create.

Account Email:

Additional Recipients:

Report Data:

Fiter by

Group:

Vehicle Attribute:

Vehicle:

Violation Type:

Exceeded Max Speed of:*

Geofence:

Demo Fleet (Iraining@networkfizet.com )

Speed Violations =
@) Vehicle %) Driver

ALL VEHICLES

Change
All Attributes =]
Refine:
All Vehicles -
101289 =
9588412960
9988539425

0988542386
9988542414
9988542443
9988542495

Threshold =]
mph =]
None E2lh-4

Fields marked with an * are mandatory.
Create | Cancel
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Manage Scheduled Reports

The Manage Scheduled Reports displays each scheduled report created.

e The page displays the following:

O O O O O O O O O

Report Subject
Report Type
Report Frequency
Report Formats
Last Run Date
Last Run Status
Creation Date
Next Run Date
Expiration Date

e The list is highlighted with a different color to indicate when a report is due to expire, has expired, or

is inactive.

Manage Scheduled Reports

7 row(s) found. Displaying row 1 to 7, page 1.
Refine by: Report Subject [ Refine List:

Report Subject

critical speeders

senice alerts trigoered previous oay
drive time const group

Construction Idle Report
allvehicles 10 pm -5 am

0il Changes

Stop & Idle

Currently Scheduled Reports

Show Scheduled Reports for  Current Account [ ]

ReportType 4
Activity Alerts

Activity Alerts

Drive Time Summary
Idle Time

Qdd Hours/Movement
Senice Records

Stop and Idle Time

Report Frequency
Daily

Daily

Wonthly

Wonthly

Wonthly

Weekly

Daily

Report Formats

2
2
2]
|
2]
|

E]

&

Last Run Date

10/2/2013

10/2/2013

10/2/2013

10/2/2013

10/2/2013

9/9/2013

10/2/2013

Last Run Status

Successfully Gompleted
Successfully Gompleted
Successfully Gompleted
Successfully Gompleted
Successfully Gompleted
Successfully Gompleted

Successfully Completed

Creation Date

Scheduled Reports

Create Report

Number of rows displayed per page: 50 [¥]

Next Run Date Expiration Date
10313 3NN
108313 112113
112113 111013
112113 113
112113

9113
10313

7 rowts) found. Displaying row 1 to 7, page 1/1.

Scheduled Reports Legend
Expires within a week | 8] HTML

Expires within a month | 8 Excel

Expired @) csv

Inactive

Number of rows displayed per page: 50 [¥]

V. 07242014

60



Verizon Networkfleet

User Guide

e Click on the Report Name in the Report Subject column to perform any of the following activities:

o

o O O O

Edit

Renew

Delete

Deactivate — (Report will remain intact but not run while deactivated).
Activate

rrently Scheduled Reports

7 row(s) found. Displaying row 1 to 7, page 111. Number of rows displayed per page: 50 [¥]

Refine by: Report Subject [¥] Refine List:

Report Subject Report Type & Report Frequency Report Formats Last Run Date Last Run Status Creation Date Next Run Date Expiration Date
critical speeders Activity Alerts Daily 8= 10/2/2013 Successfully Completed 121912 1013113 3114
senvice alerts triggered previous day Activity Alerts Daily 2 = 10/2/2013 Successfully Completed 52113 10/3113 11/2113
drive time const group Drive Time Summary Monthly [ 10/2/2013 Successfully Completed 51013 117213 14013
Construction Idle Report Idle Time Monthly ") 10/2/2013 Successfully Completed 51613 117213 1M/AM13

Scheduled Report Profile

Manage Scheduled Report

Renew Report Delete Report Create Report View All Reports

Construction Idle Report

Scheduled Report Details

Report Type:

Report Subject:

Report Formats:

Email Security:

Expiration Date:

Report Status:

Account Email:

Selected Vehicle:

Report Frequency:

Report Description:

Additional Recipients:

Idle Percentage Threshold:

Idle Hours Threshold:

Idle Time

Construction Idie Report
Monthly

83 HTML 8 Excel
Password Protected

11/1/2013

Active

Demo Fleet is a recipient

All Vehicles in the CONSTRUCTION Group

V. 07242014
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Report Wizard

The Report Wizard is a guide to all available reports and can be used to help determine the appropriate
report or your fleet needs.

The data displayed in the Report Wizard are as follows:

e Report Name.

e Why this Report is Useful.

e [fthe report is available for:
o All Vehicles (or groups of vehicles)
o Individual Vehicles

e Click Run Report to navigate to the Run Report page.

‘Welcome: Demo Flest

\ven/zq_n Map Vehicle Fleet Connect Reports Admin Support Networkfleet

Run Report
Scheduled Reports
Choose a Report to Run Report Wizard

Report Wizard

Report Name Why this Report is Useful All Vehicles Individual Vehicles Action
. Activity Alert reports allow you to receive an accounting of triggered alerts for one or more vehicles during a specified

Activity Alerts time frame. Reports can be refined by selecting individual Alert Subjects, Criticality and Vehicles Y v Run Report

Activity Detail The Activity Detail Report allows you to view the historical route of a vehicle in a tabular format, compare actual driver X y Run Report

activity with driver timecards or logs, and monitor specific driver speeds throughout the day.

With the Alerts Report, you can view all current diagnostic trouble code (DTC) alerts for your fleet or groups. Use this
Alerts report to ensure mechanical problems are repaired. When a diagnostic alert is resolved it will automatically be V X Run Report
removed from this report.

Using the Begin/End of Day Report, you can more accurately moniter driver preductivity and confirm overtime costs
Begin/End of Day With a quick scan, you can determine a driver's total work hours during a single day or over a week. Use this report to V v Run Report
confirm times and hours worked

The Device Condition Report is designed to provide a helpful means of determining which, if any, devices in your fleet

are behaving in such a way that could indicate an errant power related or tampering issue. The report wil also provide Run Report
a you a convenient way to determine the last time a device in a vehicle or on an asset last transmitted any kind of v v SunSeport
message

Device Cendition

The Drive Time Summary allows you to easily access daily or weekly fleet statistics like total mileage, maximum
Drive Time Summary recorded speed, number of stops and distance traveled. In addition, a summary total of each vehicle is displayed v X Run Report
allowing you to quickly scan for underutilized vehicles, mileage totals and more

Fleet Utilization The Fleet Utilization Report displays vehicle usage parameters for any vehicle or group of vehicles \/ v Run Report

With rising gas prices, the Fuel Economy and Usage report will provide you with the data you need to reduce fuel
expenses. You can monitor the approximate amount of fuel used by each vehicle for a given time period, reconcile fuel
Fuel Economy and Usage consumed with fuel card expenditures to monitor for abuse and view only the vehicles that have exceeded a ¥ X Run Report
user-defined threshold for fuel usage during a given time period. Monitor how far each vehicle is driven during a select
time period, and by examining the starting and ending mileage, this report can be used as a mileage report.

The Geofence Violation Report can be run to identify vehicles that may have entered or exited one or more geographic

Geofence Violation area as defined by a geofence v v Run Report
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Vehicle Registration

Registering vehicles is the first step in the fleet setup process. Vehicles must be registered in order to be
viewed on the Networkfleet website.

Add New Vehicle to Fleet

To add a new vehicle to your fleet, select Register Vehicle on the Admin tab drop down, or click

Registration in the body of the Administrative Functions page.

Manage Fleet Vehicles List

Group: ALL VEHICLES > CONSTRUCTION  Attribute: Al Attributes

\ven/zgl Map Vehicle Fleet Connect Reports Admin Support

Admin Overview
Registration
Manage Vehicles
Manage Drivers

Manage Driver Log

Welcome: Demo Fleet
Pacific Daylight Time

Networkfleet

Manage Vehicles

Register Device

Vehicle Registration

1. Enter the device Serial Number.

2. Click Submit.

Register a Device

Device Information

Serial Number®

5500000

Submit

Once a valid serial number has been entered other fields will appear.

V. 07242014
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Optionally, select the appropriate device Harness Type.
4. Indicate if the vehicle has an Alternate Power Adapter.
5. Enter the Vehicle Label.

6. Enter the Vehicle Identification Number (VIN). If the device is registered to a non-vehicle, type anything
into this field from 1 to 17 characters.

Note: Networkfleet offers a VIN decoder for the majority of light duty vehicles in which most vehicle year,
make, and model fields automatically populate. These may be changed if needed.

7. Enter the vehicle Year.

8. Enter the vehicle Make.

9. Enter the vehicle Model.

10. Optionally, enter the vehicle Trim.

11. Select the appropriate vehicle Fuel Type.

Register a Device

Device Information

Serial Number* 350 it

IIESIE Light Duty ~ @
Alternate Power Adapter Mo El a

pelelabet FleetVehicle 203 | M

VIN#

123aBC123448c123 | @
ey 2013 @
Make* Ford 2
Model F150 a
Trim a
Fuel Type Gasoline =] "7

Please be sure to select the appropriate fuel type for the vehicle being
registered. Inaccurate selection could lead to erroneous fuel economy
reporting.
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12. Enter the vehicle Color.

13. Select the Country.

14. Enter the vehicle License Plate. It can be left blank for non-vehicles

roadside assistance program to identify the vehicle.

15. Select the State or Province of the license plate.

16. Click to select at least one Group.

. The license plate is useful for our

Color*

Country*

License Plate

‘Garaging Address

Group®

White

United States |7 |

3ABC123

Refine:

California

[no garaging address] <

B JF|ALL GROUPS

B |/ CONSTRUCTION

& [ DELIVERY

I~ FLEETVEHICLES

I~ HEAVY DUTY
B |7 METER REPAIR

W METER SUPERVISORS

@ [T/ POOL AND WATER TRUCKS

[~ ROUTE VEHICL

ES

[T SALES VEHICLES

B [T TECHNICIANS

Tip: Selecting a sub group in the Group list will automatially place the vehicle in all parent groups above
it. In the screen shot above, only “Meter Supervisors” is checked, but the vehicle wil also be placed in the
Meter Repair group and All Groups, as indicated by the gray color in their check boxes.
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17. Optionally, Select an Attribute you want his vehicle to be a part of. More than one attribute can be
selected by pressing <Ctrl> + click.

18. Enter the Initial Odometer for light duty vehicles only. For heavy duty vehicles always enter zero (0).
Heavy duty vehicles report their initial odometer to the website through the heavy duty device.

19. Optionally, check to Track Engine Hours.

o If checked, enter the initial starting engine hours here.

e If exact base engine hours are not known - estimate the start value by dividing the odometer by
average miles or kilometers per hour driven. For example, if the vehicle is mostly used for city
driving, use 30 and your average MPH driven, so 23760 odometer miles divided by 30 miles per hour
=792 engine hours, (if using metric measurements, 38238 odometer kilometers divided by 48 kph).

e Once base hours are set, exact calculations will accumulate going forward.

Attribute LD TOOLS -
LIFT GATES
MANAGER VEHICLES Bl
ROUTE VEHCILES =
=

Initial Odometer (mi)* 23760
Warning! For heavy truck registration, always key in '0".

Initial Engine Hours Track Engine Hours

792 Hours

20. Additionally, if sensors are present on the vehicle this section will appear to name the sensors to their
corresponding functions

e Select a Sensor name associated with corresponding installed sensor wires.
e Optionally, Create New Sensor hame, if needed.

Sander E' Create Mew Sensor

Device (Purple wire)

Selecta Sensor ]| Create New Sensor
Device (Blue wire)

21. Click Submit.

Fields marked with an * are mandatory.
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Asset Registration

1. Enter the device Serial Number.

2. Click Submit.

Register a Device

Device Information

Serial Humber* 14003000K Submit

3. Enter an Asset Label.

4. Click to select at least one Group.

5. Optionally, Select an Attribute you want his vehicle to be a part of. More than one attribute can be
selected by pressing <Ctrl> + click.

6. Click Submit.

Device Information

Serial Number* 1400057
fesetl sbely Generator 3456 (7]
Group*

B [7|ALL GROUPS
@B | CONSTRUCTION
@ [T|DELIVERY
I~ | FLEET VEHICLES
I~ HEAVY DUTY
® [~|METER REPAIR
B [T|POOL AND WATER TRUCKS
[T|ROUTE VEHICLES
[~| SALES VEHICLES
B [T|TECHNICIANS
Attribute 6 CYL
AJC VEHICLES
DELIVERY RAMP

EMERGENCY RESPONDERS
FORDS

m

Fields marked with an * are mandatory.

Cancel
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Vehicle Management

The manage vehicle feature displays a list of your fleet vehicles. This list can be filtered to show a specific
group or attribute.

Manage Fleet Vehicles List
e Filter to a specific Group by clicking Change below the Group field.

e Select from the Attribute dropdown to display vehicles with that attribute. This can be used as a
single filter or in conjunction with the Group filter.

Manage Vehicles

Manage Fleet Vehicles List

Register Device

Group: ALLVEHICLES > DELIVERY  Attribute: | All Atiributes

All Attributes

A/C VEHICLES
DELIVERY RAMP
EMERGENCY RESPONDERS

List of Fleet Vehicles

FORDS
GASOLINE FUELED VEHICLES

20 row(s) found. Displaying row 1 to 20, page 1/1. :SJSSSLS Number of rows displayed per page: 50 [¥]
LD TOOLS

Refine by: Venicle Label  [] Refine List: LFT GATES
MANAGER VEHICLES

Vehicle Label & RCEW LY ROUTE VEHCILES License Plate Serial Number Last Sensor Msg
SUPERVISORS

DELIVERY TRUCK # 1 2002 CHEVH ToM GCEC19Va2E21973

DELIVERY TRUCK # 10 2000 GMC § TOM-CARPET GTGC24R7YR10660
TRANSPORTATION

DELIVERY TRUCK # 11 1996 DODGE RAW IBTHF13YITM17662 0988538213

DELIVERY TRUCK # 12 1997 GMIC GMC 1GTHK34R7VF03347 0988306451

DELIVERY TRUCK # 2 2002 CHEVROLET CHEVROLET 2GCEC19X03124047 0088543447

DELIVERY TRUCK # 3 2002 CHEVROLET 1500 2GCEC19X03123870 0988543449

DELIVERY TRUCK # 4 1996 DODGE RAM PICKUP 1BTHF16Y1TI17977 0988544398

DELIVERY TRUCK # 5 1999 FORD F150 1FTZF1822XNC262 0988543321

DELIVERY TRUCK # 6 2008 GMC C1500 1GTEC10X78Z1915 0988538195

DELIVERY TRUCK # 7 2006 CHEVROLET 1500 1GCEC19X6721267 0988538461

DELIVERY TRUCK # 8 2006 CHEVROLET 1500 3GCEC14X36G24555 0988542374

DELIVERY TRUCK #0 2006 CHEVROLET C1500 3GCEC14556G24578 WHITE 0088543587
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e The List of Fleet Vehicles displays the following:

Vehicle Label

Vehicle Year, Make and Model

VIN

License Plate

Serial Number

Last Sensor Message (displays only if Sensors are present).

O O O O O O

e Click on any column header to re-sort the list by that header.

e Click Vehicle Label to view and edit vehicle details.

Manage Fleet Vehicles List
Group: ALLVEHICLES > DELIVERY  Attribute: Al Attributes E‘

Change

List of Fleet Vehicles

20 row(s) found. Displaying row 1 to 20, page 1/1.

Manage Vehicles

Register Device

Number of rows displayed per page: 50 [¥]

Refine by: Vehicle Label Refine List:
Vehicle Label & Year Make Model VIN icense Plate Last Senser Msg
DELIVERY TRUCK # 1 2002 CHEVROLET 1500 1GCEC19V32E21973

2000 GMC SIERRA 1GTGC24R7TYR19669
DELIVERY TRUCK # 11 1996 DODGE RAM 3BTHF13YOTM17862
DELIVERY TRUCK # 12 1997 GMC GMC 1GTHK34R7VF03347
DELIVERY TRUCK # 2 2002 CHEVROLET CHEVROLET 2GCEC19X93124047
DELIVERY TRUCK # 3 2002 CHEVROLET 1500 2GCEC19X03123870
DELIVERY TRUCK # 4 1996 DODGE RAM PICKUP 1B7HF16Y1TI17977
DELIVERY TRUCK # § 1999 FORD F150 1FTZF1822XNC282
DELIVERY TRUCK # 6 2008 GMC C1500 1GTEC19X78Z21915
DELIVERY TRUCK # 7 2006 CHEVROLET 1500 1GCEC19X67Z1287
DELIVERY TRUCK # § 2006 CHEVROLET 1500 3GCEC14X36G24555
DELIVERY TRUCK #9 2006 CHEVROLET C1500 3GCEC14556G24578 WHITE
FLEET VEHICLE # 100 2002 CHEVROLET 2500HD 1GBHC24U42726130
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Vehicle Profile

The Vehicle Profile screen is divided into editable sections. Click on the Edit button in each section to make
changes.

Edit Vehicle Details

Most of the fields in this section can be edited. The exceptions are Vehicle ID, VIN and Serial Number. Any of
the following information can be edited by typing into the corresponding fields.

Vehicle Year.

Vehicle Make.

Vehicle Model.

Vehicle Trim.

Fuel Type. It's important to indicate the vehicle’s true fuel type. An inaccurate fuel type can lead to
erroneous MPG or L/100km reporting.
Vehicle Label.

Color.

License Plate.

Country.

State/Province.

COMPANY SALES CAR#1 ) JONES, SANDY

Vehicle Details

Serial Number: 9938539040

Device type: Metworkfleet Device

GPS feature: This vehicle has a unit with GPS and diagnostic capabilities
Satellite Enabled: Mo

‘ehicle Label:

COMPANY SALES CAl

WVIN: 1G12552814F17308
‘ehicle Year: 2004
Vehicle Make CHEVROLET

‘ehicle Model:

MALIBU
Wehicle Trim: XL
Fuel Type: Gasoline El
Color: WHITE
License Plate:
Harness Type Light Duty E|
Alternate Power Adapter No EI
Country: Canada El
State/Province: Mova Scotia E|
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e DTC Alert Email. Enter an Email address here to send Diagnostic Trouble Code (DTC) and scheduled
maintenance alerts to the specified Email recipient.

Warning: If an email address is entered in this field, the Fleet Administrator will no longer receive real-
time email Alerts for this particular vehicle. However, all alerts for this vehicle will still appear on the
“Daily Fleet Alert Summary” report which is sent to the fleet administrator daily.

e Optionally, select a Garaging Address. This is a landmark type which can be used to indicate where a
vehicle should be housed after hours.

e Click Confirm.

DTC Alert Email mechanic@noemail.c (g
Garaging Address:
Refine:
[no garaging address] - 4
| Confirm | Cancel
71
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Edit Vehicle Driver

e Select from the drop down to assign a driver to the vehicle.

Driver: | JONES, SANDY Ell v

Confirm Cancel

Edit Vehicle Odometer

o Enter the correct mileage into the Odometer field (light duty vehicles only).

Vehicle Odometer

| Confirm Cancel

Edit Total Engine Hours

e Check Track Engine Hours.

e Enter Engine Hours.

o If exact base engine hours are not known - estimate the start value by dividing the odometer by
average miles or kilometers per hour driven. For example, if the vehicle is mostly used for city
driving, use 30 and your average MPH driven, so 23760 odometer miles divided by 30 miles per
hour = 792 engine hours, (if using metric measurements, 38238 odometer kilometers divided by
48 kph).

o Once base hours are set, exact calculations will accumulate going forward.

Total Engine Hours

Engine Hours Track Engine Hours[¥]

20288 Hours
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Edit Sensors

Sensors can be used to detect secondary vehicle operations that require at least five volts (+/-) to function,
such as a dump truck bed being raised or a heavy duty spotlight being turned on. Once sensors are installed
this section will appear and be editable in the Vehicle Profile.

e  Select a Sensor name associated with corresponding installed sensor wires.
o Optionally, Create New Sensor name, if needed.

e Click Confirm.

Snow Plow El Create MNew Sensor

Device (Purple wire)

Selecta Sensor[¥] Create New Sensor
Device (Blue wire:
Enter Mew Sensor Mame

2 Sensor(s) detected Ccnfirml Cancel

| *

| ‘ Note: This edit box will only appear if sensors are detected in the vehicle.

Edit Vehicle Groups

¢ Click to select one or more groups for the vehicle.

Refine:

B J7/ALL GROUPS e
B [~ CONSTRUCTION
B [ DELIVERY
[~ FLEET VEHICLES
= HEAVY DUTY
B [7|METERREPAR

B | POOL AND WATER TRUCKS <=
[T POOL GROUP

[~| ROUTE VEHICLES
[~| SALES VEHICLES
B [T TECHNICIANS

Submit Cancel

- Tip: Selecting a sub group in the Group list will automatially place the vehicle in all parent groups above
— it. In the screen shot above, only “Water Trucks” is checked, but the vehicle wil also be placed in the
“Pool and Water Trucks” group and “All Groups”, as indicated by the gray color in their check boxes.
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Edit Vehicle Attributes

e Add the vehicle to one or more attributes by choosing from the list of attributes in the available
column and moving them to the selected column.

List of Attributes

>
DELIVERY RAMP - 2 B CYL -
EMERGEMCY RESPONDERS AICVEHICLES
GASOLIME FUELED VEHICLES {_ FORDS
HD TOOLS LD TOOLS
HONDAS ﬁ SUPERVISORS
LIFT GATES

MAMAGER VEHICLES
ROUTE VEHCILES
TOM

TOM-CARPET
TRANSPORTATION

Submit | Cancel
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Driver Management

Easily associate drivers with vehicles using Driver Management. View assigned drivers throughout the
application on maps, dashboards and reports, for example. Many reports have the option of filtering by either
driver or vehicle.

Create a New Driver

To create a new driver, select Manage Drivers on the Admin tab drop down, or click on Create Driver in the
body of the Administrative Functions page.

NOTE: You must be assigned the user privilege “Manage Drivers”to be able to create and edit drivers.

\—
verizon Map Vehicle Fleet Connect Reports Admin Support
[
{
Registration an®

Manage Groups <

‘Start here to ragister devices 1o your leel

Regisiration

== Manane Activity

1. Click Create Driver.

2. Enter driver's First Name.

3. Enter driver's Last Name.

4. Enter driver's Phone Number.

5. Enter driver's E-mail Address.

6. Re-enter driver's E-mail Address.

7. Optionally, enter Notes regarding the driver, such as specific licenses.

Create Driver
Driver Details

FirstName: * Tom

LastMName: *

Towguy

Phone: *
Primary (555)444-33; Ext
Secondary: Ext

-mail Address: * i
E-mail Address tom@noemail.com

& “mail Address * §
Confirm E-mail Address tom@noemail.com

Notes: Lic# 873453897

Employee #238947ABC
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8. Optionally, the driver can be assigned to one or more vehicles at this time.

9. When selecting a vehicle to assign, the vehicle list can be filtered by group, attribute, or vehicles that are
currently unassigned to another driver.

Warning: A vehicle that is assigned to another driver can be selected when creating a new driver, but
doing so will unassign that vehicle from its current driver.

10. Click Create.

Driver Vehicle(s)

Current Vehicle(s):
Group ALL VEHICLES

Change

ANBUIE: | o) afirioutes =]

Only show unassigned vehicles

Vehicle(s): | | Please selecta vehicle = a

COMPANY SALES CAR# 9 -
CONSTRUCTION FOREMA
£

CONSTRUCTION FOREMA
CONSTRUCTION FOREM,

Note: Vehicles can also be assigned to drivers using the Driver Log feature.

11. Optionally, once the driver profile has been created, click Begin to create a user profile for the driver.
Having a user profile will allow the driver to log onto the application. Clicking Begin will navigate to the
Create User page. Please refer to that section in this user guide for instructions on how to create a user.

Create Driver Login

Allow this Driver to log into the Metworkfleet application (This is not required) a Begin
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Manage Drivers

The Manage Drivers page displays current fleet drivers and can be filtered to show:

All drivers
Assigned drivers
Unassigned drivers
Active drivers
Inactive drivers

O O O O O

e Click on the driver Last Name to edit driver details.
e The list can be refined by last name, first name, or vehicle label.
e Click on any of the column headers to sort the list by that data.

e Click the icon to deactivate a driver.

Warning: Only unassigned drivers can be deactivated.

Manage Drivers
Manage Driver List
Driver Status: [ A Create Driver
Assigned
Unassigned
- I cive
List of Drive s
39 row(s) found. Displaying row 1 to 10, page 114, 2 3 4 ) Humber of rows displayed per page: 10 []
Refineby: LastName [¥] Refine List:
LastName & First Name Contact Number Vehicle Label
@ ABBOTT JASON
@ s8CD USER POOL VEHICLE #29
@ BARD RUSSELL
@ cARL KC
@ Dawe EDDIE
@ DEER JOHN CONSULTANT #1 @
CONSTRUCTION FOREMAN # 8
@ DRUER DONALD . @
SERVICE TRUCK #4
@ DRIVER NEW @
@ DRIVER DAN (222)333-4444 FLEET VEHICLE # 32 @
@ DRIVER NEWER 555)333-2222 POOL VEHICLE # 16 @
39 row(s) found. Displaying row 1 to 10, page 1/4. 2 3 4 (kBN Number of rows displayed per page: 10 El
Drivers Legend
@ Inactive
@ Assignedt
@ Deactivate Driver
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Driver Log

The Driver Log displays driver to vehicle assignments by date and time. The list defaults to the past 90 days
but can be filtered to any date/time window within the past 90 days. Additionally the list can be filtered to a
specific group and/or attribute.

The driver displays by most current assignment but can be sorted by any column header in either ascending
or descending order.

The columns display the following data:

e Assigned Since — Date/time of initial assignment.

e Assigned Until - No date/time indicates that the assignment is current.

e Vehicle Label - Click to view all assignments for that vehicle for the specified date range.
e Driver - Click to view all vehicles assigned to that driver for the specified date range.

e VIN

e Year Make Model

Manage Driver Log

Manage Driver Log

Group: | ALLVEHICLES Aftribute: | All Atibutes [=]
Change
Start Date;  7/10/13 = 1241 [=] 00 [¥] Endpate: 108113 = szan [x] oo [2] ‘ Submit
List of Driver Log Entries
87 row(s) found. Displaying row 1 o 10, page 119. 23] 4 |(n]lom)(m Number of rows displayed per page: 10 [¥]
Assigned Since ¥ Assigned Until Vehicle Label Driver vin Year Make Model
101313 6:32 PM 10/313 6:32PM WATER TRUCK # 9 RICE, JIM 5: 1997 GMC C1500
101313 11:18 AM 101289 JONES, JOE 379R221710 2009 GMIC YUKON
COMPANY SALES CAR # 1 JONES, SANDY 1G1Z852814F 17308 2004 CHEVROLET MALIBU
FLEETVEMICLE #78 ROD.HOT 1GTCS14896820728 2008 GHIC CANYON
10113 1:58 PM 9988542495 JONES, SALES 2 1GTEC19X38Z18024 2008 GMC 1500
10MA3112PM 10/313 11:18 AM 101289 FISHER, KEVIN 1GKFK26379R221710 2009 GMC YUKON
9/25/13 8:13 AM 10/2113 9:15 AM COMPANY SALES CAR # 1 SMITH, JOSEPH 1G1ZS52814F 17308 2004 CHEVROLET MALIBU
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View Vehicle Driver Log

This screen displays drivers assigned to the selected vehicle and allows editing of historical assignments.

e Any date/time range within 90 days can be viewed and/or edited.
e Click Create New Assignment to assign a driver to this vehicle for any specified date/time range.
e Click View Full Log to return to the Driver Log summary list view.
e Dates and times show drivers assigned to that vehicle for the specified date/time range.
o If Assigned Until is blank it indicates that the driver is currently assigned to the vehicle.
e Click on the pencil icon to edit previous assignments. Assignments can only be past or current.
e Click on any driver name in the driver column to view details about that driver’s vehicle assignments.

Vehicle Driver Log

Vehicle Driver Log o & &

StartDate:  7/10/13 = 1240 [=] o0 [=] endpate:  10%13 = 1zan [=] 00 [=] Submit Create New Assignment  View Full Log

COMPANY SALES CAR#1

5 row(s) found. Displaying row 1 to 5, page 11. Humber of rows displayed per page: 10 [¥]

Assigned Since ¥ Assigned Until Year Make Model

10/2113 915 AM JONES. SANDY 1G1Z552814F 17208 2004 CHEVROLET MALIBU @
’ 8:13AM 10/2112 SMITH. JOSEPH 1G1Z552814F 17208 2004 CHEVROLET MALIBU @
K 912413 8:32 AM 9/24/12 10:26 AM PORTER. STEPHEN 1G1Z552814F 17208 2004 CHEVROLET MALIBU @
K 8123 9/24/12 8:33 AM SAUNDERS, DAWN 1G1Z552814F 17208 2004 CHEVROLET MALIBU @
K 51 SMITH. SUE 1G1Z552814F 17308 2004 CHEVROLET MALIBU @

COMPANY SALES CAR#1

5 row(s) found. Displaying row 1 to 5, page 1/1. Humber of rows displayed per page: 10 El

Assigned Since ¥ Assigned Until Year Make Model

7 1021390540 JONES, SANDY 1G12352814F 17308 2004 CHEVROLET
WALIBU @
# 92513813 AN 10/2/13 9:15 AM SMITH_JOSEPH 1G12552814F 17308 2004 CHEVROLET
WA @
WALIBU
N A 1G12552614F 17308 2004 CHEVROLET
EAENE] = san x| 33 [=] 124113 = 1A [x] 26 [=] ABCD, USER =] MALIBU @

Assign | Cancel

K | 8123113 9:31 AM 912013 8:33 AM | SAUNDERS. DAWN 1G1Z2552814F 17308 2004 CHEVROLET @

MALIBU

¢ If an assignment overlaps with another assignment, the current assignment will replace the previous
assignment but these conflicts will be noted before saving.

i Assignment Assignment
Vehicle Driver Start Finish
COMPANY SALES CAR¥ 5o NDERS, DAWN ~ B2313831AM 620113 8:33 AM
To }
COMPANY SALES CAR# g0 NDERS, DAWN  82313031AM /1813 8:33 AM
i Assignment Assignment
Vehicle Driver Start Finish
COMPANY SALES CAR # PORTER e o 24113 1026 AM
s Q24/13833AM /24113 1026 AM
COMPANY ‘-‘,'JII SCARE  1och user GHBM3B33AM  9/24/13 10.26 AM
Gonfirm | Gancel
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View Driver Log

This screen displays all vehicles assigned to the selected driver for the past 90 days.

¢ Any date/time range within 90 days can be viewed.
e Click View Full Log to return to the Driver Log summary list view.
e Click View Driver Profile to navigate to the Driver Profile page.
e Dates and times show vehicles assigned to that driver for the specified date/time range.
o If Assigned Until is blank it indicates that the driver is currently assigned to the vehicle.
e Click on any driver name in the driver column to view details about that driver’s vehicle.
e Another driver’'s Log can be viewed by clicking on another driver in the left list.
o Ared key icon indicates that there are no current vehicle assignments for the driver.
o Agreen key icon indicates that there is at least one current vehicle assignment for the driver.
o Agray key icon indicates that the driver’s profile is inactive.
DRIVER LIST
Driver Status: | ) [~ Driver Log
Refine List
. Manage Driver Log
;;‘e‘_::OT:ZSON .‘ Start Date: | 7H0M3 Bl 1240 E| 00 E| EndDate: | 10/313 = 12 AM E| 00 E| | submit View FullLog  View Driver Profile
O ABCD, USER [
@ BARD, RUSSELL
@ CARL.KC
@ DEER JOHN
® DR,:;ER DONALD 4 row(s) found. Displaying row 1 o 4, page 111. Number of rows displayed per page: 10 E|
@ DRIVER, FRIDAY Assigned Since ¥ Assigned Until Vehicle Label VIN Year Make Model
@ DRIVER, NEW -
0 DRIVER, NEWER 8/30/13 12:00 AM 9/1/13 8:32 AM POOL VEHICLE # 19 3GDKC34FB81M10899 2001 GMC HD3500
0 DRIVER, OLD 7/24/13 11:00 AM 8/28/13 9:35 AM 101289 1GKFK26379R221710 2009 GMC YUKON
O FIRST, NAME 7/24/13 834 AM 8127113 1159 PM POOL VEHICLE # 19 3GDKC34F81M10899 2001 GMC HD3500
g jg’:l;RJEE;W 6/28/13 9:23 AM SERVICETRUCK#8 1GDKC34FBTI51788 1996 GMC GMC SIERRA#3
g jg;jéi izhﬁz | 4 row(s) found. Displaying row 1 to 4, page 11. Number of rows dispiayed per poge: | 10 [
@ LAST.FIRST 3
@ NiLES, BRIAN Assignment Legend
@ MNAME, YOUR
© CEET
@ PORTER, STEPHEN
@ RICEJM
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User Management

Easily provide employees with customized access to your fleet account with user management. User
accounts may be assigned to an individual, or to a specific job function. There is no limit to the number of

users you can create.

Create a New User

To create a new user, select Manage Users on the admin tab drop down, or click on Create User in the
body of the Administrative Functions page.

\—
verizon

Registration

Start here to register devices to your fleet

Reaqistration

m RA LW - |

ewe Manage Groups

Classify vehicles into units, or groups, based
upon region, functional area, etc

View List of Groups Create Group

i Manage Activity

Map Vehicle Fleet Connect Reports Admin Support

Admin Overview
Registration

Administrative Functions Manage Vehicles

Manage Drivers
Manage Driver Log
 oge s |
o Vanage Groups
Manage Aftributes

Ad
o Manage Activity Alerts

Manage Map Views

Manage Geofences

Manage Landmarks

Manage Landmark Categories
Manage Sensors

o
il

Click Create User
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=

Enter the User’s First Name.
2. Enter the User’s Last Name.

3. Enter a Username. This is used to log into the website. It must be 4-45 characters long and may contain
letters, numbers, spaces, and symbols.

4. Enter the new User’s primary Email Address.
5. Reenter the new User’s primary Email Address.

6. Enter at least one Phone number.

Create User

User Information

First Nams: *

Joe
Last Name: * Smith
UserMame: * Joe12345 B

) i A -z
E-mail Address: Joe@yourfleet.com

Confirm E-mail Address: *
- Joe@yourfleat.com

Phone: *
Primary: (333)444-5555 Ext.

Secondary. || Ext.

7. Enter the Address.

8. Enter the City.

9. Select the user’'s Country.
10. Select the State.

11. Enter the Zip or Postal Code.

Address: *

6363 GREENWICH DR

City: = SAN DIEGOD

Country: United States IZI

c '‘Provi E

State/Province: California E

Zip/Postal Code: ®

o
ra
==
=]
e
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12. Select the Time zone for the new user.

13. Select the Locale — This changes how the application’s language and units of measurement are
displayed for the new user as follows
e Francois (Canada) displays in French and uses metric measurements
e English (United States) displays in English and uses imperial measurements
e English (Canada) displays in English and uses metric measurements

Timezane: o —
Pacific Standard Time IZ|

=]

Locale: *

| English (United States)
1 francais (Canada)
English (Canada)

Note: You can customize time zones for each individual user. For your convenience, all dates and times
on reports and throughout the website are converted to the user’s time zone.

14. Assign the appropriate user Privileges by selecting “Yes”. Privileges will default to No. See the
Privilege Options section to assist you in selecting suitable Privileges.

15. Click Create.

Erilecec: View Data - Current Location @ ves () Mo
View Data/Run Reporis - Historical Location: @ Yes (&) No
View Data - Vehicle Diagnostics @ Yes @ No
Run Reports - Vehick Diagnostics © Yes @ No
Manage Users: @ Yes ) No
Manage Groups: @ Yes @ Mo
Register / Edit Vehicles: @ Yes @ Mo
Manage Landmarks/Genfences: @ ves @ Mo
Manage Scheduled Reports @ Yes (@ Mo
Manage Activity Alerts: @ Yes @ Mo
Run Device Reports: @ Yes (@ No
View All Users: @ Yes (@ Mo
Dispatch: © Yes @ Mo
Manage Drivers: @ Yes (@ Mo
Wanage Driver Schedulss @ ves @ No

Fields marked with an* are mandatory.

Create Cancel
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Once a user has been created the following options will be available:

e Create a driver profile.

o Click Activate Driver to navigate to the Create Driver page. Please refer to that section in
this document for instructions how to create a driver profile.

Designate Driver
This user is not currently designated as a driver. (This is not required) &"‘

e Grant user access to view vehicle groups.
o Click Edit to assign vehicle groups to the user.

@ User Granted Access to Group(s)

Q WARNING: Users must be assigned to at least one vehicle group to be able to view any vehicles in the
application.
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Add Groups to Users

A user must be assigned to at least one vehicle group to view vehicles on the website. Users must be
assigned to each individual group regardless of whether it is a parent group or sub group. Users are not

automatically assigned to subgroups if assigned to a parent group.

1. Click Edit under the User Granted Access to Groups(s) section of the user information screen.

2. Select one or more groups by clicking on the box preceding the group name. Click again to deselect.

3. Click Submit.

® User Granted Access to Group(s)

Refine:

=]
| 4L crROUPS

=]
[T ALL VEHICLES

I~ 5000 GROUP
9 Flowromn s |
I GROUP ABC Click the +/- sign to
g — expand or collapse

™ LOS ANGELES
[T LaEssT
T Lax

¥ NEW GROUP

¥ NEW GROUF A
|¥ SAN DIEGO FLEET
I~ CONNECT

]

¥| COMSTRUCTION VEHICLES

¥ DELIVERY VEHICLES

=
J=| ENGINEERING FLEET

=]
¥ FIELD ENGINEERING

m

-

Submit | Cancel
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User Privileges

Grant appropriate fleet permissions to your employees with user privileges. With privileges you can create
customized, individual logins to provide targeted access to your fleet. Privileges are always set to “No” when
creating a new user; therefore they must be changed to “Yes” to be applied.

Privilege Options

View Data - Current Location
Grants access to GPS location data such as the Fleet Map and Driving Directions.

View Data/Run Reports — Historical Location
Grants access to GPS based reports such as “Drive Time Summary” and “Activity Detalil”. This privilege is
also required to view historical data including the Track Map and Multi-Track Map.

Note: Run Report privileges only apply to manually run reports. A user must be assigned “Manage
Scheduled Reports”to be able to schedule reports.

View Data — Vehicle Diagnostics
Grants access to all diagnostic data including service alerts and recalls.

Run Reports — Vehicle Diagnostics
Grants permission to run diagnostic based reports such as “Idle Time” and “Fuel Economy and Usage”.

Manage Users
Grants permission to create new and edit existing users.

Manage Groups
Grants permission to create new and edit existing groups. Assigning this privilege is not necessary for a user
to be able to view vehicles within a specific group.

Register/Edit Vehicles
Allows user to create new and edit existing Vehicles. Assigning this privilege is not necessary for a user to be
able to view vehicles.

Manage Landmarks/Geofences
Allows user to create new and edit existing landmarks or geofences. Assigning this privilege is not necessary
for a user to be able to view landmarks or geofences on the fleet map.

Manage Scheduled Reports
Allows User to create new and edit scheduled reports. Users must also be assigned at least one of the
following to be able to schedule reports: Run Location reports and/or Run Diagnostic Reports.

Manage Activity Alerts
Allows user to create new and edit existing activity alerts. Assigning this privilege is not necessary for a user
to be able to receive activity alerts via email or text message.

Run Device Reports
Grants permission to run or schedule device reports which display fleet devices that may indicate errant
power or tampering issues and last message sent by the device.
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View All Users
Allows the user to run User Login Reports for all fleet users. This report shows when and how often
individual users have logged into the Networkfleet application.

Dispatch
Allows the user to utilize all Connect features including dispatching and driver messaging. This privilege only
appears in fleets that have at least one vehicle with the Connect feature.

Manage Drivers
Grants permission to create new and edit existing drivers.

Manage Drivers Schedules
Grants permission to create new driver logs and modify existing driver logs.

Sample Privilege Configurations

Listed below are user privilege examples based on general job descriptions. These are commonly used
combinations for reference purposes only. You should select the privileges that are appropriate for your
specific employee’s job functions.

Administrator

View Data/Run Reports — Historical Data
Run Reports — Vehicle Diagnostics
Manage Users

Manage Groups

Register/Edit Vehicles

Manage Landmarks/Geofences
Manage Scheduled Reports
Manage Activity Alerts

Run Device Reports

View All Users

Manage Drivers

Manage Drivers Schedules

NN N N N N NN

Dispatcher

View Data — Current Location

View Data/Run Reports — Historical Data

View Data — Vehicle Diagnostics

Manage Landmarks/Geofences

Manage Activity Alerts

Manage Scheduled Reports

Dispatch — Only available with fleets that have at least one vehicle with the CONNECT for Gamin
feature.

Manage Drivers

Manage Drivers Schedules

AN N NN

AN

Driver

View Data — Current Location

View Data/Run Reports — Historical Data
View Data — Vehicle Diagnostics

Run Reports — Vehicle Diagnostics
Manage Drivers

SNENENENEN
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Manager/Supervisor

View Data — Current Location
View Data/Run Reports — Historical Data
View Data — Vehicle Diagnostics
Run Reports — Vehicle Diagnostics
Manage Users

Manage Groups

Register/Edit Vehicles

Manage Landmarks/Geofences
Manage Activity Alerts

Manage Scheduled Reports

Run Device Reports

View All Users

Manage Drivers

Manage Drivers Schedules

AN N N N N N N N NN

Mechanic

View Data — Vehicle Diagnostics

Run Reports — Vehicle Diagnostics

Register/Edit Vehicles

Manage Activity Alerts - Limited to Diagnostic Alerts if only “View Diagnostic Data” is checked
Manage Scheduled Reports - Limited to Diagnostic Reports if only "Run Diagnhostic Reports”is
checked

ANANENENEN
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Group Management

Groups provide a way to arrange fleet vehicles into subsets that fit your business workflow. Vehicles can be
grouped by region, division, vehicle type, and much more. Besides your preset fleet groups, you may be

granted the privilege to create other sub groups in your fleet.

A fleet does not require additional vehicle groups but they may be helpful with large fleets and fleets that have
regional or functional subsets. Vehicle groups are also used to control access to vehicle subsets. Vehicles

may be assigned to more than one group. Groups are hierarchical and may have many subgroups.

Create a New Group

To create a new group, select Manage Groups on the Admin tab drop down, or click Create Group from the

Administrative Functions page.

Admin Overview
Registration
Manage Drivers
Manage Driver Log
Manage Users

. . -
Registration ans Manage Groups

Manage Attributes

\v@: Map Vehicle Fleet Connect Reports Admin Support

Start here to register devices to your fleet Classify vehicles into un|t§_ or groups, Ad.d. Manage Activity Alerts
based upon region, functional area, etc privi
Manage Map Views
Registration View List of Groups Create Group User
Manage Geofences
Manage Landmarks
Manage Landmark Categories
M Activit | Manage Sensors
. . anage Acuvity
Manage Vehicles | -
E g Alerts Attributes
89
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1. Enter a Group Name.

N

Enter a Description.
3. Select a Parent Group.

4. Click Create.

Create Group

GROUP DETAILS

~ Gre e
Group Name Sales Supervisors

* Description sales

Parent Group {SALES VEHICLES =
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Group Hierarchy
It's important to understand how group hierarchy functions when creating groups.

All groups are hierarchical.

The group “All Vehicles” is the master parent group in every fleet.

All vehicles registered to a fleet will automatically be added to “All Vehicles”.

A parent group can have unlimited subgroups.

A vehicle added to a subgroup is automatically added to any parent group(s) above it.

A vehicle deleted from a parent group is also deleted in all of its subgroups.

A single vehicle may be assigned to multiple groups, including multiple parent groups.
Users are only able to see groups, including all vehicles within that group, which have been
specifically assigned to them.

Group Hierarchy Example

ALL VEHICLES

Acme Delivery and
Transportation

J
| |
|
_ Passenger
Courier Fleet Transit Fleet
. Hospital
Legal Finance Architect Airport Employee Metro
Couriers Couriers Couriers dransit Transit Transit

County
General
Hospital

Children’s
Hospital
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Add Vehicles to Groups

1. Click Add/Remove Vehicles in the Vehicles in Group section.

2. Highlight to select vehicles in the Available column.

Tip: Select multiple vehicles by pressing <CTRL> + click on each chosen vehicle.

3. Click the ' key to move vehicles from the Available column to the Selected column. Click the **' key
to move all vehicles from the Available to the Selected column. If a vehicle was moved in error, use the
<! or %% keys to move vehicles back to the Available column.

4. Click Confirm.

&= Vehicles in Group

IMove Vehicles from the left list to the right to add them to this group.
Tip: Please remember that since this is a private group, only users given permission to view the group will be able to see its vehicles.
Please remember that when a vehicle is added to a subgroup, itis then added to all the groups (if any) above it

When avehicle is removed from a subgroup, itis removed from all groups under it (if any). It is not removed from the groups that may exist in the hierarchy above the subgroup from which the vehicle was removed

Attribute:  SUPERVISORS [=]
Refine:
Available > Selected
COMPANY SALES CAR # 1 - » SUPERVISOR # 1 -
FLEET VEHICLE #32 SUPERVISOR #2
FLEET VEHICLE #95 <
WETER REPAIR # 10
WETER REPAIR # 4 <«

METER REPAIR # 6
METER REPAIR # 8
SUPERVISOR # 4

SUPERVISOR # 5

Confirm Cancel
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Vehicle Attributes

Vehicle attributes facilitate categorizing vehicles that share similar characteristics. Attributes are not
connected to vehicle groups and therefore operate independently. Users can view all attributes for the
vehicles they have access to via groups.

Attribute Example

A fleet has two groups, Reno fleet and Tahoe fleet. There are several heavy duty vehicles in each group. An
attribute of “Heavy Duty”, can be created and assigned to all heavy duty vehicles in the fleet. Reports can be
run on all heavy duty vehicles at one time rather than having to run separate reports at the group level. Fleet
maps can also be filtered to show a set of vehicles with a specified attribute. This enables the user to view all
fleet vehicles with a specific attribute, such as all tow trucks, or all light duty vehicles.

Using the example layout below, any report generated for the group All Vehicles with an attribute filter of
Heavy Duty will display data for vehicles RENO2, RENO3, TAHOE3, and TAHOEA4.

D
All Vehicles
|
| , | §
Y =Y
1 |
4 ) 4 N
Reno Fleet Tahoe Fleet
Vehicle RENO1 (Attribute=Light Duty) Vehicle TAHOE1 (Attribute=Light Duty)
Vehicle RENO2 (Attribute=Heavy Duty) Vehicle TAHOE?2 (Attribute=Light Duty)
Vehicle RENO3 (Attribute=Heavy Duty) Vehicle TAHOE3 (Attribute=Heavy Duty)
RENO Floater (Attribute=Light Duty) Vehicle TAHOE4 (Attribute=Heavy Duty)
A .
G J - /
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Create Vehicle Attribute

To create a new Vehicle Attribute, select Manage Attributes on the Admin tab drop down, or click Create
Attribute in the body of the Administrative Functions page.

\ven/ma Map Vehicle Fleet Connect Reports Admin Support

Admin Overview
Registration
Manage Drivers
Manage Driver Log
Manage Users

. F . . -
: Registration Manage Groups Manage Groups
LT T <
Manage Aftributes
Start here to register devices to your fleet Classify vehicles into units, or groups, based Ad
| Manage Activity Alerts

upon region, functional area, etc pri
o ) . Manage Map Views
Reaqistration View List of Groups Create Group ser

Manage Geofences

Manage Landmarks

Manage Landmark Categories
Manage Sensors

] . Manage Activi i
&& Manage Vehicles | Alertsg v S Atrbutes

1. Enter an attribute Name.
2. Enter a Description.

3. Click Submit.

Manage Vehicle Attributes

Create Attribute View All Attributes

Create Attribute

Attribute Details

MName: * 5000's

S
Deae Weh w 5000 series dey

Cancel
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Assign Attribute to Vehicle

Once an attribute has been created it can be assigned to an existing vehicle through the Manage Vehicle
Attributes page.

1. Click on an attribute name from the List of Attributes.

Manage Vehicle Attributes

Create Attribute

List of Attributes

47 row(s) found. Displaying row 1 ta 17, page 4. Number of rows displayed per page: 50 [¥]

Refine by: Name [ Refine List:

Description Vehicles
veh w 5000 series devices 0 Delste
6CYL 6 cyl vehicles 27 Delete
AIC VEHICLES vehicles that have AC 6 Delete
DELIVERY RAMP Delivery Ramp Delete
EMERGENCY RESPONDERS EMER 14 Delete
FORDS Fordvehicles 14 Delete
GASOLINE FUELED VEHICLES gas 7 Delete
2. Click Add/Add Remove Vehicles.
Manage Vehicle Attributes
Delete Attribute Create Attribute View All Attributes
5000's
Attribute Details
MName:* 50008
Description: * Veh w 5000 series devices
Edit
Attribute Vehicles
Vehicles in Attribute
Add/Remove Vehicles
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3. Highlight to select vehicles from the Available column.

/

\
= >4

N
NS

Tip: Select multiple vehicles by pressing <CTRL> + click on each chosen vehicle.

&

Click the 2 key to move vehicles from the Available column to the Selected column. Click the #* key

to move all vehicles from the Available to the Selected column. If a vehicle was moved in error, use the
<! or %% keys to move vehicles back to the Available column.

o

Click Confirm.

5000'S

Attribute Details

Edit

Attribute Vehicles

9988412960

9938530425

MName: *

Description: *

[ »

9988542336
9988542414
9988542443
9988542495
9988543543
99238543579
9988544642
9988544694
COMPANY SALES CAl
COMPANY
COMPANY
COMPANY
COMPANY SAL

m
w
QOO0 0

e

=

=

=

4

b

=

AADDDTODDD
T T

B R A RN

0WMWnWn NN

mmmmmmmm

=

50008

Veh w 5000 series devices

Selected

CONSULTANT #1 B
101289

B2 g =

Cancel
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Activity Alert Management

Activity Alerts are real-time notification of specific fleet violations, such as excessive speeding or idling,
geofence violations and odd-hours usage. Violations are conveniently sent via email and text message.

Create an Activity Alert

To create a new Activity Alert, select Manage Activity Alerts on the Admin tab drop down, or click Create
Alert in the body of the Administrative Functions page.

\ven/mi Map Vehicle Fleet Connect Reports Admin Support

Admin Overview
Registration
Manage Drivers
Manage Driver Log
Manage Users

Registration wwe Manage Groups o Manage Groups

Manage Attributes
Start here to register devices to your fleet Classify vehicles into units, or groups, based Ad -
g Y fY. ) group || Manage Activity Alerts
upon region, functional area, etc pri '

Manage Map Views

Registration Wiew List of Groups Create Group ser
Manage Geofences
Manage Landmarks
Manage Landmark Categories
. Manage Sensors
o - Manane Aectivitv

1. Select Alert Type. Other fields appear on the page once the alert type has been selected.

Welcome: Demo Fleet
Pacific Daylight Time

\ven/zgn Map Vehicle Fleet Connect Reports Admin Support Networkfleet

Activity Alert Profile
Manage Activity Alert Profile

View All Activity Alerts

Create Activity Alert
Activity Alert Details
* Alert Type:

Please select an alert type [=]

Create Cancel

Lost Power Alert

3] Alert

Speed Violations Alert
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2. Enter Alert Subject. This will appear in alert notifications and reports.

3. Select Alert Priority. Different priorities display with different highlighted colors on the “Activity Alerts
Report” for easy identification. The priority options are:

e Critical
e Non-Critical
e Warning

4. Enter an Alert Description.

5. Enter Maximum Notifications. For each alert triggered, one message (per recipient), will be sent each
hour while the event is on-going. Enter a number to limit the hourly notifications.

Note: The limit entered in the Maximum Notifications field impacts a single event only. If a triggered
event falls under the violation threshold, and then triggers a NEW alert, a new message will be sent.

Create Activity Alert

Activity Alert Details

Alert Type: Speed Violations Alert

* Alert Priarity: .
Critical EI

Alert Description:

Maximum Motifications: 4
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6. Select one or more recipients for this alert.
e The current user's Account Email is automatically checked but can be deselected.
e To add additional Email recipients click the green circle with the plus sign next to Additional
Email Recipients.
e To add additional text message recipients click the green circle with the plus sign next to SMS
Recipients.
e Hereis alist of some common SMS address formats.

o Nextel: phone-number@page.nextel.com

o AT&T: phone-number@txt.att.net

o Verizon: phone-number@vtext.com

o T-mobile: phone-number@tmomail.net
Account Email ¥| Demo Account Demo

Additional Email Recipients

SMS Recipients

training@networkifleet.con Q '4) e

5551234567 @vtextcom (@ @ @

7. Select a Violation Window. Alerts will only be triggered during the selected hours and days. The clock
hours default to 12 AM to 12 AM which signifies a 24 hour period.

 Vielation Window gaM 3] 003 o 6PM [ 00[z] Weekdays [v] @ @ @

9AM [=] 00[z] to 3PM [=] 00[z] Weekend [=] @ &

Tip: Additional Email, SMS recipient, and violation window fields can be added by clicking ©. Delete
extra lines by clicking @.

V. 07242014
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8. Additionally, each specific alert will have its own specific parameters. Please use the following table to
determine which parameters are required for that alert type.

ALERT TYPE

PARAMETERS

Geofence Violation

Two options are available:

e Incursion: Alerts when a vehicle enters the geofence
e Excursion: Alerts when a vehicle exits the geofence

Select a Geofence to associate with the alert

Hard Braking/Hard
Accelerating

*Available on 5500 units
only

This feature provides the ability to detect unsafe driver behavior patterns which
can be addressed in order to reduce fuel usage and maintenance costs, and
improve fleet safety.

To determine what triggers hard braking or hard accelerating an algorithm is
used that calculates miles per hour per second (MPH/s) and are event based.

Please view the Technical Information Bulletin (TIB) in the Support Tab -
Resource Library on the website for more detailed information.

A Scale is provided and defaults to the 3rd setting (most severe) which will
report/alert most hard braking and hard accelerating events. The scale can be
adjusted in 10% increments to capture fewer events if needed*. The range is as
follows:

Hard Accelerating

Light/Medium Duty Vehicles

e 7.90 MPH/s (default) to 17.55 MPHY/s or greater
Heavy Duty

e 4.82 MPH/s (default) to 17.55 MPH/s or greater

Hard Braking

Light/Medium Duty Vehicles

e -8.77 MPH/s (default) to -21.93 MPHY/s or greater
Heavy Duty

e -4.82 MPH/s (default) to -21.93 MPHY/s or greater

*|t is important to consider that every vehicle needs its own set of parameters
depending on its engine, load, type of fuel, vehicle weight and other parameters
which influence the vehicle’s handling.

Idle Time

This allows you to select an idle time threshold after which an alert will be
generated. Choose from: 5, 10, 15, 30 and 60 minutes of idle time.

Lost Power

*Available on 5500 units
only

This alert provides notification when a 5000 Series device has lost power (for
example has been disconnected or battery died).

(When a power loss is detected the unit has enough energy stored to transmit
the occurrence along with the vehicle location and the time of the power loss).

V. 07242014
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ALERT TYPE PARAMETERS
Set the violation window to alert when a vehicle is keyed on within the
Odd Hours .
timespan.
Alerts when Selected Sensor transitions to engaged or on.
Sensors
Select a Sensor to associate with the alert.
Also called Lifecycle Service Management
Service

***This is covered in the next section***

Speed Violation

Threshold Speed Alert: Alert will trigger when a vehicle exceeds the number
set.

OR

Posted Speed Alert: Alert triggers when vehicle speed is more than the posted
speed (if known). This alert can be set for a certain MPH (or KPH in Canada) or
a percentage over the limit.

Duration Threshold is set to 5 minutes (to allow for occasional passing speeds,
for example), but can be set to any number.

V. 07242014

101




Verizon Networkfleet
User Guide

9. Select to apply the alert at the vehicle or group level.

e Selecting vehicles will apply the alert to the vehicle(s) selected regardless of its group affiliation.
o Highlight to select vehicles from the Available column.

Tip: Select multiple vehicles by pressing <CTRL> + click on each chosen vehicle.

e Clickthe ' keyto move vehicles from the Available column to the Selected column. Click the >
key to move all vehicles from the Available to the Selected column. If a vehicle was moved in error,
use the *' or #¢| keys to move vehicles back to the Available column.

*Viehicles in Alert @ vehicles  ©) Groups
ALLVEHICLES =] | anatrioutes [=]| Apply Filter
Available > Selected

COMPANY SALES CAR #1 - » COMPANY SALES CAR# 5 -
1 ": | CONSTRUCTION FOREMAN
= < CONSTRUCTION FOREN

CONSTRUCTION FOREN
<« CONSTRUCTION FOREN
CONSTRUCTION FOREMAN # 9

COMPANY SALES CAR # 8
COMPANY SALES CAR #9

CONSTRUCTION FORE!
CONSTRUCTION FORE|
CONSTRUCTION FORE
CONSTRUCTION FOREMAN
CONSTRUCTION FOREMAN # 6
CONSTRUCTION SUPERVISOR
CONSTRUCTION TRUCK # 2
CONSTRUCTION TRUCK # 3
CONSTRUCTION TRUGK # 4
CONSTRUCTION TRUGK # 5
CONSTRUCTION TRUCK # 6 o i

Confirm | Cancel

e Selecting groups will apply the alert to all vehicles within that group. The alert will also apply to any
vehicle(s) added to the group at a later time.

o Select one or more groups by clicking on the box preceding the group name. Click again to
deselect.

6. Click Confirm.

* Groups in Alert @) vehicles @) Groups
Refine:
Click the -/+ sign B AL croUPS |~
to expand or =
collapse |7 ALL VEHICLES

I~ 5000 GROUP

=]
[¥| CALIFORNIA GROUP

I~ GROUP ABC

n

I LOS ANGELES

I nEw GROUP

I NEW GROUP A

I SAN DIEGO FLEET

[~ SAN DIEGO EAST
J¥| SAN DIEGO SOUTH
J¥| SAN DIEGO WEST
Il connecT

™| CONSTRUCTION VEHICLES
I~| DELIVERY VEHICLES

=]

I~| ENGINEERING FLEET -~

Confirm || Cancel
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Lifecycle Service Management

Lifecycle Service Management is a comprehensive suite that allows users to create and manage vehicle
service with Networkfleet for the life of the vehicle. Service alerts can be sent via e-mail or text message
before the service is due and again once the service is overdue. Activity Alert Reports can also be run to view
upcoming and overdue service.

You must be assigned the user privileges View Diagnostic Data and Activity Alerts to be able to use this
feature. Additionally, the privilege Run Diagnostic Reports is also required to run service record and service
activity alert reports. Please see the section User Privileges for more information.

Create a Lifecycle Service Alert

1. Tocreate a new service alert, select Manage Activity Alerts on the Admin tab drop down, or click
Create Alert in the body of the Administrative Functions page.

verizon Map Vehicle Fleet Connect Reports Admin Support

Admin Overview

Registration
Manage Drivers

Manage Driver Log

) ) 1 Manage Users
Registration wwe Manage Groups o Vanage Groups

Manage Attributes
Start here to register devices to your fleet Classify vehicles into units, or groups, based Ad -
¢ v fy. ) group | Manage Activity Alerts |
upon region, functional area, etc pri '

Manage Map Views

Reaqistration Wiew List of Groups Create Group Ber
Manage Geofences
Manage Landmarks
Manage Landmark Categories
. Manage Sensors
— - Manane Activitv

2. Select Service in the Alert Type drop down. Other fields appear on the page once the alert type has
been selected.

Manage Activity Alert Profile

View All Activity Alerts

Create Activity Alert
Activity Alert Details

* Alert Type:

Please selectan aleriype  [¥]

Cancel
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3. Enter a Service Alert Subject.

4. Select Alert Priority. Different priorities display with different highlighted colors on the “Activity Alerts
Report” for easy identification. Priorities can also be utilized to notify different people. The priority options

are:
o Critical
o Non-Critical
o Warning

5. Optionally, enter an Alert Description.
6. Enter the Notification Frequency.
¢ Indicate how many notifications to be sent and the frequency in which they are sent. If left at the
default of one, it will send one notification once it is coming due, and another once it becomes

overdue (if not reset).

¢ Indicate the interval frequency. Choose one of the following to send notifications every

o Hour
o Day
o Week

Create Activity Alert

Activity Alert Details

Alert Type: Service Alert

Safety Inspection - Co
Alert Priority: Critical El
Alert Description:

Motification Frequency:

.

Maximum Motifications To Send:| 2

Send Notifications Every: 1 Days EI
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7. Select one or more recipients for this alert.
o The current user's Account Email is automatically checked but can be deselected.

e To add additional Email recipients click the green circle with the plus sign next to Additional Email
Recipients.

/l\

TIP: If you prefer to be notified using online or scheduled reports instead of email, you may enter a
false email address using yourname@noemail.com. This will prevent emails from being delivered.

e To add additional text message recipients click the green circle with the plus sign next to SMS
Recipients.

e Hereis alist of some common SMS address formats.
o Nextel: phone-number@page.nextel.com

o AT&T: phone-number@txt.att.net

o Verizon: phone-number@vtext.com

o T-Mobile: phone-number@tmomail.net
Account Email ¥| Demo Account Demo

Additional Email Recipients training@networkfleet con e .\) 2

SMS Recipients _
5551234567 @vtextcom (@ @& @

8. Setthe Service Interval and the alert Trigger.

e The interval can be set using any combination of the following. If more than one interval is selected
the first event to occur will trigger the Alert.
o Calendar Days — Set the interval based on calendar days
o Miles Driven — Set the interval based on odometer values
o Engine Hours — Set the interval based on Engine Hours

Warning: Initial Engine Hours must be entered into the Vehicle Profile in order for the Engine Hours
Interval trigger to function. Please see the section Vehicle Profile for more information on how to set
Initial Engine Hours.

e Select at what point to send the first notification of the alert. This is set to correspond to the Service

Interval.

o Calendar Days - Trigger Alert Days Before Due

o Miles Driven - Trigger Alert Miles Before Due

o Engine Hours - Trigger Alert Hours Before Due

* Senvice Intervals Calendar Days

Interval 120 |, Trigger Alert 10 Days Before Due
Miles Driven Interval 5000 |, Trigger Alert 50  Miles Before Due
Engine Hours Interval , Trigger Alert 0.0 | Hours Before Due

In this example, the Alert will first trigger when either the vehicle is 10 days before 120 days have
passed or 50 miles before 5000 odometer miles have accumulated, whichever comes first.
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9. Select which vehicles to apply the service alert.

e Optionally, narrow the Available List to a specific Group by selecting one from the Group drop down
list or leave at All Groups for all vehicles.

e Optionally, narrow the Available List to a specific attribute by selecting one from the attribute drop
down list or leave at All Attributes for all vehicles.

10. Highlight to select vehicles from the Available column.

Tip: Select multiple vehicles by pressing <CTRL> + click on each chosen vehicle.

11. Click the *! key to move vehicles from the Available column to the Selected column. Click the 2%/ key
to move all vehicles from the Available to the Selected column. If a vehicle was moved in error, use the
<! or %4 keys to move vehicles back to the Available column.

12. Click Create

*Vehicles in Alert:
| CONSTRUCTION [=]  Anatrioutes [=] | Apply Filter |
Available 3 Selected
CONSTRUCTION FOREMAN # 10 n - R n
CONSTRUGTION FOREM = gg;jg;gﬂg;:gmgﬁgi:in
CONSTRUCTION FOREL < CONSTRUCTION TRUCK# 3
CONSTRUCTION FOREM CONSTRUCTION TRUGK # 4
CONSTRUCTION FOREHN <« CONSTRUCTION TRUCK # 5

CONSTRUCTION SUPER!

‘CONSTRUCTION TRUCK # 6

CONSTRUCTION TRUCK #7

CONSTRUCTION TRUCK # 8

CONSTRUCTION TRUCK # 9 E
1

v IERRA# 5
UPERVISOR # 2 - -

Create | Cancel

13. Once a service alert has been created, optionally enter the start values to begin the interval trigger by
entering the correct values here.

14. Click Update Start Values to save changes. The start values listed are real time (current) values. These
values can be changed to reflect the values at the time the service was last performed, allowing you to
keep the cycles in sync.

15. Click Cancel if Start Values do not need to be updated.

Manage Activity Alert Profile

View All Activity Alerts

Create Activity Alert
pdate the Service Alert Starting Values
Veehicle Label Custom Day Start
CONSTRUCTION TRUCK # 10 (VIN# 1GCEC14X12726151)
CONSTRUCTION TRUCK # 2 (VIN# 1GDGC34R0YF49032

CONSTRUCTION TRUCK # 3 (VIN# 1GTEC14W9IWZ52908

CONSTRUCTION TRUCK # 4 (VIN# 1GDKC34F5YF48804)

CONSTRUCTION TRUCK # 5 (VIN# 1GDJK34FXTES5363]

Update Start Values Cancel
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Service Alert Notification

Service Alert notifications will be delivered in accordance with how they were set in the service alert, i.e. via
email and/or text message. Here is an example of an emailed service alert.

From: Networkfleet <NOREPLY@networkfleet,com> Sent: Mon 10/7/2013 201
To Training

cc

Subject: Service Alert - CONSTRUCTION TRUCK # 10

Service Alert has been

Pacific Daylight Time

triggered
Alert Details
Alert name: Safety Inspection - Const
Vehicle: CONSTRUCTION TRUCK # 10
Configured 120 Days
Thresholds:

Service Overdue By: 5 Days

Violation Date/Time: ~ Monday, October 7, 2013 2:01:21 PM PDT

Location: 25503 Case Rd, Perris, CA 92585 US
Map:
Rd Huevo R Nue
Sitlnd
ke
R,
£ 5
Valioy T somol

¢ In addition to email and text notifications, upcoming and overdue alerts for individual vehicles can be
viewed in the Vehicle Dashboard and the Vehicle Alerts sub-tabs.

Vehicle Dashboard:

DTC Alerts Service Alerts Recalls
Currently no DTC Alerts Safety Inspection - Const 5 days overdue Currently no Recalls
View More
Vehicle Alerts:
Map Vehicle Fleet Connect Reports Admin Support Networkfleet
Dashboard Track Vehicles Performance Diagnostics. Service Roadside Profile
Alerts

Manage Vehicle Alerts

CONSTRUCTION TRUCK # 10
DTC Alerts

No DTC Alerts currently found.

Service Alerts

1 row(s) found Lo J Number of rows displayed per page: 50 [¥]

Alert Subject Alert Type Alert Description FirstRead & st Recent Read Status
Safety Inspection - Const Service Alert 10713 2:01 PM 5 days overdus 5]
I ¥ 1 Number of rows displayed per page: 50 [
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Service Alert Reports

Service Alert Reports can be manually run or scheduled as an option or in addition to email or text message
notification. You must be assigned the user privilege Run Diagnostic Reports and Scheduled Reports to run
and schedule these reports.

Choose Report Type: Activity Alerts.

Choose Alert Type: Service Alert.

Optionally, use the Alert Subject to filter for a specific alert.
Enter other report parameters:

e Start Date

e Number of Days

e Criticality

PR

\ven/ml Map Vehicle Fleet Connect Reports Admin Support

Choose a Report Type:

) Input Report Parameters:

AlertType: | senice Alert =] Start Date™ | qq/713 =

Alert Subject: ) glert Subjects [=]

All Alert Subjects

10000 mile engine check - sales

get emmissions

Inspection sticker due

Wonthly Steam Clean Const

renew license

Safety Inspection - Canst

Tire rotation Const

Tune up Sales Vehicles
-

9938412960 |f‘

Number of Days™ 4[]

Group: Criticality” 4| &2

=

lefjicle Attribute:

Vehicle:

9938542443
09988542495
CONSTRUCTION FOREMAN -

Submit

e The report body will display all triggered service alerts for the report date range.

Choose a Report Type:  Activity Alerts [*] =5 3] &)

Schedule Report
() Input Report Parameters:

Report: Activity Alerts

Selected Vehicle(s) All Vehicles in the CONSTRUCTION Group Key Non-critical  Green
Report Run DatefTime:  10/7i13 1:49 PM PDT Alert Type Service Alert Warning  Velow
Report Time Period 911113 1200 AM-101/13 1200 AM  Total Number of Alerts: 1 crtica [
1 row(s) found. Number of rows displayed per page: 50 [¥]
e Labe ense Plate Drive e Alert Subje d Time ocatio
9988542360 Unassigned 911313 6:12:35 Pl 10000 mile engine check - sales Critical 9127113 7:38:10 AM (cancelled due to alert modification) Temecula CA 92501 US
1 row(s) found Number of rows displayed per page: 50 [¥]
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Reset a Service Alert

To reset a service alert, click the ~ icon from either the Fleet Alerts or the Vehicle Alerts sections. This will
create a service record for the service performed and reset the alert trigger(s) to the value (s) in the service
record.

Manage Fleet Alerts

Show Alert Type: Al Alerts =] Group: ALLVEHICLES > CONSTRUCTION Affribute: | All Atirbutes =l
Change
List of Fleet Alerts
11 row(s) found. Displaying row 1 to 10, page 1/2 | IEDIDIO Number of rows displayed per page: 10 [¥]

Refine by: Vehicle Label [¥]  Refine List

Vehicle Label Year Make Model First Read Most Recent Read ¥ Alert Type Alert Subject Status

CONSTRUCTION TRUCK # 10 2002 CHEVROLET C1500 10713 2:01 PU 2 @ Safety Inspection - Const
CONSTRUCTION FOREMAN # 6 2002 CHEVROLET 1500 10 0Pl } ()] il Change due e Eo]
CONSTRUCTION TRUCK # 3 1998 GMC C1500 107113 7:45 AN AUTH3 745 (&3] 0Qil Change due 14.9 miles overdue o

1. Service Date — Will default to the current date. This can be changed to reflect the actual date at the time
of service.

2. Associated Alert —This field will display the associated alert.

3. Mileage — This will populate with the vehicle’s current mileage. This can be changed to reflect the actual
mileage at the time of service.

4. Engine Hours — This will populate with the vehicle’s current engine hours. This can be changed to reflect
the actual engine hours at the time of service. This field will only appear for vehicles in which base engine
hours have been set.

5. Repair Cost — This is an optional field to enter repair costs. Use numbers only, i.e. 50, not $50.00.

6. Final Status — Automatically populated if the service was overdue according to the associated service
alert. Optionally, any text can be entered here.

7. Service Description — This is an optional field to describe vehicle service provided.

8. Click Create.

Manage Vehicle Service Record

View All Service

Create Service Record: CONSTRUCTION TRUCK # 10
Service Record Details

i .+
Service Date: 10713 =
Associated Alert. * No Associated Alert -
‘Safety Inspection - Const
Mileage (mi): 13,1708
Repair Cost:
Final Status: 5 days overdue
Service Description: Done by Fleet
Supervisor in motor paa\\
Last Modified on: 101712013

Create Cancel

Warning: If the service record is associated with a Lifecycle Service Alert changing the service date,
mileage and/or engine hours here will change the Start Values in that Alert for this vehicle.
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Service Record Report

The Service Records report shows for a specified date and time range all of the service records created. The
report will display.

Date the service records was created.

Vehicle Label.

Year/Make/Model.

VIN.

Associated Alert the time the service record was created.

Final Status when the service was conducted (either before or past the trigger point).
Service Description (if any description was entered).

Mileage at the time of service.

Engine Hours at the time of service. This will only populate for vehicles in which base engine hours
have been set.

e Repair Cost (if any was entered).

Choose a ReportType:  Service Records B3] — 4] &)

Schedule Report
{©) Input Report Parameters:

Alert Sublect: Al Alert Subjects =] StartDate= | oone013 | [
Group: | A|| VEHICLES » FLEET VEHICLES Wumber of Days* | 19 [g|
Change
Vehicle Attribute: | aj Atribuies =
Vehicle:
Refine:

Submit
Report: Service Records
Selected Vehicle(s; All Vehicles in the FLEET VEHICLES Group . -
Report Run Date/Time:  10/7/13 4:56 PM PDT Tn'f: g;‘:‘:g o resute ?" T
Report Time Period: 9/16/13 12:00 AM -9i26/13 12:00 AM
2 row(s) found. Displaying row 1 1o 2, page 111 Number of rows displayed per page: 10 [¥]
o
2013 101289 2009 GHC YUKON finished 5 afs synieiic 92650.98 2512.4 50.0
FLEET VEHICLE # 27 2004 CHEVROLET 1500 Tire rotation due due in 0.1 miles 1141857 00 250
2 row(s) found. Displaying row 1 1o 2, page 111 Humber of rows displayed per page: 10 [¥]
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Map View Management

Map Views provide quick access to frequently viewed geographic areas. Map views can be created and
retrieved anytime and may be set as the map seen upon login. Map views can also be used in the Manage
Landmark page to limit landmark lists within a specified map view.

WARNING: Map views are a fixed geographical location and do not consider the location of fleet vehicles
therefore vehicles may be located out of site of a particular Map View.

Create/Manage a Map View

To create a new or edit an existing map view, select Manage Map View on the Admin tab drop down, or click
Create Map View in the body of the Administrative Functions page.

\—
verizon Map Vehicle Fleet Connect Reports Admin Support

Admin Overview
Registration
Manage Drivers
Manage Driver Log
Manage Users
Manage Gl’DUpS d Manage Groups

| Manage Attributes
Start here to register devices to your fleet Classify vehicles into units, or groups, based Ad P
: 5 W_ ) o | Manage Activity Alerts

upon region, functional area, etc il

P
Manage Map Views
Reagistration View List of Groups Create Group Er

Manage Geofences

: Registration
.ew

Manage Landmarks
Manage Landmark Categories

Manage Sensors

S Manana Antivihe

1. Click Create Map View.

Manage Map Views

Available Fleetwide: Al [¥] Create Map View
List of Map Views
67 row(s) found. Displaying row 1 to 10, page 1/7. 23 4 /[p]ip|H Humber of rows displayed per page: 10 E|

Refine by: Name [¥] Refine List

Name Description Lafitude Longitude Scale Available Fleetwide Created Date & Last Modified

MOREMNO VALLEY Ca 33 643696 -116.997204 " Yes 81472012 9i25/2013 Delete

RIVERSIDE Ca 33.982315 -117.373658 8 Yes 814/2012 814/2012 Delete

FLEET VEHICLES Fleet Vehicles 33.655221 -117.034141 10 Yes 8/21/2012 827/2012 Delete
111
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2. Enter map view Name.

3. Enter a Description.

e Using the zoom controls, adjust the map to the desired region.

4. Click Create.

Manage Map View Profile

Create Map View

View All Map Views

o

MoKuIEa g ialua

wihitmore
willage

Gaty
_ makaha I=En iilan)
valley Mauka

willlant
waiana e

poyal MRl
Kunla

"
walgali A

i
Hartor
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Create map views directly from the fleet map. Once the map is adjusted to the position you would like, simply
open the map controls section and enter the name and description into the Save Map View fields, then press
Submit.

PR DAy T

Map Vehicle Fleet Connect Reports Admin Support Networkfleet

Location Defail ~ Track Vehicles

Overview Map

£ e S “
.+ 2 |s\a:§‘er z Street Hybrid  Satellite
g ark %
i z ' E
K universigd k V] d
-|\ofcalifonia @ Fy H &
-1\ At Riverside f kA £ S I
[ # Bex Springs %, @ Ranchilske é
LS Pis Holhfal & o
i & Reservel = o
—2 5
TTe b Eamon %
-5 i arings
i i S I
- 5 n ') b
‘L ceptatave g 5
n o B
d g £
EE 2 )
- Hiddle Sl
i 3*‘ E Ironvioed Ave: Schol. B e
3

s ! S @
anyon | Ll
5 Fark il g
i ) z 3 2
5 L £ ] B g =
4 1 Meveatyptus ave 3 o &
& | Q [ 5
F 3 g Racanzy NaTlay ¥ Customize Map:
i 1 ] Highschool
Cottonmgedave cottan Show Labels: [ Show Clustering: || Show Landmarks: [_|
Edgemont Mareno Show Geofences: D > | save these settings
Valley to My Profile
Epissandio BVd Wessandro B Landmark Type: | & rks =l
g
- Map View: MORENOVALLEY  [¥] MapType: St=st =
% cactusa Launch Full Screen Ma
B actus ave Save Map View: P
Hame:  Morenc Valley Description: | {Not Hawaii]
John
\a Submit >  View Map Legend
©2013 Networkfleet - Map data @2013 TomTom
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Geofences

Geofences are virtual boundaries drawn on a map that can be used to track vehicle movement entering and
exiting a predefined area. Geofence borders can be custom drawn or a radius may be used. We offer
geofence activity reports and real-time geofence violation alerts.

View Geofences

View details of fleet geofences through the Admin Tab -> Manage Geofences.

\ve{mn Map Vehicle Fleet Connect Reports |Admin Support

Admin Overview
Registration
Wanage Drivers
Wanage Driver Log
Wanage Users

. . -
Registration Manage Groups Manage Groups
g ses g P < g p
o
Start here to register devices to your fleet Classify vehicles into units, or groups, based
upon region, functional area, etc
Reaistration Wiew List of Groups Create Group ser
Manage Landmarks
Manage Landmark Categories
. Wanage Sensors
e R - Manana Activity
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Use the View Geofences to refine geofences list:

e With or Without landmarks (All)
e With Landmarks
e Without Landmarks

The Manage Geofences lists all fleet geofences by the following information:

e Name: The label associated with the geofence used throughout the site as well as reports and
alerts.

Type: Indicates whether the geofence is circular or polygonal

Address: For circular geofences, the address where the center point of the geofence is located.
Radius: For circular geofences, the radius shows the distance covered by the geofence.
Landmark Type: If a geofence has a landmark, the landmark's type will be indicated.
Landmark Icon: If a geofence has a landmark, the landmark's icon will be shown.

Click on any of the column headers to sort the list by that data. Additionally, use the Refine List to narrow the
list.

Welcome: Demo Flest
Pacific Daylight Time

\ven/mn Map Vehicle Fleet Connect Reports Admin Support Networkfleet

Manage Geofences

Manage Geofences List

View Geofences:

and Without Landmarks (Al E| Create Geofence
and Without Landmarks (All)

With Landmarks
Without Landmarks

List of Geofences

471 row(s) found. Displaying row 1 to 10, page 118 2 3 4(rm N Number of rows displayed per page: 10 E|

Refine by: Name | 7| Refine List: SelectAll  DeselectAll  Delete Geofence(s)

Name & Type Address Radius Landmark Type

abe supply Gircular 118 Biltmore Blvd, Massapequa, NY 11758 US 700 ft Headquarters [}

AGC Polygonal 6212 Ferris Sq, San Diego, CA 92121 NIA D

Airport Route Polygonal 4711 BestRd, College Park, GA 30337 NIA ]
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e Click on a geofence name to view geofence profile details including the location of the geofence on
a map.

e Click on any geofence from the geofence list to view details of another geofence.

e Click Edit to change details of the geofence.

abc supply
Geofence Details

Type: Circular

Description:

Date created: 812812013

Created by user: =ales2012

Date last modified 8M22013

Modified by user: sales2012

Latitude, Longitude: 4055966 / -73.457153
Radius: 700 ft

Address: ‘118 Bitmore Blvd, Massapequa, NY 11758 US
Has Landmark: Yes

Landmark lcon: office

Landmark Position:

Landmark Category: PRIORITY CLENTS
Display Landmark on Overview Map Yes
z. & kg = a 3 £ 7 % 5 % & & @ aiE
-3 ¥ P 2§ 7 & £ & H g 3| ] ) )
+ ) & i LI g g B B = g Street Hybrid  Satellite
1 i s £ z frles 9 = & :
X “Velag b Bt by ] Noszau St Nassau St &
q &
" § e g & Birch Lane §
X E San b Canal fRid g Harbour Ln E Elementary & f
- @ i = 3 & Schiool & e
SR 5 ™ Mo, 9 5 2 ¢ g R o e | B M
1 F B lingg w7 3 = r Kenwood Dr 5 Be3con E E3
& L g 4 = =2 3 | 2 . i E 2 %,
w Fo - 3l 1l ol Rumson Rd ;! : £}
=k =z ] £ 2|3 e g
Gay o & 3 ¥ o 3 B R R, k- i
T - = & qv 2 pefiaire Rd %, = 5 -
Yt py g oz g ki — g =] 7
b o 3 = = Z
o o & g & & N 2 El
Jac, ?1 E ~ § B grgratam R = g
San [ £ & 4l 2 a
3 & o Shrenam R 2 2 TR o
, 2 == Latayeria oy 1l \agoon v - Oranda s

Note: The Edit button will only be functional for users who have been granted the privilege to create
landmarks/geofences.
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Create a Circular Geofence

All users are able to view and report on all landmarks and geofences created by all fleet users, however only
users with the privilege Manage Landmarks/Geofences will be able to create and edit.

1. Click Create Geofence from either the Manage Geofence screen or from the Administrative Functions

page.
verizon Map Vehicle Fleet Connect Reports Admin Support Networkfleet

Manage Geofences

Manage Geofences List

View Geofences:  With and Without Landmarks (All [] Create Geofence
List of Geofences
171 rowis} found. Displaying row 1 to 10, page 1/18. LT E] 2]3 4 |2y Humber of rows displayed per page: 10 [¥]
Refine by: Name  [¥] Refine List Select All | Deselect Al | Delete Geofence(s)
Hame & Type Address Radius Landmark Type
abe supply Circular 118 Bitmore Bivd, Massapequa, NY 11758 US 700 ft Headquarters ]
AGC Folygonal 6212 Ferris Sq, San Diego, CA 82121 A ]
Airport Route Polygonal 4711 Best Rd, College Park, A ]
Ameo Circular 4865 W Hurley Pond Rd, Wall, NJ 07718 US 750 ft Airport ]

2. Enter a geofence Name.
3. Enter a geofence Description. This is an optional field.

4. Select “Circular” in the Geofence Type drop down.

Geofence Details

Name:®

Echo Park

Description: .
: Restricted Area

Geofence Type:

=]

Location:® Folygonal L] or enter addressicoordinafes below.
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5. Set the geofence location. This can be done one of three ways, by entering an address, coordinates, or
using the mouse to indicate the location on the map.

To set the Geofence using coordinates:

e Select “Coordinates” in the Location Lookup drop down.
e Enter the coordinates in the Lat: and Long: fields.
e Click Search.
o The location will then appear on the map to the right.
o Address is automatically generated based on the coordinates provided.

To set the Geofence using an address:

Select “Address” in the Location Lookup drop down.
Enter the address in the Location fields including the City, State, or Zip code.
Click Search.
Select the appropriate location from the choices presented.
o The location will then appear on the map to the right.
o Coordinates are automatically generated based on the address provided.

To set the Geofence directly on the map:

e Click the desired location directly on the map.
e To adjust the position, click on a new location.

6. Optionally, add a landmark by selecting Landmark Type — If a landmark type is selected, several
Landmark fields will appear to configure the Landmark.

7. Enter a Radius. The radius can be set in feet, meters, miles, or kilometers.

8. Click Save.

Echo Park
‘Geofence Details

o Pl Ix L E-Mockingtsird-Ln % .-.
e Echo Park B, b § Satalice
Presemve # £ ane
— il & z £
escription: 3 =
E Restricted Area 3 z
- g Pt comaneH
i 2 Lok PaTk
& Croney D= §
3 g
Geofence Type. Circular -
3 mecarmick ian
- ecorm £ Indian Bend kg
Location:* Click on the map or enter address/coordinates below. . £
- g e
Example: 123 Main St, San Diego, CA 92101 £ E-lincotn Dr 2 ek Paradise
P g =) ol A country tlub N 7 5
2 & gl M Squand
] 8 ah
Address . . - i H i ) Schal
Address: 4960 E Amelia Ave, Phoenix, AZ 85018 US g 2 g o
g )
Lookui [ 3 Z——emcoonaly
. P 4 H 2 2 i 2
Latitude: 33.513611 Longtude: 111961249 Pitzong 4 2 § g B
ilitmare 2 s
i 5 3 = g g
S BRI £ S-etackabbiRd 2 3
Suggested Address: Phoenix, AZ 85018 US Copy Address % 3 s g
i 2 Ed chapial 8
g = Ptk £
se s sted address 5
Use suggested address n . & Camemack ra £-ChappmatRa E-Chapimataa S
Landmark Type: {Hio Landmark ir]
beftve: £Campoetave Ecamelbackhd
Radius* . r
5050 T [=] [+X~} mdian
s Ol1vos
Park Fark
Save | cancel =k Sehool vt Edalayette B e Scottsdale e ndian:school rd
o
+ Herberger <F o
4 il 1 Park £t 1
g £ H £t Ostom ho——E Dsbom BB (o0 E-ostomro EOstpg——
g ] 7 Catn it =
H i | SHEY Falute i H
I} Park g 4 4
£ elramasra & Thomas Rd A3 £ Thomas-rd
g T # i} £ g
b F 2 £ 3

7§

7

. Tip: Use the oe symbols next to the Radius field to increase/decrease the radius.

[,

S
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Create a Polygonal Geofence

All users are able to view and report on all landmarks and geofences created by all fleet users, however only
users with the privilege Manage Landmarks/Geofences will be able to create and edit.

1. Click Create Geofence from either the Manage Geofences screen or from the Administrative Functions
page.

Welcome: Demo Fleet
Pacific Daylight Time

\ven/;rga Map Vehicle Fleet Connect Reports Admin Support Networkfleet

Manage Geofences

Manage Geofences List

Create Geofence

View Geofences:  With and Without Landmarks. (All []

List of Geofences

10 [=]

Delete Geofence(s)

Humber of rows displayed per page

171 row]s} found. Displaying row 1 to 10, page 1/18.

[=] Refine List

Select All Deselect All

Refine by:  Name

Name & Type Address Radius Landmark Type
abe supply Circular 118 Bitmore Bivd, Massapequa, NY 11758 US 700 1t Headquarters ]
AGC Folygonal 6212 Ferris Sq, San Diego, CA 82121 WA [}
Airport Route: Folygonal 4711 Best Rd, College Park, A o
Amco Circular 4865 W Hurley Pond Rd, Wall, NJ 07719 US 01t Airport ]

2. Enter a geofence Name.
3. Enter a geofence Description. This is an optional field.

4. Select “Polygonal” in the Geofence Type drop down.

San Diego Airport
Geofence Details
Park] 7 n]
Missiol  Street Hybrid Satellite &

Hame:*
San Diego Airport 24 & Heritage 5
s /el L= A R e : :
| Real I r R X i Fort Stockton-Dr- @
Description: \
. iz hngton St
Polygonal a,%' \\ rESlon W Washington
B ) W 3 e
% A =il ==t
Lol &
e < & & ® BTN
= b 5 & 2 g 5
Geofence Type et M ! = & X i 1
= Polygonal [ P Cup G I ] 2 z
it =ad ﬂs“‘:-b ,; g a y
= 4 -
P— . SanDiega %, Widtsim
Landmark Type: 1o Landmark = 2 12 Recriit &, r N A
= B %, (-} N ESl
Geofence Foints Click on the map or enter addressicoordinates below. %xr. S2aan g aye W i b o
Example: 123 Main St, San Diego, CA 92101 m G % > ]
ey ¥
s marine o
Add , e Corp Kerlt -
Address: 4078 E Lincoln Dr, Paradise Valley, AZ 85253 US Lookup e o o
Latitude: 33.531975 Longitude: | 111 99237 Add Point g
.
o Spanish’ Spanish
Remove All @ s oo D¢ Landing tanding N Harbor r
SIS H vad parEsE parkesst
1 17.208131 @ o = T Car s
PacificiFlest ';/ Harbor [si
TR e s isand o
Save Cancel
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Optionally, add a landmark by selecting Landmark Type — If a landmark type is selected, several
Landmark fields will appear to configure the Landmark.

6. Create up to 25 geofence points to create the geofence border.
e To place the first point:
o Enter an address or coordinates, and then click Search to locate the precise point.
o OR —click on the map to add the point.
e To place subsequent points:
o Enter another address or coordinates,
o Click Search to locate the precise point
o Click Add Paint.
OR - Click on the map to add the next point.
Points can also be added before or after any point already set, or can be deleted altogether by
right-clicking at that point on the map.
e Repeat this process until the entire geofence has been drawn.
e Atleast three points are required to create a polygonal geofence.
e Click Preview Closed Geofence to preview the polygon shape.
7. Click Save.

Geofence Details

u o B MEuitage MISSE Street | Hybrid - Satellite §
i e Park: 5 3
Genfence Type: Polvaonsi [=] Real & Sonear o Farl Stocktan De — -9
¥o % K iiszion W Waghington St
N < il par
Landmark Type Mo Landmark =] o B * [ LImIf
— - @ um & i =i
h [ a 4
Geofence Points:  Click on the map or enter addressicoordinates below. (! q
N3 ot B - E
Example: 123 Wain 5t, San Diego, CA 82101 Wi S §° i
NBAPERS I
Adaress:| 407 j 525 oS Fle 3
Address: 4078 E Lincoln Dr, Paradise Valley, AZ 85253 US Lookup ] &% “E 2
]
m:} P S
Latitude: 33.531975 Longitude: -111.99237 Add Point d ye FG f
) o 3
Remaove All e 13
24 o &
1 117206131 b & s rark
= O QDWQ 3 west
2 7 @ o
S, B
3 @ s bl
4 # i Landin L iy
e Ah=om, Caeis A
s e 3 g P, b
: e 7S
. £ Ha o - ' G
S \siarc Harbor i e
s ® g MESUEN.
8 @ Ei: 117 11
3 (=] ol g
B, A g
<3 ” B Woash st
10 o S Dieco) I
© shelfer . Z[l st
" @ Eie e
b
N Dis
= i © W Braadway
13 32731881 -117.212811 @ ‘;
Rog Ra 3
& L l
[V Preview closed geofence e o N%rsgflls_\‘a‘;\d wost
! 2 9
Saley )
5 o 8 o 05
Cancel | _ o 155t 4 2 Willage: N

Warning: Geofence border lines are not allowed to intersect. The application will not allow a geofence

with intersecting lines to be saved.
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Landmarks

Landmarks are fixed markers on a map that indicate the position of a building or other mapped object.
Landmarks have associated addresses and are therefore routable. Landmarks are often used to indicate
frequently visited areas, restricted sites, or important customer locations. Landmarks can also include
associated Geofences.

View Landmarks

View details of fleet landmarks through the Admin Tab -> Manage Landmarks.

\v@n Map Vehicle Fleet Connect Reports Admin Support

Admin Overview
Registration

Administrative Functions Manage Vehicles -
Manage Drivers

Manage Driver Log
% Manage Users

Registration Manage Groups o Vanage Groups

(LT ]
Manage Attributes
Start here to register devices to your flect el hicles into units, . based
art here to register devices to your flee /assify vehicles into units, or groups, base Manage Actity Averts
upon region, functional area, etc
Manage Map Views
Registration View Listof Groups Create Group per

Manage Geofences

\anage Landmarks

Manage Landmark Categories

Manage Sensors

The Manage Landmark List can be refined by any combination of the following filters:

e Landmark Type.

e Landmark Category.

¢ Has Geofence — Options are with and without geofences (All), with geofences or without
geofences.

e Limit Search to Current Map —Limits the list of landmarks to the current map to the right of the
landmark list.

Manage Landmarks

Manage Landmark List = | %)
Upload Landmarks Create Landmark
Landmark Type:  All [=] vLandmark category: Al Categaries [=]
Has Geofence:  With and Without Geofences (Al)  [=] Limit Search to Current Map
27 rowl(=) found. Displaying row 1 fo 10, page 113 2 3 [)mm Number of rows displayed per page: 10 [¥]

Refine by: Name = SortBy: Name =] Ascending selectAll  Deselect All | Delete Landmark(s)

nickiin - Gorgonio
Pass

»  |rlanza pachappa s 3
mSunnymead Street Hybrid  Satellite), paim,

e [

EY 1. Account x +)
] - iy o Springs
B Type: Customer - High Priority Category: fgf-. < Prenda west Banning L0 — - .
Address: 29485 Menifee Rd, Menifee, CA 92584 US ~ Geofence Type: Dl Marh Moreno .
] woascrest  marchy Valley
f Ar
E3 2. Bestciient L& ! timan
<. * o
Type: Job Site Category: WORK SITE . ity  akeviaw Springs I
[C] Adaress: 33289 Ola State Hwy, Green Acres, CA ] Lake n
Pl Geofence Type: Circular 2y mathews Nuevo an oo O e
" | N Godd W
3. Construction N fope R Sprihas tne. e
] Tvpe: Constructon Sie Category: A i@ G‘e emet  vinE oo e
Address: lenifee, CA 92584 US Geofence Type: = = et P
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e The landmark map can be adjusted using the zoom toolbar or the zoom map feature at the bottom
of the map.

e Use the map controls to customize the map.

o Show Labels
o Select a Map View
rrr—  Pachappe _ e = =
1] pSunnymesd @ ficklin - Gorgonio Street Hybrid Satellite !, al
- @ - P springs
e b Prenda west G e :
¥ march  Moreno
N woodcrest  March Valley
- Arl
g
i valley PEn Palm
y Lakeview Springs
: Mh]?k: s e
= hew .
= \ Nuevo; san  Soboba Hot e
. Parris Jacinto  Springs
L Good  Weme  Juniper ﬁ
x Saddle
f emet =
;J @ c;‘:;_@ et 1dyllwild
\ uall Ramona Mountaln|
— warm \%Hc Bowl center,
Springs "E"E E
AN L
Elsinore Wy § E i
z —n ﬁ 215 7 Thomas.
- Mountain
Hills
| French
D wildemar valley Sage
Murrieta turmets —
Sainay cahuilla
Lake
E’D Riverside
MAP CONTROLS
— x
be Luz L1} Customize Map:
Ralnbow Show Labels: [
Fallbrook Landmark View: = MORENG VALLEY =]
Pala
S — oala > Save these settings to My Profile
©2013 Networkfleet - Map data 82013 TomTom#&sa Pauma 4

/
s

N

~

TIP: Click “Save these settings to My Profile to set the current map view as a default for this page. This is

S adifferent default map view than the overview map.

=

122
V. 07242014



Verizon Networkfleet
User Guide

e The landmark list can be refined by:
o Landmark Name
o Address
o External Customer ID

e The landmark list can be sorted by:
o Name
o Type
o Landmark Category
o External Customer ID

e The landmark list displays the following information:
o Landmark Name
o External Customer ID, if any. This is displayed on the same line as the Landmark Name,
separated by a forward slash.
Type
Category
Address
Geofence Type, if any

O O O O

¢ Click on a landmark name header to expand the view landmark details including the location of the
landmark on a map and which user created it. Click on the same header to collapse back to the

summary view.
List of Landmarks
27 row(s) found. Displaying row 1 to 10, page 1/3. 203 [»][mn Number of rows displayed per page: 10 E|
Refine by: Name = SortBy: Name = Ascending | SelectAll  DeselectAll  Delete Landmark(s)
ranza b - e = -
Y 1. Account x =l +) : o Ll : N'“‘”" ST Street  tybrid  Sstelite mim
Type: Custamer - High Priorily Category: LTl Prenda  west e ) s = i
Address: 20486 Menifes Rd, Menifee, CA 92584 US  Geofence Type: ! Mah Moreno
i worerest varey Valley
] ar
E3 2 Bestciient £ -, Giiman
Type: Job - " valley \ ] Palm
ype: Job Site Category: WORK SITE . oo Springs e
:;g;essSéeezsa 010 Stale Hwy Groen AGres, CA oo e Cireutar H e e I o
Description: i 1 _;ews ﬁ Jacinto  Springs
Date created: 7 Hore W Springs E’E - ine sdile
Created by user: rev Beverty O L . I G.Eﬁ = ale e
[] Date last modified: 7/12/2 L= @ b -) = AT ¥
WModified by user: revana Q—rinscne M Acres. it vari G 2.Best Client |
fcon: diamond 2 ) Y cﬂﬁmﬁ [ 33289 Old State Hwy, Green Acres, CA
Landmark Position: 32.737734 5 g ke Ny - 9| gsm4sus ’
~117.080056 & H @ E-—- ]
Radius: 750.0 1t o 215} # Thomas
Display Landmark on Overview Map: Yes s @ I rencd geurigiy
b wildomar Valley sage
£ SIS EIE Murtieta| murmieta _—
Type: Construction Site Category: s
] Sxings Cahulll
Address: Menifee, CA 92584 US Geofence Type: =il
Lake
Riverside
4. Construction Site #2 %
B Type: Construction Site Category: LN Radec
Address: 42299 Sarah Way, Temecula, GA 92590 US Geofence Type: GouR P Aguanga
A7 P
-~
N . . . . . .
NS Tip: Hover the mouse over a landmark in the list or icon on the map to display landmark details.
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e Click Edit to change details of the landmark.

P9 1. Accountx
D Type: Customer - High Priority

[E3 2. Best client
Type: Job Site

92545 US

Description:

Date created: 7/12/2013
Created by user: revana

Date last modified: 7/12/2012
Modified by user: revana

lcon: diamond

Landmark Position: 33.737734,
-117.080056

Radius: 750.0 ft
Display Landmark on Overview Map: Yes

Address: 29486 Menifee Rd, Menifee, CA 92584 US

Address: 33289 Old State Hwy, Green Acres, CA

Category:
Geofence Type:

Category: WORK SITE

Geofence Type: Circular

Beverty Dr

pinacate Rd ; e

Green Ave

DAy LIBAJED

Edit

Note: The Edit button will only be functional for users who have been granted the privilege to create

landmarks/geofences.

Best Client
Landmark Details

Name:*

Sest Client + & Street  Hybnd  Satallite
Description: i 1
Cortand (5 4
3 - 1
o
=3 i o
- ‘. N
. e o
External Customer i 1) & Mt
i % Cinton &
Location:* [Click on the map or enter address/coordinates below] . H
Example: 123 Main St, San Diego, CA 92101 _J Ve ) ¢
= 1 F &
H 8 &
o g & —vennave &
Address| 33289 Old State Hwy, Green Acres, GA 92545 U K i H
Lookup Amethyst O s "
Latiude| 33737734 Longitude: -117_080056
IO Sen e e
¥ T vinscate Rd Stote gty 74 res,
Suggested Address| 33289 OId State Hwy, Green Acres, CA 92545 US Copy Address g s o M A
> 8 o Ce b
H | s
Use suggested address f 8
H 2 Catin Ave %
Landmark Type: =
Job Site = L 3 o Coti Ave
Landmark e p— = :
Category: o - &
Landmark Icon
diamond  [w]
venoyn 2 H
Display on v F | Ceia o
Overview lap 5 "o g pustrs ks 3 3
#
Radiss:* ¥
750.0 T ¢
Fee - E s
— P — Stetson Ave atson Ave
Geofence Type crover [=] - ® @
H
Cancel i 2
3 2
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Create a Landmark

All users are able to view and report on all landmarks and geofences created by all fleet users, however only
users with the privilege Manage Landmarks/Geofences will be able to create and edit.

1. Click Create Geofence from either the Manage Landmark screen or from the Administrative Functions

page.

Welcome: Demo Fleet

verizon

Manage Landmark List

I [*] Landmark Category:

(]

Landmark Type: A

Has Geofence:  With and Without Geofences (All

29 row(s) found. Displaying row 1 to 10, page 1/3.

(=]

Refine by: Mame Sort By:

| 1. ASU Stadium

[} Type: Stadiums Arenas, efc.
Address: 390 E Veterans Way, Tempe, AZ 85281 US

Limit Search to Current Map

Category: PRIORITY CLIENTS
Geofence Type: Circular

Map Vehicle Fleet Connect Reports Admin Support

Admin Overview
Registration
Manage Vehicles
Manage Drivers
Manage Driver Log
Manage Users
Manage Groups
Manage Attributes

=

All Categories

Manage Activity Alerts

List of Landmarks Manage Map Views
Manage Geofences

Manage Landmarks

Name [=] Ascending| Manage Landmark Categories SelectAll  DeselectAll  Delete Landmark(s)
~ || Manage Sensors w
Street Hybrid Satellite
—_—_—
‘ ‘ i | Rlo
DE"Er Verde

Pacific Daylight Time

Networkfleet

Manage Landmarks

] | &)

Upload Landmarks Create Landmark

Number of rows displayed per page: 10 [

‘ NOTE: You must be assigned the user privilege “Create Landmarks/Geofences” to be able to create and

j edit landmarks and geofences.

2. Enter a landmark Name.

3. Enter alandmark Description. This is an optional field.

4. Enter an External Customer ID This is an optional field.

fame: Space Needle

e

Space Needle
Landmark Details
£ ki r— = s 2 =
: NE/JD‘HWV | m Satellite
1 ~

G s — gl
Schoal 1

Nenton St ]
£ towe st

Description
’ seatle I 550 | ep |
= Lakevien
: Miyesst H e e ce
= 3 hn oy o sl |
\\Q . U el § 1) TF [ LIL
X Pl q 3
External Customer 5 £ » g
Optional field S o[ £ M ol L[y —_
o ﬁk 2 N4 Bl Farki 2
P Highisnd D1 - ol [ {1
% Prospectst i HI§ L u gz R
Location:* Click on the map or enter address/coordinates below. BN T miml el \ £ S o T (1T
" SRS = M
Example: 123 Main St, San Diego, CA 82101 : = = oha st 12 = 2 (2=t [ voiuriceet Lplgg ot
= < Paty = Il b ) i Farkpay
3 atey el 1
2 i -
- —Fropst
Address: 400 Broad St, Seattle, WA 98109 Me: Lt 3 i
23 BN e LR
Loolaw Hohusiian s £l £lllLe
Latitude:| 47 620404 Longtude: | 122349714 22 :
Harrizon St £ £
Suggested Address: 4th Ave N, Seattie, WA 98108 US Copy Address 30
RIM € Johst
» Gripean
iiitle Centra
Use suggested address EﬂyﬁaLﬂs benny way G Hospital
= Eobby 3 Etawel:
Morris 5 g
Landmark Type: U it | Pyie g q
Customer - High Priorty  [] & a
FO AP
& S 2 e
B » B g8 FIngleark g pikg st 3 Epike st
L ‘?,A £-Union St E { EUnion St
" % Azt
Landmark lcon: damond [] Y\ et I
5 5 iy 5
et 2 N,
== < S g
spiey on i o e (B ]
Qverview Map K W | sy 8
o Lo T Swadisl
3 £ Cray st
Radius:* - ~ o5 Chermy il
B G Wedicl
750.0 Ao \ s
= = Bt F9
Geofence Type: - z Sl i
No Geofence B 2, Airboriiew 5
= g Wt
%, %\ Centar i
B 2 Y 2 lespricast
Save | Cancel Seatilel=Bainbidgellsand CNEN e DT & il
Seatlskla s mertan Seatis B manan B B O I
et Vaslar Way
©2013 Networkfiest - Wap data €2013 TomTom anes 3l abal
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5. Setthe Landmark Location. This can be done one of three ways, by entering an address, coordinates, or
using the mouse to indicate the location on the map.

To set the Landmark using coordinates:

e Enter the coordinates in the Lat: and Long: fields.
e Click Lookup.
e The address is automatically generated based on the coordinates provided.
o The address can be edited while the coordinates remain. This could be done to include

a suite number in the address, for example, or if the reverse geocode doesn’t actually
match the correct address.

o Uncheck Use Suggested Address to use a customized address.
To set the Landmark using an address:

e Enter the address in the Location fields including the City, State, or Zip code.
e Click Lookup.
e The coordinates are automatically generated based on the address provided.
o The coordinates can be edited. This could be done to include a suite humber in the
address, for example, or if the address doesn’t actually match the correct coordinates.
o Uncheck Use Suggested Address to use a customized address.

To set the Landmark directly on the map:

e Click the desired location directly on the map.
e To adjust the position, click on a new location.

Location:*® Click on the map or enter address/coordinates below.

Example: 123 Main 5t, San Diego, CA 92101

Address: 400 Broad St, Seattle, WA 98109

Lookup

Latitude: 47 620404 Longitude: 122 349714

Suggested Address: 4th Ave N, Seattle, WA 88109 US Copy Address

Use suggested address
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o

Select a Landmark Type from the dropdown.

7. Selecta Landmark Category from the dropdown.

e A new landmark category can be created here by selecting Create a New Category in the drop
down, then typing the new category name, or in the Admin section, Manage Landmark
Categories.

8. Selecta Landmark Icon from the dropdown.

9. Uncheck Display on Overview Map to use the landmark for reports only. If unchecked, this landmark
will not appear on any overview map in the application.

10. Optionally, enter an External Customer ID.
11. Enter a Radius. The radius can be set in feet, meters, miles, or kilometers.
12. Optionally, a geofence can be added to a landmark.
e Select No Geofence to create a landmark without a geofence.
e Select Geofence Type to add a geofence.
o If polygonal geofence is selected, follow the instructions in item #5 of “Create

Polygonal Geofence”.

13. Click Save.

Space Needle
Landmark Details
3 i F > 5 o =
2 MECTure Rl

Narme:* = = P
Space Needle e L ol B
-
S toue 5t
Descripton:
’ Seattle ol
tf ke vien -
% SR
z
BleaICuSOTE
Location:* Click on the map or enter address/coardinates below.
Example: 123 Main St, San Diego, CA 82101
Address: 400 Broad St, Seattle, WA 98109
Lookup
Latiude: 47620404 Longitude: 122349714
Suggested Address:  4th Ave N, Sealtle, WA 98109 US Copy Adaress
Use suggested address 2
— y ¢ I BN
Landmark Type: - ) T WAL e stf | Plagield 2 .
Customer - High Priorty 2] Sl e B L
PRGN BT B g
Landmark 0o catesory = S s® L g AP g s 5 et
Category, % o / E
b % B Elnons: g EuniGn St
s . 5 st
Landmark lcon: damons [=] et
S & {|
Display on = Ui, f\ =
Overview Map £S5 e
g )
Radus:* N 2 %
7 .
50.0 Bl X=] !
z P > Fos =
Geofence Type: B - g g
No Geofence RN 5 e d T8
= oo RS e
Y S S 5 F Esprutest
Cancel Seattle - @ainbridgllsland 4 (Seatle 6 ECH i
SeattlelBiemarion Seattlsd Be merton ) LSS N el
(©2013 Networkfieet - Hap data ©2013 TomTom o 5 LN N

Tip: Use the oe symbols next to the Radius field to increase/decrease the radius.
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Upload Multiple Landmarks
Up to 100,000 landmarks can be created at one time using the Manage Landmark Upload feature.
1. Click Download Sample Template to start your Landmark file.
2. Enter landmarks by manually typing the data or copying from another source then pasting into the file.
e Each landmark must have a unique name.
e Click See Instructions for other Restricted Characters line in the Upload Landmark page for

specific field requirements and restrictions.

3. Save the file on your computer as an Excel (.xIs), Excel Workbook (.xIsx), or comma delimited file (*.csv).

TIP: Jot down where the file is saved to prevent having to search for it in your computer files later.

4. Click Browse.

Upload Landmarks

Manage Landmark Uploads

Download Sample Template View All Landmarks

Upload Landmarks

: Although ye oad up tc dmark: e using 0al, the more landmarks you add the greater the
CAUTION: Although you can upload up to 100,000 landmarks at a time using this tool, the more landmarks you add the greater the impact you will No file selected

experience related to siower map and potentially system performance

General Instructions Click Browse, select a file, then click Open
In o landmarks, a propery formatted file must first be created. Information about each landmark must be in a specific arder and format to

beu y ystems. To assist in his process, we offer a downloadable Excel template. The table below shows batch upload jobs you have

sub last 10 days.

ks by manually typing the ta into Excel from another source. Please remember that each landmark
e see inst ed characters

v) by going to “File” => "Save As” in Excel

* See instructions for other restricted characters.

Template

[ownioaa}s sampie temprate with pre-formatted columns

5. Locate the Landmark file in your documents.

6. Double click on the file name or click Open in the File Upload box.

& File Upload

@@‘ « My Documents » Landmark Uploads 1A ~ |49 | Search

I Organize > New folder

Favorites 2 Name Date modified Type Size

I Desktop 9] Landmark List ABC123 1/30/2013154PM  Microsoft Excel W.. 138

Ja Downloads

% Recent Places

). Training I

| 2013 Webinar Rej
7 Libraries

“. Documents

4. Music i

= Pictures

B videos
& Comnuter a2l < I '

File name ~ | AllFiles -

—— - ——
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7. Check Email upon completion to receive notification of file download.
e Enter any additional email recipients by clicking the plus sign icon.

8. Click Submit.

Upload Landmarks

CAUTION:

experience rela

C oad up e dmark ing oc ! dmarks you add the ouw
oh you can upload up te 100,000 landmarks at a time using this tool, the more landmarks you add the greater the impact you will No file selected
lower map and potentially system performance. vse

General Instructions

Choose email settings and click Submit to continue.
In order to batch upload landmarks, a praperly formatted file must first be created. Information about each landmark must be in a specific order and format to e to Upload: Landmark List ABCA 231
be understood by our systems. To assistin this process, we offer a downloadable Excel template. The table below shows batch upload jobs you have fle to Upload: Andmark LIst ABC 123.08x

bmitted day:
submitied inthe last 10 days. Email on completion:  [] Demo Fleet ( raining@nstworkfleet com )
Detailed Instructions
1. Download the Excel template provided to enter in your landmark information Additional Recipients:
2. Ent: landmarks by manually typing the information or copying the data into Excel from another source. Please remember that each landmark O
mu aunique name. (please see instructions below for othe d characters

Save the file as an Excel (xIs), Excel W
Upload up to 100,000 landmarks at a tim:

ok (x1sx), or comma delimited file (*.csv) by going to "File” == "Save As™ In Excel

-

Submit | Cancel

9. View Upload status in the Upload Landmark Jobs section.

¢ Any Landmarks that erred will be available in an Error File. Landmarks from the same file that

did not err will be uploaded and only those that erred will need to be reformatted and re-
uploaded.

Upload Landmark Jobs

1 row(s) found. Humber of rows displayed per page: 50 E|

Refine by: File name E| Refine List:

File name Date Created ¥ Date Completed Status Progress Landmarks Uploaded Created Updated Deleted Error File

Landmark List ABC123.xsx 10/9/13 2:38:43 PM 10/9113 2:39:43 PM /] 100.0 % | 0 0 0 i ==

1 row(s) found.

Number of rows displayed per page: 50 [¥]

/

> 4

s~

TIP: While 100,000 landmarks can be uploaded from one file, smaller file sizes will load more quickly and
& efficiently.
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Landmark Categories

Landmark categories allow the user to customize similar groupings of landmarks which can be used to filter
landmark lists, views and reports. The Manage Landmark Categories List provides a list of landmark

categories that have already been created in the system, as well as the ability to create new landmark
categories.

Create a Landmark Category

1. Click Create Landmark Category from the Manage Landmark Category page. Landmark categories
can also be created while creating or editing a landmark.

£ T

verizon Map Vehicle Fleet Connect Reports Admin Support Networkfleet

Manage Landmark Categories

Manage Landmark Category List

Create Landmark Category

2. Enter landmark category Name.
3. Optionally, enter a landmark category Description.

Manage Landmark Category List

View All Categories

Create Landmark Category
Landmark Category Details

Name: *

High Schools

Description .

Cancel

Manage Landmark Categories

From the Manage Landmark Category List you can:

e Edit an existing landmark category by clicking on the landmark Name.
¢ Identify how many landmarks the landmark category is assigned to.
¢ Delete an existing landmark category.

List of Landmark Categories

41 rows) found. Displaying row 16 to 20, page 49 DIOIDEIE : BDIOI Number of rows displayed per page: 5[]

Refine by: Name [¥] Refine List

Name &

Description

HS Delete

LANDING STRP 0 Delete

LARGE AIRPORT 0 Delete

MIDDLE SCHOOL 1 Delste

NEW CATEGORY testing 1 Delste

41 row(s) found. Displaying row 16 to 20, page 4/9. DD IEE n s [¥)(m)(n Number of rows displayed per page: 5

NOTE: You must be assigned the user privilege “Create Landmarks/Geofences” to be able to create and
edit landmark categories.
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Sensor Management

Networkfleet’'s 5500 devices have serial ports which can connect to your vehicle to detect voltage transitions
of five or more volts (positive or negative). These sensors can be used to monitor vehicle PTO (Power Train
Operations), such as a dump truck bed being raised. For example, a dump truck bed is being raised would
report as one transition. As it lowers, it reports as a second transition.

Also available is a second device - Port Expansion Module (or PEM) - which can provide an additional four
sensor ports for a total availability of six sensors.

Sensors can be installed and registered with the Networkfleet device, or they can be installed and registered
after vehicle registration. Please refer to the Vehicle Registration or Vehicle Profile sections in this guide
to assign sensors to vehicles. This section shows how to create sensor names other than the standard
names provided.

Create Sensor Name

Networkfleet has pre-programmed some of the most commonly used Sensor names for your convenience.
There is an option to name your own Sensors to fit your needs. Once a new Sensor Name has been created
it will appear in the Sensor One and Sensor Two drop down menus used during Sensor Registration.

To create a new Sensor name, click Manage Sensors on the Admin tab, or click Create Sensor on the
Administrative Functions page.

\w{mn Map Vehicle Fleet Connect Reports Admin Support

Admin Ovenview
Registration

Administrative Functions Wanage Vehicles -
Manage Drivers

Wanage Driver Log
{ Wanage Users

Registration Manage Groups { Wanage Groups
g e g P | ge Group:
Manage Aftributes
Start here to register devices to your fleet Classify vehicles into units, or groups, based Ad |ianage A ler
upon region, functional area, etc prii - o
Manage Map View
Regisiration View List of Groups Create Group ser
Manage Geofences
Manage Landmarks
Manage Landmark Categories
o Manage Sensors
== 2 Manaae Activity
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1. Enter Sensor Name.

2. Enter Sensor Description.

3. Enter On Name.

4. Enter Off Name.

5. Click Submit.

Manage Sensor Profile

Sensor Name: *

Sensor Description

On Name: *

Off Name: *

Sensor Status

Lift Gate

Lift Gate

Down

Up

Active

Create Sensor

View All Sensors

Sensor Details

Cancel
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Contact Us

For more information on Verizon Networkfleet, please contact our Customer Care Team at
866.227.7323 or email support@networkfleet.com
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